
THE M REPORT | 31 

P R E S E N T S

As interest rates rise, refinance volumes begin to decline. On the other hand, 
purchase volumes are strengthening. Regardless of how the pendulum 

swings, regardless of the regulatory hurdles, title and escrow professionals 
stand poised to take on the action and rise to the challenges. In a whirlwind 

of industry changes, these professionals remain steadfast, smoothing out 
the refinance and origination process with advanced technology, superb 

customer service, and exceptional communication. 

In the next pages, we present to you some of the most committed, most 
experienced, and most recognized title and escrow companies in the 
industry. These reliable firms make the origination process seamless 

and deliver timely results, benefitting all the professionals involved in the 
transaction as well as the consumer. 

Special Advertorial Section

Title & Escrow 

GUIDE
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ATA National Title GroupATA National Title Group
  CORPORATE PROFILE 

ATA National Title Group is a full-service title insurance 
agency providing comprehensive title and settlement 
services to companies and individuals involved in real 
estate transactions. It is licensed to issue title insurance 
in 29 states and, through partnering relationships, 
offers title and settlement services in all 50 states. 
It additionally maintains over 40 offices, staffed by 
over 400 employees, located throughout the states of 
Michigan, Ohio, Indiana, and Illinois. ATA brands also 
include: Greco Title Agency; Midstate Title Agency; 
Seaver Title Agency; and Talon Title Agency. For more 
information, please visit ATATitle.com

  COMPANY HISTORY 

Founded in 1999, ATA was initially created to provide 
centralized title searches, insurance, and settlement 
services to lenders and investors engaged in 
managing defaulted mortgage secured loans. In an 
effort to diversify its business base, ATA acquired 
the operations or branches of over 15 companies 
located in the Illinois, Indiana, Ohio, and Michigan 
markets. In 2008 it acquired the bulk of the operations 
of the former Midstate Title Company and its newly 
formed Midstate Title Agency subsidiary services 
customers throughout mid and western Michigan. In 
2009 ATA acquired the assets of the former Philip R. 
Seaver Title Company, and in 2010, it acquired the 
assets of the former Philip F. Greco Title Company, 
two of the largest and most widely respected title 
insurance agencies in the Midwest. ATA’s Seaver 
Title and Greco Title units now service customers 
seamlessly throughout southeastern Michigan. In 
2012, ATA acquired the assets of the former Talon 
Title Agency of Central Ohio, Inc. and in 2013, formed 
Attorneys Title Agency of Indiana, LLC. Both of these 
additions enable ATA to service customers in the Ohio 
and Indiana markets. In 2014 it  opened an office in 
Tinley Park, a suburb of Chicago. That diversification, 
however, never changed ATA’s core competency–
providing superlative centralized services at a single 
point of entry to support its lender customer group. 

To further that mission, in 2015 ATA rolled out its 
National Lender Services Division (NLS) to leverage the 
experience and expertise of its one stop default/REO 
service group. Through direct operations or vendor 
partnerships, NLS can provide a full array of refinance, 
default, and title curative services throughout the 
country. This combination of Midwestern-based direct 
operations and national service components comprises 
the ATA National Title Group.

 BUSINESS LINES, SERVICES, AND PRODUCTS

 REGULATORY COMPLIANCE:

• SOC 1 type II certification, Best Practices, ALTA 
certification

 KEYS TO SUCCESS 

The accomplished staff at ATA National Title 
Group have successfully handled thousands of 
transactions. They are experienced, understand the 
title business, and are proud of their ability to apply 
that experience on behalf of their clients.

Recognizing that customer service and satisfaction 
will always be the principal objective, they have 
structured the company to best accommodate those 
goals. Their large staff, and national experience, 
allow them to offer a remarkable depth of service, 
and they constantly emphasize timely, responsive, 
and accurate support and attention.  
 

 COMPETITIVE ADVANTAGE 

Size and financial strength; commitment to 
excellence; and unparalleled experience in servicing 
national lenders, national default/REO, commercial, 
conventional residential, and all other types of real 
estate transactions. ATA National Title Group is an 
ideal partner for anyone seeking a  premier national 
title, curative, and settlement service solution.

 ADDED VALUE TO CLIENTS

ATA’s ongoing commitment to exceed industry 
standards for compliance and the ability to provide 
customized solutions to fit our client’s needs. 
 

 KEYS TO YOUR SUCCESS 

ATA National Title Group’s team of talented and 
experienced professionals focus on fulfilling one 
overriding goal: an ongoing commitment to helping 
ATA clients grow their businesses, and a pledge 
to work closely with every client to determine the 
best way to add maximum value to the professional 
relationship. The agency’s core values are centered 
on a profound respect for the industry, for its clients 
and for ATA employees. While customers are drawn 
to ATA’s well-earned reputation for experienced 
personal service, the agency’s stability, reliability and 
financial strength are appealing assets. ATA’s ability 
to maintain its strong market foothold—and  continue 
a steady growth pattern—is a promising indicator of 
long-term strength and stability.
 

 GOALS AND STRATEGIES FOR THE COMING YEARS 

Freddie Mac excellence in Title and Closing, VRM 
Premier Vendor (multi-year), Detroit Free Press 
Best places to work, Fidelity National Title Circle of 
Excellence, Stewart Title Foundation of Excellence 
and Pacesetter Awards

KEY PERSONNEL

William Robinson, Jr.
President

P.J. Ruokis
VP of Sales

Heather Moldovan
VP of National Operations

Kurt E. Bishop, AMP 
EVP National Lender Services

Jamie Novakowski 
Director National Relocation 
Services 

STAFFING

423 Employees

CONTACT INFORMATION

31440 Northwestern Highway, 
Suite 100
Farmington Hills, MI 48334 
Phone: 248.594.3839 
Email: pruokis@atatitle.com
Web: atatitle.com

• National Lender Servcies
• National Default/REO
• Title Curative
• Vendor Management

• Relocation Services
• Residential
• Commercial
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ATA National Title Group Carrington Title Services
  CORPORATE PROFILE 

Carrington Title Services, a national title agency, is 
a leading provider of title and settlement services 
and data products to the real estate community 
in connection with real estate purchases and 
refinancing, loan modification, deed in lieu, and 
REO services. The company works with institutional 
clients and the real estate community to manage 
transactions quickly and smoothly via the high-touch 
service for which Carrington is known. 

Carrington Title Services delivers value through 
its ability to support a variety of product solutions 
providing customized workflow technology to support 
client objectives. Its strength is supporting a variety 
of purchase and refinance transactions and its sharp 
focus on managing the unique challenges associated 
with curative title. Operations are managed from three 
locations in California and Texas, supporting all 50 
states and leveraging mobile technology that provides 
transparency and efficient workflow solutions. 

A subsidiary of Carrington Holding Company, LLC, 
Carrington Title Services offers the full continuum 
of services provided by The Carrington Companies. 
These connections provide firsthand knowledge 
of what is required by various organizations from 
title, escrow and insurance, making Carrington Title 
Services an ideal partner for lenders, brokers, real 
estate agents, servicers, and asset managers.

  COMPANY HISTORY 

Established in 2009, Carrington Title Services is part 
of a family of settlement services companies that 
includes Carrington Escrow, Inc., a California-based 
licensed escrow company. Centralized processing 
centers in Anaheim, California; Houston, Texas; 
and Plano, Texas, support national clients. The 
company originally focused on providing support for 
institutional REO closings and has greatly expanded 
its product menu and client base.

 PRODUCTS AND SERVICES 

• Purchase/refinance title and settlement
• Commercial title and settlement
• Closing only services
• National curative services
• Natural hazard disclosure (NHD) report
• Foreclosure action property reports
• One or two owner abstract searches
• Mortgage modification policies
• Deed in lieu title services
• Replacement title policies
• Conveyance title policies

 COMPETITIVE ADVANTAGE 

Carrington Title Services’ enormous advantage is 
being one of the only multistate title operations with 
expertise in supporting residential and commercial 
purchases and refinance transactions nationally. 
Its deep knowledge across the management team 
and staff allows Carrington to develop customized 
solutions and form valuable relationships with its 
institutional clients. Carrington Title Services has 
significant expertise with title curative, which helps 
assure clients’ closing timelines are achieved. The 
company works closely with new and existing clients, 
leveraging technology to create custom workflow 
solutions to provide a superior level of customer 
satisfaction through efficient management and 
execution of the real estate transaction. 

 ADDED VALUE TO CLIENTS

Carrington maintains relationships with several of 
the nation’s largest financial institutions, GSEs, 
asset managers, title underwriters, and the real 
estate brokerage community. It provides an array of 
sophistication when launching a new client, providing 
project management, regulatory, and technology 
support to assure a smooth client launch.

 KEYS TO YOUR SUCCESS 

• Focused on being the first call a customer makes 
for their real estate needs

• Service-focused culture
• Tenured management team with broad industry 

knowledge
• Centralized solutions to support national 

production
• Technology-driven focus
• TRID-compliant processing
• System integrations enhance productivity
• Compliance with ALTA Best Practices

 GOALS AND STRATEGIES FOR THE COMING YEARS 

Carrington Title Services is focused on continuing 
its momentum and business expansion through 
dedicated attention to customers’ needs and working 
in collaboration to exceed client goals, expectations 
and diverse needs. The company is also dedicated 
to the continued enhancement of its technology 
platform and expansion of its state-licensed footprint 
to meet the needs of its growing client base.

KEY PERSONNEL

Jim Potter
SVP, Title and Settlement Services

Tom Huddleston
SVP, Business Development

Brian Howell
VP, Title Operations

Bill Vassalotti
VP, Title Operations

Jack Kozak
VP, Compliance Counsel

Michele Baldwin
VP, Escrow Operations

Hazelle E. Weissinger
VP, Client Management

STAFFING

120 Employees.

CONTACT INFORMATION

6200 Tennyson Parkway, #110
Plano, TX 75024 
Phone: 888.835.7402
Email: 
information@carringtontss.com
Web: CarringtonTitleServices.com
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Hunoval & Associates, PLLC 
& eClosings, LLC

  CORPORATE PROFILE 

Hunoval & Associates, PLLC is a multi-state law firm 
providing settlement and title-related services on 
consumer mortgage transactions. eClosings, LLC is 
an affiliated company providing consulting services 
to small-to-midsize originators ($3 billion or less 
annually).

 

 

 COMPANY HISTORY 

Hunoval & Associates is a ‘spin off’ of an M&A 
transaction following the BP Law Group’s purchase 
of its foreclosure and default practice. eClosings, LLC 
was formed following Matt Hunoval’s role in helping 
architect, project plan, and participate as a key 
stakeholder in the North Carolina Secretary of State’s 
eClosing Pilot.  

 

 

 REGULATORY COMPLIANCE 

Matt Hunoval served for over three years on the 
North Carolina Banking Commission and due to 
the heavy regulatory and compliance burden on 
the default side of the consumer mortgage industry, 
Hunoval & Associates is intimately familiar with all 
aspects of compliance and regulatory concerns.

 BUSINESS LINES, SERVICES, AND PRODUCTS

While there are several affiliated businesses that are 
horizontally and vertically integrated in the consumer 
mortgage space, the two economic drivers are the 
law firm, Hunoval & Associates, and the consulting 
business, eClosings. While large originators may 
have the internal staff and resources to enable the 
transition to eClosings/digital mortgage, small-to-
midsize players may need some outside help.

 GEOGRAPHICAL SCOPE AND COVERAGE AREA

For Hunoval & Associates, North and South Carolina 
(soon to be Virginia, Tennessee, and Georgia). For 
eClosings, availability nationwide.

 COMPETITIVE ADVANTAGE 

The real weak point in the ecosystem of consumer 
mortgage—in terms of bringing end-to-end digital 
mortgage to market—is on the settlement services 
end. There just aren’t many providers out there 
who can deliver an end-to-end digital mortgage 
experience to the consumer like Hunoval & 
Associates and it’s affiliate eClosings, which have 
completed 5,000+ hybrid virtual closings in the past 
five years. With this depth of experience Hunoval & 
Associates and eClosings is ready, willing, and able 
to bring originators into the digital mortgage age 
right now. 

 ADDED VALUE TO CLIENTS

If an originator can save 30-50 basis points in 
mortgage production costs, increase production 
rates utilizing the same resources (thus helping 
retain and recruit top production talent), while 
increasing customer satisfaction . . . it pays for itself 
many times over.  

 KEYS TO SUCCESS 

The multi-trillion dollar consumer mortgage business 
is on the precipice of finally leaving pen and paper 
behind and entering the digital age. There is a huge 
need in the small-to-midmarket originator space to 
help enable this transition. With both Matt Hunoval’s 
public endeavors (former member of the North 
Carolina Banking Commission) and private role 
(founder of a multi-state law firm focused exclusively 
on consumer mortgage) efforts focused on this and 
having completed 5,000+ hybrid ‘virtual closings’ 
since 2012, Hunoval & Associates and eClosings are 
intimately familiar with this space.

That old business school case study cliché 
applies—Wayne Gretsky wasn’t the fastest skater 
nor did he have the hardest slapshot. When asked 
the secret to his success on the ice, he said: “I 
skate to where the puck is going, not where it is.” 
Hunoval & Associates and eClosings has been 
fortunate to have completed 5,000+ hybrid closings 
via its proprietary virtual closing platform since its 
debut in 2012. The company is a bit ahead of the 
curve, skating to where the puck is going.

Now that the market is finally ready for a scalable, 
digital mortgage solution, Hunoval & Associates and 
eClosings is poised to deliver. By the end of 2017, the 
company expects to have closed around 500+ end-
to-end digital mortgages with a $1 billion originator 
it has partnered with—and are in discussions with 
several more originators to get them ready to go to 
market.

 INDUSTRY AWARDS AND ACCOLADES 

• Architect, North Carolina Secretary of State’s 
eClosing Pilot

• Former Member, North Carolina Banking 
Commission – Matt Hunoval

• Charlotte Business Journal ‘Fast 50’ award 
winner, a list of the 50-fastest growing privately-
held companies in the larger Charlotte market

• Member, North Carolina Bar Association’s Best 
Practices Task Force

• Regular speaker at trade and industry 
conferences – Matt Hunoval 

KEY PERSONNEL

Matt Hunoval
Founder

STAFFING

35 Employees

CONTACT INFORMATION

501 Minuet Lane   
Phone: 704.334.7114
Email: matt@hunovallaw.com 
Web: HunovalLaw.com 
LinkedIn: LinkedIn.com/in/
matthunoval/ 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Independence Title
  CORPORATE PROFILE 

Independence Title offers the very best in title 
examination, underwriting resources, statewide 
connectivity, business tools, and brainpower, with 
all positions staffed locally for the best service 
and responsiveness. The company’s focus is its 
customers—their transactions, their goals, and the 
ground they all stand on together.  

  COMPANY HISTORY 

Independence Title is headquartered in the heart 
of central Texas, founded in early 2005 by industry 
veterans Brian Pitman and Jay Southworth. With 
branch locations and resources in all four Texas 
metro areas (Austin, San Antonio, Houston, Dallas/
Fort Worth), Independence can handle transactions 
anywhere in the state. Since the company opened 
its doors in 2005, it has issued more than 200,000 
title policies protecting Texas homeowners, investors, 
and businesses, and moved more than $30 billion 
through the company’s escrow accounts and into the 
local economy.

 BUSINESS SCOPE 

Independence Title offers a full menu of title 
research, examination, escrow, and settlement 
services. Independence can issue title policies on 
any of the major national underwriters, including 
Chicago, Commonwealth, Fidelity, First American, 
National Investors, Stewart, and Title Resources.

 GEOGRAPHICAL SCOPE/COVERAGE AREA 

Independence is a Texas company, with more than 
60 branch offices across the state, and licensed 
directly in Atascosa, Bexar, Blanco, Brazoria, 
Burnet, Caldwell, Collin, Comal, Dallas, Denton, El 
Paso, Fort Bend, Galveston, Grayson, Guadalupe, 
Harris, Hays, Jefferson, Johnson, Kaufman, Kendall, 
Lampasas, Llano, Medina, Montgomery, Nueces, 
Parker, Rockwall, San Patricio, Tarrant, Travis, Waller, 
Williamson, and Wide counties. 

The Independence Difference: 
Independence stands above the rest in service, 
convenience, and commitment to successful closings. 
In addition to stellar settlement and title examination 
services, Independence Title prides itself on 
developing the best in cutting-edge business tools and 
resources, including all of these and more:

• Stellar title information guides to educate 
customers on all processes, from title searches 
to closing.

• Robust guides on schools, taxing authorities, 
transportation, local attractions, entertainment, etc.

• Desktop and mobile-friendly business tools, such 
as calculators and property information requests.

• In-house market analysts with access to the very 
best information on local trends, property data, 
and market projections.

• Live classroom education opportunities and 
online resources on the latest business practices 
and technology tools.

• Experts in federal and state regulations, 
advertising, branding, web development, 
business technologies, and more.

 INDUSTRY AWARDS AND ACCOLADES 

Independence Title has consistently been a top title 
agent for several national underwriters and recognized 
for excellence by many industry organizations. 
Independence has been the Austin Business Journal’s 
No. 1 title company for over 10 years.

“There is real value to the 
client in our ability to make 
decisions right here on the 
ground. We can respond 
much more quickly to the 
needs of our customers 
and the opportunities in 
the marketplace. Each 
metro market in Texas is 
a unique business and 
cultural environment. We 
understand that, and we’re 
better able to customize 
our services as a local 
company.”

—Brian Pitman, President/COO

KEY PERSONNEL

Brian Pitman
President/COO

Jay Southworth
Chairman/CEO

Judith Sullings
SVP, Operations/Human Resources

Terri Morrison
SVP, Escrow Manager

Kara McGregor
SVP, Business Development

STAFFING

440 Employees.

CONTACT INFORMATION

Brian Pitman, President/COO
5900 Shepherd Mountain Cove, 
Bldg II, Suite 200
Austin, Texas 78730
Phone: 512.454.4500
Email: 
bpitman@independencetitle.com

5900 Shepherd Mountain Cove, 
Bldg II, Suite 200
Austin, Texas 78730
Phone: 512.454.4500
Email: 
BPitman@independencetitle.com 
Web: IndependenceTitle.com
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MCS Title, a division of MCS Solutions
  CORPORATE PROFILE 

MCS Title, a division of MCS Solutions, serves 
as a nationwide title agency offering a full suite of 
title and escrow services supporting a wide range 
of transactions including purchases, refinances, 
home equity, reverse mortgage, modification, 
foreclosures, and REO sales. The company offers a 
variety of services including title insurance, closing 
and settlement services, loan document signing 
services, and flood certifications to all areas of the 
financial services marketplace, many of those being 
nationally recognized leaders in mortgage and home 
equity lending, banking, telecommunications, and 
government agencies.

  COMPANY HISTORY 

The licensed companies comprising MCS Title have 
roots that go back to 2009 serving as a national 
title and settlement agency. The company has an 
executive team with approximately 750 combined 
years of experience in providing services in the 
industry.

 COMPETITIVE ADVANTAGE 

MCS Title offers streamlined title insurance rates 
where available to national lender clients. The 
company’s escrow fees are some of the lowest in the 
country, and it can also provide a bundled fee for all 
settlement services if requested. All of the company’s 
clients have access to its proprietary “Quote Engine,” 
so you can get all of your fees, including any 
recording fees, upfront before placing the order, and 
they are guaranteed to match the HUD-1 settlement 
statement.

 BUSINESS LINES, SERVICES, AND PRODUCTS

• Title insurance
• Property reports
• Closing and settlement services
• Loan document signing services
• Flood Certifications

 ADDED VALUE TO CLIENTS

MCS Title’s proprietary technology solutions are 
extremely scalable and designed for growth and 
compliance. The company has a dedicated team 
of internal IT professionals who can deliver custom 
integration when required and continue to support 
the multiple third-party integration with companies, 
like RealEC, FNC, Fiserv, Encompass, and Calyx.
The company’s web platform provides real-time 
status updates via either e-mail or text.  All vendors 
have employees’ cellphone numbers to reach them 
seven days a week, and each client receives a 
dedicated e-mail and phone number. MCS Title 
provides clients with several different management 
reports in a very user-friendly manner so they can 
see their pipeline every day. If you need a custom 
report, let the MCS team know and they will design 
and deliver it at no additional charge.

“MCS Title is proud to 
provide a full suite of title 
and escrow services 
supporting a wide range 
of transactions including 
purchases, refinances, 
home equity, reverse 
mortgage, modification, 
foreclosures, and REO 
sales. We work hard for 
our customers and have 
a team across the nation 
ready to serve you.”

—Chad Mosley, Chief Operating Officer, MCS

KEY PERSONNEL

Caroline Reaves
CEO

Chad Mosley
COO

Kim Drake-Loy
Chief Compliance Officer

STAFFING

100+ Employees.

CONTACT INFORMATION

350 Highland Drive, Suite 100, 
Lewisville, TX 75067
Phone: 1.888.374.2744  
Email: titlecustomerservice@
mcs360.com
Web: MCSTitle360.com 
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MCS Title, a division of MCS Solutions Title Source
  CORPORATE PROFILE 

Title Source is one of the largest independent 
providers of title insurance, property valuations, and 
settlement services in the nation. The company 
is a preferred provider to nine of the top 10 retail 
mortgage lenders and provides commercial title 
services to real estate professionals, corporations, 
and attorneys nationwide. Title Source is based in 
Detroit, Michigan, and retains regional operating 
centers in California, Ohio, Pennsylvania, and Texas.

 

 

  COMPANY HISTORY 

Since its inception in 1997, Title Source has 
experienced more than 22 percent year-over-year 
team member growth. After starting out in Michigan, 
it sparked its first nationwide wave of expansion in 
1999 with the addition of coverage in seven more 
states. With a quickly growing network of fee-panel 
appraisers, Title Source launched its nationwide 
AMC, TSI Appraisal, in 2001, while 2009 marked 
the development of its proprietary title production 
system, ATLAS. Title Source’s coverage is now 
expanded to all 50 states, with offices in Cerritos, 
California; Denton, Texas; Coraopolis, Pennsylvania; 
Cleveland, Ohio; and a national commercial office in 
Dallas, Texas. 

Title Source has been headquartered in the heart 
of downtown Detroit since 2012. It has been named 
a Detroit Free Press Top Workplace for seven 
consecutive years.

  BUSINESS LINES, SERVICES, AND PRODUCTS

•  Title insurance
•  Appraisal services
•  Settlement services

  GEOGRAPHICAL SCOPE AND COVERAGE AREA

•  Title and settlement services for refinance 
transactions in all 50 states.

•  Title and settlement services for purchase 
transactions in 18 states and 10 counties in 
Texas.

•  The Title Source National Commercial team 
specializes in commercial real estate transactions 
and is responsible for closing some of the largest, 
multi-billion dollar commercial deals in Michigan 
and throughout the nation.

  KEY FEATURES/BENEFITS  

Title Source is one of the largest independent 
providers of title insurance, property valuations, and 
settlement services in the nation.

 COMPETITIVE ADVANTAGE 

•  Title Source provides a scalable national platform 
for its clients. As they grow, the company 
continually provides the same excellent service. 

•  Superior client service
•  Nationwide partner network of more than 15,000 

professionals

 ADDED VALUE TO CLIENTS

•  Proprietary technology
•  Seamless integrations
•  Ability to close loans anytime at any location

 KEYS TO SUCCESS 

The company’s employees and culture is the key to 
its success. Title Source team members are experts 
in the industry and pride themselves on giving the 
best client experience possible.  

KEY PERSONNEL

Jeff Eisenshtadt
President and CEO 

Brian Hughes
COO

STAFFING

Nearly 3,000 team members.

CONTACT INFORMATION

662 Woodward Ave.
Detroit, MI 48226
Phone: 888.848.5355  
Email: clientrelations@titlesource.com
Web: TitleSource.com
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ValuAmerica
  CORPORATE PROFILE 

Founded in 1996 by the management team that 
pioneered the concepts of appraisal and vendor 
management, ValuAmerica is a national title agency, 
appraisal management company, and technology 
provider with coverage across all 3,143 counties 
in the U.S. ValuAmerica is a provider of real estate 
information and technology services to the mortgage 
and real estate industry. The company provides a 
comprehensive suite of appraisal, title, closing, and 
settlement services as well as develops technology, 
such as its award-winning technology platform 
ValuNet xsp, to help mortgage lenders and their 
vendors streamline and manage their supply chains 
and operational workflows. 

  KEY FEATURES

ValuAmerica provides its clients with a 
comprehensive suite of real estate information 
products that are high in quality at industry-leading 
turn-times. These software products enable the 
company’s clients to identify, select, and monitor the 
performance of vendors providing services in the 
real estate and mortgage industries. This is made 
possible through the company’s award-winning 
technology platform, ValuNet xsp—developed for 
the real estate lending industry, by industry experts. 
The platform is intuitive, efficient, and available on 
the web to staff, clients, and vendors 24/7. Through 
open-ended customization options, ValuNet xsp 
gives lenders and service providers the ultimate 
freedom in creating a perfect fit with their technology. 
In addition, ValuAmerica is currently integrated with 
several of the leading LOS providers, enabling a 
consolidated workflow effort into one, seamless 
platform. 

ValuAmerica currently supports clients across the 
financial services industry with a comprehensive 
suite of title services, including but not limited to:
• Deed Report, aka Legal & Vesting (L&V)
• Property Report, aka Ownership & Encumbrance 

(O&E)
• Eazy-Close Protection Policy/Warranted Title 

Products
•  ALTA Residential Junior Loan Policy
• Full ALTA Title Policy

 COMPETITIVE ADVANTAGE 

ValuAmerica is committed to providing its clients 
with the services and technology they need to 
successfully run their mortgage businesses. 
ValuAmerica is constantly looking for the best ways 
to improve processes and maximize efficiencies 
for their customers in order to live up to its mission 
statement: “To be the first choice for mortgage 
and real-estate market solutions.” For example, 
ValuAmerica was the first appraisal management 
company to provide its lender clients access to the 
FHA’s EAD portal with a direct system-to-system 
integration. The integration enables electronic 
transmission of appraisal data and reports to 
the FHA by FHA-approved lenders and their 
designated third-party service providers prior to loan 
endorsement—streamlining the data entry process 
and reducing error rates before endorsement by 
identifying any appraisal data or compliance issues 
upfront. 

 ADDED VALUE TO CLIENTS

In 2015, ValuAmerica was acquired by Clayton 
Holdings, LLC, a subsidiary of Radian Group Inc. 
(NYSE: RDN) giving the company additional support 
to further develop the technology, infrastructure, 
and vendor networks required for today’s more 
competitive, compliance-focused environment.

 KEYS TO SUCCESS 

Principles of success include:
• Developing efficient, regulatory-compliant 

technology
•  Providing staff with training and support to foster 

a culture of knowledge and professionalism
•  Presenting superior service and products to our 

clients and valued consumers
 
ValuAmerica is always working towards our goal of 
being the market leader in the appraisal, title, closing, 
and technology space. Through its dedicated team 
of best in class underwriters, ValuAmerica is able to 
provide its clients with strong attention to detail on 
compliance and risk management issues.

KEY PERSONNEL

Shawn Murphy
EVP

Steven Stipetich
SVP, Operations

Jeffrey Kopach
VP, Client Relations

Michael Ehms
VP, Business Development

STAFFING

81 Employees

CONTACT INFORMATION

113 Technology Drive
Pittsburgh, PA 15275
Phone: 800.646.8258
Email: sales@valuamerica.com
Web: ValuAmerica.com
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ValuAmerica Vendor Connect, LLC
  CORPORATE PROFILE 

Vendor Connect has been assisting loan service and 
asset management companies since its inception 
in 2004. The primary focus of Vendor Connect has 
been to increase its client’s REO closing ratios so 
they receive maximum return on their investment 
while turning non-performing assets into performing 
ones.

 BUSINESS LINES, SERVICES, AND PRODUCTS

• Nationwide, unique, and only fully trained 
national network for reverse mortgage REO and 
originations

• REO closing and closing management—forward 
and reverse mortgages

• REO title curative services—forward and reverse 
mortgages

• Deed-in-lieu closings and title curative—forward 
and reverse mortgages

• Short sale closings and title curative—forward 
and reverse mortgages

• Vendor Connect has conducted thousands of 
REO closings and title curative work throughout 
all 50 states and Puerto Rico.

 BUSINESS SCOPE

Vendor Connect is a one-stop national resource 
for all vendor needs in connection with REO title 
and closing for forward and reverse mortgages 
throughout the U.S. By utilizing the services of 
Vendor Connect, servicers obtain the benefit of the 
maximum number of closings in the shortest period 
of time. The staff of Vendor Connect is uniquely 
trained to deal with title issues that would otherwise 
cause a sales transaction to delay or fail to close.

Vendor Connect works with title and closing service 
providers who are “Best in Class” in REO and 
originations. They manage the entire process so that 
their clients can spend their time more effectively on 
increasing their margins and revenue.

“I have had the pleasure of working 
with Vendor Connect for over two 
years now, and considering I work 
with 10 vendors, I can honestly say 
they are bar none the most proficient, 
professional, and result-obtaining team 
I have had the pleasure to work with 
during my three-year position as the 
closing manager for our client VA.”

—Lisa Kelley,  
Operations Manager/VA Closing Department, VRMCO

“Working with Vendor Connect has 
been a pleasure! Being able to work 
with an organization who understands 
the demands of both the local closing 
process, as well as the needs and 
time restraints of the servicers, has 
been an awesome experience.”

—Jim Moran,  
CEO, First International Title, Inc.

“I have been fortunate to be affiliated 
with Vendor Connect since its 
formation in 2008. Scott, Steve, and 
the company have unique knowledge 
in handling forward and reverse REO 
closings and title curative issues in 
Illinois and throughout the country. 
Their national network approach to 
closings and title curative has been 
very helpful in that it allows the Vendor 
Connect network to exchange ideas to 
better service their and our clients.”

—Stuart Kessler,  
Attorney at Law, Law offices of Stuart Kessler, PC

KEY PERSONNEL

Steve Melmet, Esq. 
CEO
 
Scott Brooks, Esq.
COO
 
Ashley Jennings
Director of Operations
 
Amy Lippold
REO Manager
 
Brad Yamada
Title Curative Manager

CONTACT INFORMATION

1920 Main St., Suite 755,
Irvine, CA 92614 
 714.285.2661   

Texas Office: 4201 Cypress 
Creek Parkway, Suite 310 
Houston, TX 77068
Phone: 832.783.9221
Web: VendorConnectLLC.com
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