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P R E S E N T S

As we embark on a new chapter in the mortgage industry, no one quite knows what 
plot twists and story arcs lay ahead. We suspect that while the scene will open on the 

familiar, arduous landscape of intense regulatory scrutiny, perhaps we may be soon find 
our footing on solid ground. The protagonists in our unfolding story will remain the same: 
aspiring millennial homeowners and dedicated mortgage and real estate professionals. 

The supporting role of the industry’s technology providers will remain a critical component 
and will help drive the missions and aspirations of both consumers and professionals in the 
mortgage sector. We know that whatever may come, we can count on these dependable 

and inventive firms to carry our industry through the challenges that lie ahead. 

It will be the fine minds in the technology sector that help the industry once again adapt while 
continuing to heed the constant call from millennial consumers for “better, faster, stronger.” 

In the following pages, we will introduce some of the companies who will undoubtedly play a 
starring role in the next chapter of our industry.
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Black Knight Financial Services
  CORPORATE PROFILE 

Black Knight Financial Services (NYSE: BKFS) is a 
premier provider of high-performance technology, 
data and analytics for first mortgages and home 
equity products.

  COMPETITIVE ADVANTAGE 

Black Knight’s enterprise solutions support 
compliance-readiness, improve loan quality, 
standardize processes and simplify operational 
technologies. Through innovative, mission-critical 
capabilities, Black Knight helps clients with their 
greatest business challenges: improving profitability 
and efficiency; and managing and mitigating risk. 

  KEY FEATURES/BENEFITS

LoanSphere® is Black Knight’s innovative platform 
that integrates all loan functions with data and 
analytics to help lenders streamline operations, gain 
cost savings and reduce risk. Additional benefits 
include support for regulatory changes, integrations 
with third parties, robust data solutions and digital 
capabilities that offer a consistent look and feel 
across multiple web-enabled devices.

  BUSINESS LINES, SERVICES, AND PRODUCTS

Loan Origination Systems 
Black Knight’s LoanSphere Empower® enterprise 
loan origination system (LOS) supports lenders with 
first mortgage and home equity originations for retail, 
wholesale and consumer direct channels. Empower 
is continuously enhanced to support regulatory 
compliance and is engineered to address each 
lending operation’s requirements, scalability needs, 
infrastructure strategy and business processes for 
maximum performance. 

Black Knight also offers Empower Now!, a new 
version of the LOS that enables regional, middle 
market, and independent mortgage bankers the 
opportunity to gain benefits from Empower with 
reduced implementation timelines, costs, and 
complexity. Additionally, Empower Now! is scalable 
to accommodate business growth, so lenders 
can continue to use the system as their portfolios 
increase. 
 
LoanSphere LendingSpace® is Black Knight’s 
scalable, web-based LOS for the correspondent 
lending market. LendingSpace features a component-
based design, advanced business rules and workflow 
to streamline loan processing and data quality checks 
for the purchase of correspondent loans. 

To efficiently track and manage origination sales 
leads, LoanSphere SalesEdge® offers both lead 
management and CRM functionality to help lenders 
respond quickly to sales opportunities and nurture 
customer relationships to maximize revenue 
opportunities.

Collaborative Network
Both Empower and LendingSpace are integrated 
with LoanSphere Exchange℠, the largest fully 
interconnected online network of lenders and 
more than 25,000+ service providers in the U.S. 
Black Knight’s Exchange network offers a secure, 
standards-based platform that allows lenders and 
their service providers to connect and electronically 
order products and services, such as credit, 
appraisal/AVM, title, close, verifications, mortgage/
flood insurance and more.

LoanSphere Closing Insight® is Black Knight’s 
web-based technology designed to improve 
collaboration, streamline the closing process and 
help lenders meet document delivery timelines in 
support of the CFPB’s TRID rule. 

eLending Solutions
Black Knight offers LoanSphere ExpediteSM, a suite 
of digital mortgage solutions that provide eDelivery 
and eSign capabilities to enhance the loan closing 
process. Expedite helps lenders deliver documents 
to consumers and gain consent more quickly 
through a secure, user-friendly Consumer Portal℠. 

Business Intelligence
Black Knight’s LoanSphere Data Hub℠ collects, 
links and stores loan data from other Black 
Knight technologies; third-party applications; and 
industry data, such as MLS, loan-level, and public 
records information, to provide clients with deeper 
operational and risk-based insights. To improve 
forecasting and monitor performance, LoanSphere 
Motivity℠ provides users with instant access to key 
performance indicators, scorecards, executive/
employee dashboards and on-demand dynamic 
reports.

 ADDED VALUE TO CLIENTS

By combining Black Knight’s technology, data 
and analytics solutions across the loan lifecycle, 
lenders can help increase profitability through cost 
savings and growth opportunities; simplify the user 
experience, and improve data consistency and 
transparency.

To learn more, visit BKFS.com or contact 
AskBlackKnight@bkfs.com. 

KEY PERSONNEL

Tom Sanzone
President and CEO, Black Knight 
Financial Services

Jerry Halbrook
President, Black Knight Origination 
Technologies and Enterprise 
Business Intelligence Divisions

 
CONTACT INFORMATION

601 Riverside Ave.
Jacksonville, FL 32204
Phone: 844.474.2537
Email: 

AskBlackKnight@BKFS.com
Web: BKFS.com
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Black Knight Financial Services
   CORPORATE PROFILE 

Clarifire is a privately held, woman-owned 
corporation headquartered in the U.S. that provides 
SOC 2 Type II compliant (in all five Trust Principles) 
SaaS (Software as a Service) business process 
automation technology and workflow expertise to the 
financial services and healthcare industries. Clarifire’s 
technology, CLARIFIRE®, automates business 
processes. The technology is front end configurable 
and delivers processes that are easily changed 
without hard-coded solutions. The application can 
be used on a desktop, tablet, or mobile device.

   COMPANY HISTORY 

In 2005 Clarifire, fka as eMASON Inc., entered 
the financial services market, and its success 
enabled its clients to have a workflow solution to the 
economic crisis and regulatory changes. Its workflow 
automation software, CLARIFIRE, met this need by 
providing business process automation that is front 
end configurable, allowing for fast changes. Clients 
use CLARIFIRE for all types of workflow today and 
continue to add on and change how they do business.

   BUSINESS LINES, SERVICES, AND PRODUCTS

The financial services industry needs CLARIFIRE 
software to automate lenders’ and servicers’ 
processes in accordance with their own business rules 
while launching configurable, multilayered, related 
workflow that is agnostic. It doesn’t matter if you are 
managing post-closing activities, corporate advance 
reconciliations, CFPB compliance, customer service 
escalations or end to end loan servicing; CLARIFIRE 
automates and streamlines your processes.

The latest focus in the industry is on serving the 
customer and today’s technology is constantly 
changing how businesses communicate with the 
customer.  CLARIFIRE COMMUNITY® brings the 
customer into your operational processes and allows 
for bi-directional, real-time communication. Through 
this secure portal, customers can ask questions, 
submit requests and upload the information 
necessary to move their process forward from their 
computer, tablet and mobile device. With one click a 
borrower can launch workflow, therefore gaining your 
organization operational efficiencies automatically.

 KEY FEATURES/BENEFITS

Configurability—CLARIFIRE delivers workflow 
with processes that are easily changed without hard 
coded solutions or IT teams, saving time and money.
Efficiency—CLARIFIRE creates efficiencies through 
multi-directional push-pull of data with omnipotent 
views across the servicing continuum in one view, 
complete with milestones.

Speed to Market and Scalability—CLARIFIRE’s 
existing processes, configuration options, 
interoperability, and expertise offer rapid 
implementation solutions when you want it and not 
just when you have to have it.
Accessibility—As a SaaS model with zero footprint, 
the Clarifire Private Cloud is web based software 
delivered to you seamlessly. 
Innovation—Benefit from an industry agnostic 
application that bridges the gaps among siloed 
processes, departments, third-party partners, and 
technologies.
Reporting—Live dashboards, ad-hoc reporting, 
and pre-defined reports are all available within 
CLARIFIRE, allowing you to analyze and measure 
your data however it suits the needs of your business.

 COMPETITIVE ADVANTAGE 

• Front end configurability/flexibility. Power 
users—not programmers—can quickly make up-
dates to processes, which allows for fast changes 
and fast implementation timelines.

• Multi-point solution. Use CLARIFIRE for de-
fault today and originations tomorrow.

• Continued modernization. Clarifire continues 
to modernize the CLARIFIRE user experience, 
providing cutting edge, easy-to- use, mobile 
technology. Through the anticipation of in-
dustry needs, Clarifire is launching MY MOD® 
this summer as an extension to its CLARIFIRE 
CALCULATOR. MY MOD empowers a servicer 
to model workout options, loan terms, and pay-
ment amounts for a borrower while still having all 
of the benefits of the modification process being 
tracked in the CLARIFIRE application.

 
 ADDED VALUE TO CLIENTS

Significant lift and increased customer satisfac-
tion are being experienced as a result of Clarifire’s 
industry and workflow expertise. Here are just a few 
proven results reported by Clarifire clients:
• Increased productivity by 400% without hiring 

additional staff while realizing a 25 percent 
decrease in cost per loan.

• Allowed 100 percent CFPB and SPOC compliance.
• Decreased loss mitigation cycle time from 28 

days to 12.
• Reduced the number of emails and follow-up 

communications by 80 percent.

 INDUSTRY AWARDS, ACCOLADES, AND MILESTONES

• Named one of the Top 500 Cloud Applications 
Vendors by the publication Apps Run the Cloud.

• Selected as one of the most innovating technology 
companies in housing by a leading association. 

• Chosen to present at a leading association’s 
2017 Tech Showcase.

KEY PERSONNEL

Jane Mason
CEO

Alan Bratton
President

Stanley Kruk
VP of IT Operations

Melissa Myers
VP of Business Solutions 

Lauren Walling
VP of Sales

STAFFING

90+ employees

CONTACT INFORMATION

11399 16th Court N., 
Suite 100
Saint Petersburg, FL 33716 
Phone: 866.222.3370
Email: info@eclarifire.com  
Web: eClarifire.com

Clarifire
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Clarocity Corporation
   CORPORATE PROFILE 

Clarocity develops next-generation valuation 
products and platform technologies for the banking 
and lending industries.
 
The story of the company says it all:

“Clarocity was born out of its desire to challenge 
conventional wisdom about residential real estate 
valuations. The company believed that taking 
a fresh approach to valuation meant more than 
just designing stunning new valuation reports. It 
meant starting from the ground up and building a 
foundation that would launch an entirely new wave 
of products and solutions. Leveraging new concepts 
like collaborative valuation required the company to 
develop innovative solutions that would efficiently 
engage thousands of vendors to work in concert 
in creating and delivering real estate valuations. 
Clarocity knew right away that it had gone beyond 
just changing the real estate valuation market. 
Clarocity reinvented it.”

    COMPANY HISTORY 

Clarocity was born in 2016 out of the merger 
between Valuation Vision and Zaio Corporation. Its 
base technologies were born out of Valuation Vision, 
which was founded in 2011. 

   BUSINESS LINES, SERVICES, AND PRODUCTS

Clarocity offers valuation products and platform 
technologies for the mortgage and capital markets 
industry. The company licenses its products and 
technology to select strategic partners. 

Technologies available for licensing include:
• MarketValue Pro (MVP) appraisal report
• BPOMerge multi-opinion BPO
• Appraisal quality compliance (AQC) review 

report
• Clarocity valuation management platform 

   COMPETITIVE ADVANTAGE

Clarocity believes in a design-driven approach 
to developing client solutions. The company 
understands that a client-intimate approach to 
technology leads to innovative solutions unlike any of 
its competitors. 

 ADDED VALUE TO CLIENTS

The company enjoys delighting customers by solving 
their biggest valuation challenges. Clarocity’s clients 
can’t always see the solutions, so the company 
believes it is responsible for delivering innovative 
technologies that redefine what clients thought 
possible. 

  KEYS TO SUCCESS

Clarocity believes a key to its success is the 
tremendous amount of creativity the company brings 
to every client discussion. The company places a 
strong emphasis on ideation and execution to ensure 
that its products and technology continue to set new 
standards. Clarocity is passionate about delivering 
solutions that delights its customers and redefines 
what was thought possible. 

  STRATEGIES AND GOALS FOR THE COMING YEAR 

This is the year of “next.” Clarocity believes that 
there are huge shifts in the lending industry, and that 
next-generation solutions will support their clients’ 
success. The company believes that the reliance on 
traditional appraisal will continue to shift to alternative 
solutions that provide credible results and manage 
risks.

  INDUSTRY AWARDS, ACCOLADES, AND MILESTONES

• Named to the 2017 Tech list by a leading 
industry publication 

  SPECIALTY, EXPERTISE, AND QUALITY CONTROL INITIATIVES

Clarocity’s specialty is delivering the technology that 
drives valuation services. Its software goes through 
rigorous real-world testing in the company’s own 
valuation services labs.

KEY PERSONNEL

Shane Copeland
CEO 

Ernie Durbin
Chief Valuation Officer 

Dave Guebert
CFO

Bill Mohler
Chief Product Officer

Zan James
COO   
 

STAFFING

25-50 employees 

CONTACT INFORMATION

3115 Melrose Drive, Suite 130
Carlsbad, CA 92010
Phone: 760.208.6400
Web: Clarocity.com
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   CORPORATE PROFILE 

ClosingCorp owns and operates the premier 
source of intelligence for closing costs and 
service providers in the U.S. residential real estate 
industry. Through innovative solutions, progressive 
technology, and strong alliances, the company 
delivers timely, accurate, and transparent results that 
help optimize closing processes and services for 
mortgage lenders, title and settlement companies, 
and real estate professionals. 

   COMPANY HISTORY 

Founded in 2006, ClosingCorp was the first 
web-based, data technology provider to create a 
nationwide network of service providers that captures 
and manages up-to-date title and settlement fees, 
real estate services costs, recording fees, and 
transfer taxes for all residential properties in America.  

Today, ClosingCorp is the leading provider of 
residential real estate closing cost data and 
technology for the mortgage and real estate services 
industries. 

   BUSINESS LINES, SERVICES, AND PRODUCTS

ClosingCorp provides fully managed, vendor-verified 
rates and fees from thousands of unique real estate 
service providers, covering every geographic area 
in the nation. The company’s proprietary data 
is directly integrated into leading title and loan 
origination systems and dozens of proprietary 
solutions allowing loan officers to produce accurate 
and compliant loan estimates backed by the 
ClosingCorp Guarantee.

 KEY FEATURES/BENEFITS

To help lenders comply with the TILA-RESPA 
Integrated Disclosure (TRID) rules, ClosingCorp 
introduced the SmartFees service (formerly 
SmartGFE). SmartFees integrates loan file 
information, transfer tax and recording data, 
service provider fees, and lender business rules 
and requirements into a single, seamless process 
and platform. Unlike other solutions, SmartFees 
produces actual fee data from more than 70,000 rate 
cards—not estimates—through the ClosingCorp 
Network. The network delivers nationwide 
coverage and is comprised of 20,000 individual 
service providers covering more than thirty service 
categories such as title, settlement, appraisal, 
inspections, and engineering.

LEs that are created using ClosingCorp solutions 
come with a complete audit trail from the original 
quote given to a borrower to subsequent LEs that 

are revised due to a change in circumstance.
Available to retail, correspondent, or wholesale 
lenders nationwide, SmartFees delivers the most 
accurate e closing cost data—which is backed by 
the ClosingCorp Guarantee.

  COMPETITIVE ADVANTAGE 

Unlike its competitors, ClosingCorp empowers its 
clients with actual data—not averages or estimates. 
This includes provider verified rates, current 
recording fees, and transfer tax data. Nothing is 
more accurate than actual—actual numbers will 
guarantee compliance, eliminate costly tolerance 
violations, increase efficiencies, and enhance the 
overall borrower experience.
 

 ADDED VALUE TO CLIENTS

Through the company’s numerous integrations 
with leading title and loan origination systems and 
dozens of proprietary solutions, ClosingCorp is able 
to deliver the most accurate and reliable closing cost 
data needed to retail, correspondent, or wholesale 
lenders nationwide backed by the ClosingCorp 
Guarantee, which meets the demands of zero 
variances for affiliates and non-shoppable services 
like appraisal management companies (AMC).

 KEYS TO SUCCESS

ClosingCorp focusing on its core solution to 
maintain company success. SmartGFE was 
introduced during the Dodd-Frank era and has 
quickly become a staple in loan origination shops 
nationwide. The company is expanding upon that—
to make SmartFees the industry’s BEST closing cost 
solution. ClosingCorp will be focusing on usability, 
the overall borrower experience, and other critical 
items to help its client forge ahead with confidence.

 INDUSTRY AWARDS, ACCOLADES, AND MILESTONES

• 2017 Ellie Mae Hall of Fame Lenders’ Choice 
Award Winner, Best Service Provider

• 2016 MReport Women of Impact: Kim Mitchell
• 2016 Ellie Mae “Lender’s Choice” award nomi-

nee, Best Service Provider 

“Unlike other options in the market, 
the ClosingCorp service allows 
lenders to generate actual rate and 
fee data from the providers they 
currently do business with, as well as 
others from across the country.” 

—Lionel Urban, CEO of PCLender

ClosingCorp

KEY PERSONNEL

Bob Jennings
CEO
 
James Bolger
CFO
 
Gerardo Caceres
SVP, Data Operations & Product 
Management 

 
Carol Crawford
SVP, Marketing
 
Craig Austin
SVP, Sales & Business 
Development

STAFFING

Employees: 75 

CONTACT INFORMATION

San Diego, CA 
Phone: 858.551.1500 
Website: Closing.com
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DocMagic

KEY PERSONNEL

Dominic Iannitti
CEO

Tim Anderson
Director of eServices
 
Susan Iannitti
Director of Advertising

Michael Morford
Director of Product Development
 
Steve Ribultan
Director of Business Development

STAFFING

More than 79 employees

CONTACT INFORMATION

1800 W. 213  St.
Torrance, CA 90501
Phone: 800.649.1362
Web: DocMagic.com

   CORPORATE PROFILE 

DocMagic is the leading provider of fully compliant 
loan document preparation, compliance, and 
eDelivery solutions for the mortgage industry.

   COMPANY HISTORY 

Founded in 1988 by current CEO Dominic Iannitti, 
DocMagic Inc., is the largest loan document 
production company in the U. S. Since its 
introduction, DocMagic’s flagship product 
DocMagic has revolutionized the mortgage 
document industry.

Through the years, this company has consistently 
developed award-winning solutions and technology 
to make clients more productive, promote 
operational efficiency and mitigate compliance risk.

In the last two years DocMagic has introduced 
SmartClose and Total eClose™, bringing together 
all of the components necessary to facilitate a 
completely paperless digital closing. 

   BUSINESS LINES, SERVICES, AND PRODUCTS

DocMagic has been a leader in the management 
and delivery of compliant document packages for 
lenders for more than 25 years. The company has 
expanded its offerings over the years to provide a 
full range of compliance and eMortgage services. 

Today, the company offers document management, 
compliance, eSign, and other eMortgage services, 
including SmartCLOSE™, a collaborative closing 
portal for TRID compliance. In addition, the 
company has a complete investor delivery service.

   PRODUCT SOLUTIONS

The company’s flagship product is DocMagic, an 
offering that consists of the people, the systems, 
and the technology to answer all the lender’s 
mortgage document needs. It offers: 

• Seamless integration with leading LOSS
• Free predatory lending and compliance auditing
• In-house legal and compliance experts
• Fully compliant eDisclosure delivery
• Free setup and integration services
• Integrated flood zone determinations
• DocMagic’s revolutionary eSign technology 
• Comprehensive Compliance Guarantee

  DELIVERY PLATFORM

DocMagic can deliver its service in any way the 
lender requires, though most users use either 
DocMagic Online or DocMagic Direct through their 
loan origination system of choice.

   KEY FEATURES/BENEFITS

DocMagic is specifically designed to keep lenders in 
full compliance with all state and federal regulations. 
Along with access to in-house legal and compliance 
specialists, lenders have access to DocMagic’s 
compliance website, Compliance-Edge, which 
contains a wealth of information from legal analysis to 
news and resources.

DocMagic’s sophisticated technology delivers a 
unique combination of speed, ease, and accuracy 
that saves the lender time and money, keeping 
originators well ahead of their competition.

  COMPETITIVE ADVANTAGE 

DocMagic’s team sets it apart. Everything the 
company has accomplished has been the product 
of a dedicated group of mortgage professionals, 
technology experts, and compliance experts. A culture 
of fantastic customer service ties them all together. 
Many of its employees have been with the company for 
more than 20 years. Few firms can claim that. 

Any lender who has worked with a member of 
DocMagic’s staff knows the value the company 
brings. It’s a source of great pride within the company 
and a high barrier to entry for any challenger.

 ADDED VALUE TO CLIENTS

DocMagic’s guaranteed compliance solutions 
are likely what clients value most. Regulations at 
multiple levels have proven too difficult for lenders 
to track. The company’s compliance solutions are a 
lifesaver for lenders. The fact that they are bundled 
so tightly with its document solutions makes 
DocMagic a one-stop shop for top originators.

 KEYS TO SUCCESS

The foundation of the company is a fanatical focus 
on customer service. At DocMagic, employees 
take pride in their ability to answer “yes” to every 
customer request.

 INDUSTRY AWARDS, ACCOLADES, AND MILESTONES

• DocMagic’s SmartCLOSE TRID Solution was 
awarded the MISMO Software Certification for 
TRID Compliance.

• DocMagic continually maintains SSAE-16 
Certification.

• Total eClose™ achieved industry’s first true 
eClosing in 2016.
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   CORPORATE PROFILE 

Idaho Falls-based Docutech offers a wide range 
of document technology solutions for mortgage, 
home equity, and consumer lending from document 
generation to eDelivery, eSign and print fulfillment. 
The company sets the standard in providing market-
proven technology and unrivaled customer service 
to the financial industry. Docutech’s knowledge and 
solutions empower lending professionals to efficiently 
produce accurate loan packages in all 50 states to 
ensure compliance with evolving laws and regulations.
 
   COMPANY HISTORY 

Founded in 1991, Docutech founder and CEO 
Ty Jenkins’ mission has been to simplify the 
loan document process and provide clients with 
compliance peace of mind; a need that continues 
to grow. In 2002, Docutech launched its flagship 
software, ConformXTM, which transforms an Internet 
connection into a closing document office. 

Docutech was at the forefront of introducing 
dynamic documents to the marketplace—a trend 
that continues to gain adoption and relevance 
as regulations place critical emphasis on data 
integrity. As disclosure regulations evolve, Docutech 
continues to innovate to deliver e-capable and 
accurate documents; supplementing ConformX 
with SolexTM eSignature capabilities to store, 
retrieve, deliver and receive signed documents.

   REGULATORY COMPLIANCE

Docutech provides a team of attorneys and legal 
experts who work with investors and key regulatory 
agencies to align with changing regulations and 
investor requirements. ConformX also manages 
the tolerances between the loan estimate and the 
closing disclosure, ensuring lender compliance. 

Docutech Professional Services provide clients the 
insight and resources needed for an efficient and 
successful go-live launch.

   BUSINESS LINES, SERVICES, AND PRODUCTS

Docutech’s key areas of focus are mortgage 
lending, consumer lending, and retail banking. 
Services include ConformX, a dynamic web-based 
document generation engine for creating document 
packages directly from LOS data, Solex, a universal 
electronic signature platform, print fulfillment, 4506-
T processing, Closing Collaboration, eDelivery, 
Income Verification, Regulatory Compliance 
services, and the industry’s most trusted eVault.

 KEY FEATURES/BENEFITS

Instead of a static library of forms, Docutech’s 
ConformX utilizes a global library of data-driven 
documents that are generated based upon loan 
level criteria seamlessly integrated with the lender’s 
LOS. Dynamic form fields allow borrower input 
during eSigning.

 COMPETITIVE ADVANTAGE 

Docutech was the first technology provider to 
facilitate eForms for closing, and continuous 
investments in paperless processing position 
Docutech to ensure that the borrower experience is 
exactly right, every time. 

Docutech does more than provide a library of 
documents. The company’s technology integrates 
with the LOS to generate only the documents 
needed for each individual loan. These dynamic 
documents utilize the data ConformX receives 
from the LOS to optimize the efficiency and the 
experience for the lender and the end customer.

 ADDED VALUE TO CLIENTS

Docutech provides three primary values to its 
customer base – sophisticated yet easy-to-use 
technology, top-tier compliance, and proven ROI. 
Docutech’s compliance is backed by a money-back 
guarantee covering the out-of-pocket expense 
related to solving any loan problem, stips or 
fines necessary to get a loan cured. Docutech’s 
solution delivers value; customers have reported 
productivity increases of up to 30 percent.

 KEYS TO SUCCESS

Docutech continually focuses on innovation and 
unrivaled client service to improve the lending 
experience for both lender and borrower. By 
constantly improving the automation of financial 
document technology, whether through enabling 
access and signature of documents via mobile 
devices or aligning with evolving regulatory 
mandates, Docutech sets the standard in providing 
scalable market-proven solutions.

 INDUSTRY AWARDS, ACCOLADES, AND MILESTONES

• Mortgage Professional America’s 2016  Hot 100 
List—Ty Jenkins

• Mortgage Banking’s 2014 Tech All-Stars 
Award—Ty Jenkins

• Mortgage Technology’s 2011, 2012, and 2014 
Top 50 Service Providers List 

• Source Media’s Steve Fraser Award in 2012 - 
Harry Gardner

• Mortgage Banking’s 2009 eMortgage All-Stars - 
Harry Gardner

Docutech

KEY PERSONNEL

Ty Jenkins
Founder & CEO

David Aach
EVP, Sales and Marketing

Brian Galvin
CFO

D. Kirk Reese
CTO

Harry Gardner
EVP, eStrategies
 

STAFFING

103 employees

CONTACT INFORMATION

1755 International Way
Idaho Falls, ID 83402 
Phone: 208.523.5531
Email: sales@docutech.com
Web: Docutech.com  
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KEY PERSONNEL

Michael Harris
President & CEO

Amy Bergseth
 Chief Operating Officer 

Doring Lloyd
VP, Business Development

Phil Gore
Chief Technical Officer and 
Chief Architect

CONTACT INFORMATION

Doring Lloyd
Phone: 847.716.5465
Email: 

Doring.Lloyd@Exceleras.com

698 Vernon Ave., 
Glencoe, IL 60022
Phone: 847.835.4202
Web: Exceleras.com

Exceleras LLC
   CORPORATE PROFILE 

Exceleras is a leading provider of default software 
solutions for banks, servicers, sub servicers, capital 
market groups, and other mortgage and real estate 
industry professionals.

Located in Glencoe, Illinois, and established in 
2006, Exceleras has become one of the industry’s 
fastest-growing firms in the U.S. Exceleras manages 
real estate transactions nationwide with a network of 
preferred partners supplying best-in-class services. 

  BUSINESS SCOPE

Exceleras enables companies from all parts of the 
real estate management and disposition business 
to collaborate effectively, including lenders, 
servicers, investors, outsourcers, agents and 
brokers, attorneys, and other service providers. The 
company targets several customer types: 
• Established servicer and asset management 

companies that may be looking for greater flex-
ibility for customization, as well as proprietary 
system integration. 

• Real estate investors and hedge fund firms that 
are ready to move toward a web-based, paper-
less transaction management platform. 

• Exceleras now offers a complete default and 
asset management solution to the nation’s 
community-based nonprofit organizations, 
allowing them to manage real estate with the 
power to acquire, rehabilitate and sell homes in 
order to rebuild their communities.

  COMPETITIVE ADVANTAGE 

Exceleras uses a true consultative approach to 
product development and customer service, 
resulting in an invaluable solution that is intuitive, 
flexible, and comprehensive across multiple client 
types. From real estate sales and management to 
software development, Exceleras combines industry 
experience that translates directly into products that 
expedite client processes, ensure compliance, and 
reduce loss severity. 

  BUSINESS LINES, SERVICES, AND PRODUCTS

• DispoSolutions is an advanced default 
property disposition tool that offers unparal-
leled workflow and process customization for 
real estate portfolios of any size. Its robust 
task-based system enhances communication 
between all parties involved in a transaction. 

• ValueSolutions provides an all-inclusive valua-
tion platform that is simple to use and entirely 
flexible. ValueSolutions fosters better com-
munication between parties and provides ac-
curate information, as well as unique benefits 
such as automated vendor payments. 

• Pre-foreclosure management is a platform 
that provides the banker, investor, or servicer 
the ability to track all tasks associated with 
preservation or valuation, monitoring them all 
in one platform.

• ClearView offer management allows buyer’s 
agents and listing agents to submit offers 
directly to a bank or servicer instead of restrict-
ing sales through the listing agent. Sellers gain 
visibility to all offer traffic, resulting in more 
offers, less fraud, and shortened market time. 

• Consumer property search allows buyers 
of real estate nationwide to visit one online 
location for access to a multitude of list-
ing agents and sellers. Vendor Management 
provides customers with the ability to search 
a nationwide database of agents, attorneys, 
title and settlement companies, and contrac-
tors. Auction management provides stream-
lined auctions, direct from the DispoSolutions 
dashboard. For properties that are not selling 
effectively through traditional means in their lo-
cal markets, this gives sellers an opportunity to 
reach an established, nationwide group of real 
estate investor buyers with no fees.

“Banks, mortgage lenders, 
servicers, investors, and 
community-based organizations 
are all finding it necessary to 
better manage their real estate 
assets. Our software gives them 
the power to do more. Our 
ability to provide customized 
software through a consultative 
and collaborative process is 
making us an ideal partner for 
these real estate owners.”

—Michael Harris, President and CEO

ExcelerasR
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   CORPORATE PROFILE 

Genworth Mortgage Insurance, a subsidiary of 
Genworth Financial, Inc., is headquartered in Raleigh, 
North Carolina, and operates in all 50 states and the 
District of Columbia. Genworth MI works with lend-
ers and other partners to help people responsibly 
achieve and maintain the dream of homeownership by 
ensuring the broad availability of affordable low down 
payment mortgage loans.

   COMPANY HISTORY 

Genworth has been providing mortgage insurance 
products and services in the U.S. since 1981. 

   BUSINESS LINES, SERVICES, AND PRODUCTS

Genworth offers a full complement of mortgage 
insurance products and services for lenders to help 
families achieve the dream of homeownership:

• Competitive rates and guidelines
• Technology that introduces efficiencies into and 

simplifies the origination process
• Fast turn times—nearly 100 percent of loans are 

turned in eight hours or less
• Expert guidance from Genworth’s 

ActionCenter®, regional underwriters and ap-
praisers

• Seasoned, knowledgeable sales, underwriting, 
and customer training teams

• Innovative products like Homebuyer Privileges®, 
Homebuyer Education and Homeowner 
Assistance programs

 KEY FEATURES/BENEFITS

Along with its seamless rate quote and delegated 
ordering interfaces, Genworth has full, non-delegated 
integrations solutions with some of the largest Loan 
Origination Software (LOS) providers in the indus-
try, including Ellie Mae (Encompass), Black Knight 
(Empower), and Mortgage Builder. These interfaces 
allow customers to deliver full loan packages (initial 
and trailing documentation) to Genworth, as well as 
receive their MI commitment, without navigating away 
from their LOS. 

Genworth also has an exclusive partnership with 
Roostify, a web and mobile platform that streamlines 
and accelerates the home buying process, allowing 
lenders to spend more time focused on originating 
and closing loans. Roostify’s platform additionally 
offers a centralized hub where loan officers, under-
writers, borrowers and other industry constituents 
can build their networks and collaborate. The Roostify 
partnership with Genworth marks the first time that a 
mortgage insurer will be able to offer such a platform 
integration directly to customers. 

  COMPETITIVE ADVANTAGE 

Embracing powerful technology solutions that make 
mortgage processes easier for customers is increas-
ingly important to Genworth, and the company 
intends to stay ahead of the curve. In fact,
Genworth has already developed an identity in the 
industry for its exceptional service levels in underwrit-
ing and its innovations in technology, giving customers 
access to the fastest, easiest and most accurate ways 
to order mortgage insurance. Quality interfaces with 
the best LOS providers in the industry allow custom-
ers to order MI seamlessly, while industry-leading 
underwriting turn times ensure they receive a timely 
response that facilitates loan closings. Partnering 
with leading product and pricing engines such as 
Optimal Blue, in addition to Genworth’s own rates and 
comparisons tool, Rate ExpressSM, via desktop and 
mobile, give loan officers instant access to accurate 
rate quotes. Identifying and building partnerships with 
companies like Roostify that are creating disruption 
and driving a wave of new capabilities enable custom-
ers to give their borrowers more visibility into every 
step of the origination process and improve respon-
siveness.

 ADDED VALUE TO CLIENTS

As an MI partner, Genworth remains committed to 
giving customers a great experience in every interac-
tion and providing valuable assistance at every turn. 
By continually raising the bar on technology and ad-
vancing in-house underwriting capabilities, Genworth 
has strengthened its underwriting service levels so it 
can offer the most effective solutions to its custom-
ers. Genworth’s underwriting decisions are also 
faster and more accurate because they are based on 
validated data stemming from advancements it has 
made in corresponding risk management technolo-
gies. Having more sophisticated data at its fingertips 
has helped make Genworth smarter about the risk 
it puts on its books so it can help customers serve 
more homebuyers.

 KEYS TO SUCCESS

Genworth’s team likes to focus on its bigger purpose 
of getting people in homes and keeping them there. 
To ensure long-term success on this front, the com-
pany believes that innovation is critical. As its business 
evolves, creating new solutions and streamlining the 
processes for originating and underwriting mortgages 
will remain a strategic focus for Genworth. By taking a 
bold and aggressive approach, Genworth is mak-
ing significant strides toward enhancing customer 
relationships and creating a better customer experi-
ence overall. 

KEY PERSONNEL

Rohit Gupta
President and CEO

Paul Gomez
SVP, Operations

Kevin McMahon
SVP, Strategy and Business 
Intelligence

Matt Young 
SVP, Sales

John Clifford
SVP, Commercial Operations

STAFFING

Employees: 500

CONTACT INFORMATION

8325 Six Forks Road
Raleigh, NC 27615  
Phone: 800.444.5664 
Web: MI.Genworth.com  

Genworth Mortgage Insurance Corporation
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Global DMS, LLC

KEY PERSONNEL

Vladimir Bien-Aime 
President and CEO

Jody Collup 
VP of Marketing

Michael Quaranto
VP of Development

Mac Chiles
SVP of Sales
 

CONTACT INFORMATION

1555 Bustard Road, Suite 300
Lansdale, PA 19446
Phone: 877.866.2747
Email: productinfo@globaldms.com
Web: GlobalDMS.com
GDMS Blog: GlobalDMS.com/blog
LinkedIn: LinkedIn.com/company/
global-dms
Twitter: Twitter.com/GlobalDMS
Facebook: Facebook.com/
GlobalDMS/

   CORPORATE PROFILE 

Global DMS is a trusted solutions provider for 
thousands of clients, including banks, credit unions, 
mortgage lenders, brokers, appraisal management 
companies (AMCs), and individual appraisers. The 
company not only develops and delivers web-based 
appraisal process management software for the real 
estate valuation industry, but it is also committed to 
leading and educating its colleagues in the use of 
valuation technology, regulatory compliance tools, 
valuation management, and workflow optimization. 
Global DMS is proud to host informative thought 
leadership panels with professionals from all sides 
of the real estate and mortgage valuation industry, 
seminars on current issues in the regulatory world, 
and other networking and educational events 
throughout the year.

   BUSINESS SCOPE

Global DMS caters to both the residential and 
commercial real estate space on a national level. 

 KEYS TO SUCCESS

Global DMS’ vision is focused on preserving trust 
in the collateralization process by being the No. 1 
provider of online valuation compliance technology. 
Being the best means providing innovative 
technology, flexible solutions, superior client 
services, and value so that every client believes 
there is simply not a better return on investment 
available. The company’s solution set is cost-
effectively delivered on a software-as-a-service 
(SaaS) transactional basis that ensures compliance 
adherence, reduces costs, increases efficiencies, 
and expedites the entire real estate appraisal 
process. Global DMS’ portfolio of services includes: 

eTrac Enterprise: Collateral valuation 
management software. eTrac is a one-stop, single-
source solution for compliantly assigning, tracking, 
and reviewing appraisals for both commercial 
and residential transactions. The eTrac Enterprise 
platform is guaranteed to be in compliance with all 
government-sponsored enterprises (GSEs), and 
federal and state rules and regulations.

MARS: The Mismo Appraisal Review System, or 
MARS, is Global DMS’ proprietary automated review 
system that analyzes appraisals in real time for 
completeness, compliance, and consistency with 
GSE guidelines. 

MARS is a unique solution that can be implemented 
as a stand-alone solution or in conjunction with the 
company’s eTrac valuation management platform. 

Fully customizable and configurable to your business 

needs, MARS uses a standard rule set covering all 
of the most common errors and omissions points as 
well as the Uniform Appraisal Dataset (UAD) rules 
verification as defined by the GSEs. Automated 
submission to Fannie Mae and Freddie Mac’s 
Uniform Collateral Data Portals (UCDP) is available 
for MARS customers.

The system is fully configurable and can be 
incorporated into any existing infrastructure with no 
installations, no expensive servers, and no additional 
hardware.

The conversion technology is based on XML web 
services and comes with great documentation and 
amazing technical support.

MARS significantly reduces your underwriting time 
spent on the collateral review process. When used 
in conjunction with eTrac, MARS can be completely 
automated within your process. MARS automation 
has been proven to reduce internal review times and 
help managers make faster, more compliant, and 
consistent appraisal business decisions.

Global Kinex: Provides seamless integration to 
the GSEs’ UCDP and the FHA’s EAD. Unlike other 
industry software, Global Kinex can be used by any 
lender or AMC regardless of what software they or 
their appraisers are using.

The Global Kinex portal can manage all hard-stop 
resolution, and provide storage and rapid access 
to all processed appraisals in PDF, XML, and SSR 
formats.

Global Kinex validates and extracts the PDF within 
the Mismo XML file, ensuring an identical matching 
pair. This process allows appraisers to submit a 
single file for processing multiple workflows. The 
conversion process allows PDF appraisals to be 
processed by other lines of business. Global Kinex 
supports multiple methods for delivering appraisals 
to the UCDP. The Global Kinex portal allows 
individual reports to be submitted directly to the 
UCDP. Alternatively, Global Kinex’s web services 
architecture provides organizations with a method 
to integrate UCDP delivery into their commercial 
or proprietary applications. Post delivery, Global 
Kinex’s portal provides a tool to track submissions, 
download Submission Summary Reports (SSRs), 
archive reports, resolve hard-stops, and resubmit 
reports.

Global Kinex can be implemented as a stand-
alone solution or in conjunction with our appraisal 
management platform, eTrac Enterprise.
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   CORPORATE PROFILE 

Mercury Network is used by more than 800 of the 
nation’s leading lenders and appraisal management 
companies to manage real estate valuation 
operations and mitigate collateral risk. 

   COMPANY HISTORY 

Mercury Network was founded in 2009 as a product 
of another technology company, and was designed 
to provide the mandated firewall between appraisers 
and production staff. Mercury grew quickly and was 
acquired by Serent Capital, a capital investment 
company headquartered in San Francisco. In 2016, 
Mercury Network acquired Platinum Data Solutions, 
a leading collateral valuation company. 

   REGULATORY COMPLIANCE

Mercury empowers mortgage lenders, appraisal 
management companies, and appraisers to 
comply with federal and state regulations regarding 
appraiser independence, third-party oversight, and 
consumer privacy laws. 

   BUSINESS LINES, SERVICES, AND PRODUCTS

Mercury Network offers appraisal and collateral 
valuation management software for residential 
and commercial appraisals, as well as the most 
innovative suite of collateral valuation products, 
alternative valuation products and valuation data, 
and analytics subscriptions. Mercury Network also 
provides more than 300 active integrations with 
third-party technology providers, including all major 
loan origination software platforms and appraisal 
management companies.

  GEOGRAPHICAL SCOPE AND COVERAGE AREA 

Mercury Network is available nationwide as a SaaS 
platform.

 KEY FEATURES/BENEFITS

• Faster turn times
• Manage appraisers or AMCs
• Residential or commercial appraisals
• Higher quality valuations
• More efficient operations with lower cost
• Better borrower experience
• Enhanced compliance 
• Integrated with all major LOS providers

  COMPETITIVE ADVANTAGE 

Experience: More than 800 lenders and AMCs use 
Mercury Network, which gives the company more 
experience across various types of entities than any 
other provider. 

Service: Dedicated implementation specialists, 
integration teams, and client relations professionals 
give Mercury’s customers fast solutions. 

Innovation: Mercury averages a major release 
every two weeks. In 2016, 118 new features were 
released in 18 major software updates and 48 new 
integrations were added with third-party technology 
providers.

 INDUSTRY AWARDS, ACCOLADES, AND MILESTONES

• Named a finalist for the 2017 Lender’s Choice 
Award in Ellie Mae’s Hall of Fame.

• Named one of the most innovative technology 
companies in housing by a leading publication in 
2017.

• Reached almost 10,000 mobile application 
downloads on iOS and Android in 2017.

• Named in the 2017 America’s Top Mortgage 
Employers listing.

• Earned a 99 percent customer service satisfaction 
rate in 2016.

• Four-time winner at a leading association’s awards 
ceremony.

“Since implementing Mercury, 
we’ve doubled our capacity 
with the same level of staff. 
The system is inherently user 
friendly... It automates the 
majority of follow up tasks and 
communication with both our 
appraisers and internal staff 
previously handled manually. In 
my humble opinion, Mercury 
sets the bar so high that 
it’s virtually impossible for 
competitors to measure up. We 
are raving fans of the product, 
the team and the company 
overall.”

—Susan Howard, VP Risk Management, 
South Pacific Financial

KEY PERSONNEL

Will Clemens
CEO

Jennifer Miller
President

Mike Brown
SVP, Sales

Craig Zielazny
VP, Data and Analytics

Arturo Garcia
SVP, Account Management

STAFFING

100+ employees, 45+ dedicated 
to product development and IT 

CONTACT INFORMATION

Phone: 1.800.434.7260
Email: info@MercuryVMP.com
Web: MercuryVMP.com

Mercury Network
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  CORPORATE PROFILE 

Nexsys Clear Path℠ is the evolution of provider 
management. As a real-time solution that 
assists with TRID compliance and allows for the 
management of mortgage-related transactions, 
orders, provider performance, and service 
allocations, Nexsys Clear Path is one system that 
manages millions of mortgage-related transactions 
across thousands of service providers. 

  COMPANY HISTORY  

Nexsys was established in 2015 by mortgage 
industry IT experts in response to the demand for a 
real-time transaction management platform.

   REGULATORY COMPLIANCE 

Nexsys Clear Path helps clients stay in compliance 
with the Consumer Financial Protection Bureau, 
TRID regulations, and Fannie Mae changes.

  BUSINESS LINES, SERVICES, AND PRODUCTS

By streamlining the real-time exchange of 
information and status messaging, Nexsys Clear 
Path keeps everyone connected and is ideal for:

• Settlement services
• Lender loan origination systems
• Origination services
• Appraisal management companies
• Attorney networks
• GSE integrations
• Servicing platforms
• Data connections
• Flood
• Credit
• Mortgage insurance
• Closing services

 KEY FEATURES/BENEFITS

The Nexsys Clear Path platform operates in real time 
with interactive tools, including: Mission Control, 
which manages order allocations in real time; Fee 
Point, which calculates settlement services and 
governmental fees with a dynamic fee engine; 
and Metrix, which provides visibility into order and 
provider performance. 

  GEOGRAPHICAL SCOPE AND COVERAGE AREA 

Nationwide coverage

  COMPETITIVE ADVANTAGE 

This flexible platform is accessible anywhere 
through a system-to-system integration or secure 
Web portal. Integration is only needed once, with 
minimal effort and when you become a Nexsys 
client, you have complete access to the full provider 
network. Whether you’re off site or at the office, 
your reports are automatically formatted for your 
desktop, email, or mobile device. Nexsys Clear 
Path’s interactive tools will also schedule automated 
delivery-to-distribution lists, so you don’t have to; it’s 
simply easier to use, fully customizable, and a better 
way to get things done.

 ADDED VALUE TO CLIENTS

Nexsys Clear Path is one system to manage millions 
of mortgage-related transactions across thousands 
of service providers. The structure of Nexsys Clear 
Path allows clients to opt for the services they 
need, without worrying about packaged bundles 
containing the services that they don’t. All clients 
receive live support and a specialized software 
development team to make your transition to the 
platform as seamless as possible.

 KEYS TO SUCCESS

Nexsys is always searching for a better way to serve 
their clients, who are the largest key factors in their 
success. The Nexsys team is a group of technology-
driven people who love to see their clients succeed.

 INDUSTRY AWARDS, ACCOLADES, AND MILESTONES

• Nexsys has completed over 600,000 orders since 
its fruition.

• Experienced 120 percent growth in overall 
transactions between 2015 and 2016.

• Named a top “Tech 100” company by a leading 
industry publication in 2016 and 2017.

KEY PERSONNEL

John Schaefer
Senior Sales Executive

Cheri Watts
Director of Technology Services

John Bateman
Software Solution Architect

Aadhithya Sridhar
Technology Team Leader

Ari Mendelson
Technology Team Leader

CONTACT INFORMATION

1054 Woodward Ave.
Detroit, MI 48226  
Phone: 888.411.7219 
Email: 

sales@nexsysdatasolutions.com
Web: NexsysDataSolutions.com 

Nexsys
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Proventure Consulting

KEY PERSONNEL

Patrick Gonzalez
President and CEO

James Mayers
VP, Business Development

Michael Nielsen
VP, Business Solutions

Eduardo Hipolito
VP, Application Development
 

CONTACT INFORMATION

2522 Chambers Road, Suite 201
Tustin, CA 92780
Phone: 714.573.4077
Email: info@provencorp.com
Web:

ProvenCorp.com
ProvenClaims.com
ProvenClaims.Wordpress.com

  CORPORATE PROFILE 

Proventure is focused on business consulting, 
custom software solutions, and the implementation 
of best practice operational processes. Clients 
include medium- and large-sized financial services 
companies with significant experience supporting 
mortgage servicing operations. Proventure’s 
Default Claims software product, provenClaims™, 
streamlines and centralizes claim processing, 
boosting staff productivity while reducing operational 
risk and exposure.

  COMPANY HISTORY 

Founded in August of 2000, Proventure began as 
a custom software development firm specializing 
in high-quality business applications and reporting 
systems. From its inception, Proventure has had 
continuous engagements with some of the largest 
servicers in the country, developing integrated 
solutions and improving processes for multiple 
servicing lines of business.

  BUSINESS LINES, SERVICES, AND PRODUCTS

Custom Software and Business Solutions

Proventure develops stand-alone systems and 
software modules that integrate seamlessly with 
their clients’ enterprise servicing systems. Solutions 
include automation and workflow concepts 
that organize workload, task assignment, and 
communication, providing a clear picture of the 
processes ‘ driving operations. Workflow audit 
trails increase user accountability, identify training 
opportunities, and ensure compliance. 

• Servicing advance facility management
• Default claims operations
• Investor reporting and PSA management
• GL and bank account reconciliation
• Payment processing and loan administration

provenClaims™: An all-in-one Default Claims 
system for FHA, GSE, Private MI, and VA Claims. 
Designed for managers who want to gain complete 
control of their processes, provenClaims provides 
automation, workflow, and configurable data controls.

• Allowable expense controls
• Electronic claim filing (EDI, XML, etc.)
• Receivables tracking and payment processing
• Loss analysis
• Comprehensive analytical tools and reporting

provenRecons™: Designed to aid mortgage 
servicers in improving, automating, and auditing 
their GL and bank account reconciliation operations. 
provenRecons adds a suite of data controls, 
automation, and real time workflow visibility to the 
reconciliation process.

provenAudits™: An enterprise-wide data 
monitoring system designed to help business 
operations identify critical data exceptions, and 
provide real-time and historical reporting.

  COMPETITIVE ADVANTAGE

With over 17 years’ experience developing custom 
software solutions for the mortgage servicing 
industry, Proventure has a unique understanding 
of the processes and data flows associated with 
loan servicing. Proventure has become an expert in 
the planning and execution of technology projects 
by taking an iterative, continual improvement 
approach. With a well-balanced blend of technology 
skills, industry knowledge, and effective project 
methodology, Proventure engagements progress 
with uncommon speed. 

 ADDED VALUE TO CLIENTS

In addition to increased productivity, workflow, and 
data quality, migrating from spreadsheet-driven 
processes to a structured environment provides:

• Operational transparency–Dashboards and 
reporting provide real-time visibility, illuminating 
process bottlenecks and training opportunities.

• Centralized departmental knowledge–Limit the 
risk of losing corporate knowledge when key 
employees leave the company and significantly 
reduce training time for new employees.

 KEYS TO SUCCESS

Proventure’s success comes from the understanding 
that each client engagement is a chance to build a 
long-term professional partnership. The Proventure 
team is comprised of experienced, hard-working 
professionals who enjoy tackling the complex 
business and technical challenges of the mortgage 
servicing industry.

 INDUSTRY AWARDS, ACCOLADES, AND MILESTONES

Since 2007, Proventure has been developing custom 
software solutions for managing servicing advance 
facilities. The systems integration with enterprise data 
sources support daily operations, periodic fundings, 
and monthly tests.

• Supported over 20 separate financing facilities 
to date, providing over $25 billion of liquidity 
and managing over $800 million in monthly 
transactions.

• Developed methodologies for managing pool-level 
and loan-level P&I advances.

• Developed a delinquent servicing fee financing 
module, providing an additional $150 million in 
liquidity.
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RES.NET

KEY PERSONNEL

Keith Guenther
Founder and CEO

Michael Bull
CFO

Rob Pajon
SVP, Marketing & Product

Angela Hurst
SVP, Business Development

STAFFING

110 employees 

CONTACT INFORMATION

25520 Commercentre Drive, 
Floor 1 
Lake Forest, CA 92630 
Phone: 949.206.5369 
Email: support@res.net 
Web: RES.net  

   CORPORATE PROFILE 

RES.NET is a leader in today’s real estate technology 
and offers an all-encompassing servicer technology 
suite, including REO, loss mitigation, valuation, 
and PropertyCure enterprise applications for the 
mortgage banking industry.  By integrating enterprise 
features such as tasking, messaging, reporting, 
and document sharing with flexible customization 
offerings, RES.NET provides the industry with the 
efficiency and transparency needed to succeed in 
today’s real estate environment.

   COMPANY HISTORY 

RES.NET, initially established in 2003 as a subsidiary 
of USRES, provides an array of portals designed 
for different aspects of the real estate industry 
and integrates servicers, brokers, outsourcers, 
third-party service providers, homeowners, and 
buyers. Through specialized portals, RES.NET 
users can each access the same system to optimize 
communication and streamline processes. The 
portals deliver a customized, automated workflow 
and centralize data and documentation to create a 
continuous audit trail.   

   BUSINESS LINES, SERVICES, AND PRODUCTS

• Servicer suite of solutions: REO, loss mitigation, 
valuation, and PropertyCure Data Portals 

• Integrated third-party partners 
• System of record interface 
• Customizable document and data extracts
• Streamlined communication between homeowner, 

agent, and subscriber
• Constant system evolution via sprint cycles gener-

ated by user feedback
• Custom tasks and fields created in hours without 

development cycles

  GEOGRAPHICAL SCOPE AND COVERAGE AREA 

National coverage 

 KEY FEATURES/BENEFITS

In today’s regulatory environment, it is vital to remain 
compliant with not only current CFPB rules, but also 
with any new regulations or alterations that the future 
may hold. RES.NET’s custom workflow, approval 
engine, and reporting capabilities provide servicers 
with tools that  augment their business practices and 
remain compliant at all times.   

Custom workflow
• No custom development required
• Set up and activated in hours, not months
• Define individual tasks, reminders, and documenta-

tion
• Add new fields to capture data

• Link custom tasks and fields to create a completely 
customized workflow

Unified technology
• Seamless workflow experience for all users
• Interface continuity between all portals
• Uninterrupted data transfers without the need for 

mapping

Reporting
• User interface level – custom reports:  350 available 

query fields, with export capability to Excel or PDF 
format

• User interface level – 16 standard reports
• Database level – Operational Data Store (ODS) 

  COMPETITIVE ADVANTAGE 

RES.NET is the only technology solution that equally 
caters to every type of servicer. Those who want a 
tried- and-true system that has been refined over a 
period of years are as equally served as servicers 
looking for a 
state-of -the-art customizable system that can be 
augmented daily. RES.NET’s technology is flexible 
enough to ensure that one system truly fits all your 
business needs. 

 ADDED VALUE TO CLIENTS

RES.NET provides their clients with the benefits 
of customized software, with the cost savings and 
support benefits of an enterprise solution. Since 
there is no development required, new tasks and 
fields can be fully functional in hours, not months. By 
maintaining the flexibility to evolve organically, RES.
NET will continue to change along with the industry’s 
needs. 

 KEYS TO SUCCESS

RES.NET’s success has come through the ability to 
forecast industry needs and respond accordingly. 
Although general trends can be acted upon by the 
company, RES.NET also acknowledges that each 
client has needs that are specific to their business. 
RES.NET products are built to provide each user with 
the flexibility to augment the system as they see fit 
without having to rely on costly and time-consuming 
development cycles. 
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  CORPORATE PROFILE 

Selene Finance is a residential mortgage services 
company with extensive experience in all aspects of 
mortgage loan servicing, with emphasis on specialty 
servicing. Selene’s approach to portfolio management 
is high-touch—providing a full range of services that 
start at loan transfer and extend through the life of the 
loan to include technology integration, reporting, and 
goals setting.

Selene uses proprietary technology combined with 
unmatched customer service to propose flexible and 
creative servicing strategies to address the different 
needs of nonperforming, reperforming, REO, and 
performing loans. Selene is a Ginnie Mae-approved 
issuer, and one of only two approved subservicers.

  COMPANY HISTORY 

Selene Finance was founded in 2007 to provide 
creative loan resolution strategies. Since inception, 
the company has focused on providing a flexible 
portfolio management approach to ensure that 
client goals are met and exceeded. Selene is owned 
indirectly by investment funds managed by two 
respected names in the investment management 
industry—Oaktree Capital Management, L.P. and 
Ranieri Partners Management.

  REGULATORY COMPLIANCE

Selene offers a comprehensive and proactive risk 
management program that provides full oversight 
of all regulatory activities, including CFPB audits 
and state examinations. Selene ensures that 
clients are aware of changing laws and regulations, 
including compliance of all policies, procedures, and 
technology requirements.

  BUSINESS LINES, SERVICES, AND PRODUCTS

Selene improves the scale, quality, and economics 
of your servicing operations through the company’s 
expertise in NPL and RPL with industry-leading 
loan boarding, collections, loan resolution, and 
foreclosure and bankruptcy services. When it comes 
to Selene’s all-inclusive REO process, the company 
understands that clients are focused on the best 
financial execution—not just moving the property off 
their books. 

Selene also provides: 
• Ginnie Mae servicing
• Performing loan servicing 
• Component servicing 
• Selective acquisition of MSRs

  GEOGRAPHICAL SCOPE AND COVERAGE AREA 

Selene has offices in Horsham, Pennsylvania; 
Houston, Texas; and Jacksonville, Florida. Selene is 
able to service in all 50 states and has approval to 
service Fannie Mae, Freddie Mac, Ginnie Mae, HUD, 
and Federal Home Loan Bank loans.

  COMPETITIVE ADVANTAGE

Selene provides access and insight unmatched in 
the industry with its proprietary technology, SARA, 
which integrates seamlessly with industry standard 
platforms. SARA provides access to the company’s 
live system and all the tools and data needed to 
maximize each interaction with the customer. Clients 
have the ability to monitor phone calls for up to six 
months; receive regular, customized, loan-level data 
files; and navigate easily to other industry platforms. 

 ADDED VALUE TO CLIENTS

Experience: Selene’s senior managers average 30 
years’ industry experience and its group managers 
average over 20 years of industry experience. 
Solutions: Selene provides creative, flexible solutions 
to help clients meet their unique goals. 
Performance: Selene consistently creates value out 
of loan pools deemed too challenging by previous 
servicers. 

 KEYS TO SUCCESS

Selene is an expert at managing nonperforming 
and reperforming loans. But the company can 
also support a client’s entire mortgage servicing 
business—all product types and a variety of services 
throughout the life of the loan.

Selene understands that there is no single formula 
for success. As such, the company is ready to 
offer creative solutions to help clients achieve the 
best possible results. Starting with loan transfer, to 
technology integration, reporting, and goals setting, 
Selene delivers a proven, flexible loan servicing 
experience.

KEY PERSONNEL

Joe Pensabene
President and CEO

Tom Donatacci
EVP, Business Development

Shane Leonard
EVP, CIO

Diane Bowser
EVP, Special Servicing 
Operations

Chuck Halko
EVP, CFO

 
STAFFING

500 employees 

CONTACT INFORMATION

120 Gibraltar Road
Horsham, PA 19044
Email: businessdevelopment@
selenefinance.com
Web: SeleneAdvantage.com

Selene Finance
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