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Today’s leading valuation companies are high-tech and in tune with client 
demands. In the first guide of the new year, MReport is proud to feature 

ahead-of-the-curve property valuation companies who are leaders in 
terms of innovation, quality, accuracy, and responsiveness. 

 
No matter which of these companies is the best business partner for your 

needs, you will be assured that quality and follow-through come first.
 

Flip the pages to learn what tools these top companies are employing, as 
well as how they stand out from the competition.
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Clayton Holdings LLC
   CORPORATE PROFILE 

Founded in 1989, Clayton Holdings LLC, a subsidiary 
of Radian Group Inc. (NYSE: RDN), provides risk-
based analytics, residential loan due diligence, 
consulting, surveillance, and staffing solutions. 
The company’s subsidiaries include Green River 
Capital (customized REO asset management and 
single-family rental services), Red Bell Real Estate 
(advanced AVMs, BPOs, and technology to acquire 
and track performance of loan portfolios and 
NPLs), ValuAmerica (national title and appraisal 
management company and vendor management 
technology provider), and Clayton Euro Risk (global 
services). 

     BUSINESS LINES, SERVICES AND PRODUCTS

Green River Capital, LLC (GRC), fulfills its mission 
to exceed industry standards by offering a full suite 
of services that enables its clients—including new 
entrants in the single-family rental (SFR) space, 
as well as experienced institutional investors and 
lenders of SFR properties—to make critical valuation 
decisions. 

GRC excels by knowing what clients want most: 
detailed reconciliations, quick turnaround-times, 
and individual tailoring of results to specific needs. 
Experienced personnel, along with a network of 
licensed real estate professionals, assess the market, 
quantify the potential collateral risk of each property, 
and establish a current market value. Its core 
valuation products include: 

• SFR interior/exterior BPOs 
• Desktop reviews 
• Residential rental analysis 
• Pre- and post-rehabilitation inspections 
• Rehabilitation budget and draw management

Red Bell Real Estate, LLC uses innovative technology 
to assist sellers of real estate to better understand 
local markets throughout the country. The company 
is licensed to sell real estate in all 50 states plus the 
District of Columbia. 

Red Bell can help assess the price of a home and 
provide valuable trending information and analytics 
that facilitate selling and buying decisions. Its core 
valuation product offerings include: 

• Automated Value Estimator (AVE), which leverages 
technology and daily data updates to select 
the best comparable properties and provide 
supportable prices. 

• Broker Price Opinion (BPO)
• Appraiser Reconciled BPO (ARBPO), which 

provides a full BPO to an appraiser who reconciles 
the price and provides a market value.  

• Valuation Risk Review (VRR), which uses Red Bell 
tools to review third-party appraisal products. 

• Restricted Appraisal Report (RAR), which 
leverages an inspection performed by a local real 
estate agent (complete with current photos). 

• Rental Analysis, which leverages Red Bell’s 
extensive MLS coverage to help clients manage or 
invest in rental properties nationwide. 

• Asset Watch
• Trending and analytical data

ValuAmerica is a provider of real estate information 
and technology services to the mortgage and 
real estate industry. The company provides a 
comprehensive suite of appraisal, title, closing, and 
settlement services as well as develops technology to 
help automate workflow and compliance processes.  

ValuAmerica is a national appraisal management 
company (AMC) offering a comprehensive suite of 
appraisal services:

Appraisal Products
• 1004 Uniform Residential Appraisal Report
• 2055 Exterior Only Appraisal
• 1025 Small Residential Income Property Appraisal
• 1004C Manufactured Home Appraisal
• 1073 Condominium Appraisal
• 1075 Exterior Only Condominium Appraisal
• 2090 Co-Op Appraisal
• 2095 Exterior Only Co-Op Appraisal
• Commercial Appraisal
• Lot (Land) Appraisal
• FHA, rural development, reverse mortgage, 

retroactive, and REO appraisals

Ancillary Products
• 1007 Rental Comparison Form
• 216 Operating Income Statement
• 1004D Final/Draw Inspection
• 1004D Appraisal Update
• 2075 Desktop Underwriter Property Inspection 

Report
• Field Inspection Report

Appraisal Review Products
• 2006 Desk Review
• 2000 Field Review
• 2000A Multi-Family Field Review

KEY PERSONNEL

Jeff Tennyson
President

Andy Pollock
Chief Revenue Officer

Tim Reilly
President, Green River Capital

Jeff Jonas
President, Red Bell Real Estate

Shawn Murphy
EVP, ValuAmerica

STAFFING

1,000 employees 

CONTACT INFORMATION

6302 East MLK Blvd., Suite 300
Tampa, FL 33619
Phone: 877.291.5301
Fax: 203.712.8805
Email: sales@clayton.com 
Web: Clayton.com
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Clayton Holdings LLC

CORPORATE PROFILE
Founded in 1989, Clayton Holdings LLC, a subsidiary 
of Radian Group Inc. (NYSE: RDN), provides risk-
based analytics, residential loan due diligence, 
consulting, surveillance, and staffing solutions. 
The company’s subsidiaries include Green River 
Capital (customized REO asset management and 
single-family rental services), Red Bell Real Estate 
(advanced AVMs, BPOs, and technology to acquire 
and track performance of loan portfolios and 
NPLs), ValuAmerica (national title and appraisal 
management company and vendor management 
technology provider), and Clayton Euro Risk (global 
services). 

BUSINESS LINES, SERVICES AND PRODUCTS
Green River Capital, LLC (GRC), fulfills its mission 
to exceed industry standards by offering a full suite 
of services that enables its clients—including new 
entrants in the single-family rental (SFR) space, 
as well as experienced institutional investors and 
lenders of SFR properties—to make critical valuation 
decisions.

GRC excels by knowing what clients want most: 
detailed reconciliations, quick turnaround-times, and 
individual tailoring of results to specific needs. An 
experienced staff of real estate appraisers, property 
managers, and licensed professionals assess the 
market, quantify the potential collateral risk of each 
property and establish a current market value. Its 
core valuation products include:
• Interior/exterior BPOs
• Appraisals
• Desktop reviews
• Market analysis
• Residential rental analysis
• Pre- and post-rehabilitation inspections
• Rehabilitation budget and cap-ex audits

Red Bell Real Estate, LLC uses innovative technology 
to assist sellers of real estate to better understand 
local markets throughout the country. The company 
is licensed to sell real estate in all 50 states plus the 
District of Columbia.

Red Bell can help assess the price of a home and 
provide valuable trending information and analytics 
that facilitate selling and buying decisions. Its core 
valuation product offerings include: 
• Automated Value Estimator (AVE): Red Bell 

leverages state-of the-art technology and daily 
data updates to select the best comparable 
properties and provide supportable prices in a 
user-friendly application.

• Reconciled BPO: Leverages a traditional 
BPO by incorporating the information made 
available through the AVE product and includes 
reconciliation by a licensed appraiser and current 
property photos to verify condition, thereby 
enabling a price to be determined quickly and 
accurately. Its network includes more than 20,000 
agents who have undergone a background check 
and carry the required E&O policy.

• Rental analysis (including transactional data)
• Comparative market analysis
• Asset watch
• Trending and analytical data

ValuAmerica, Inc. provides real estate information 
and technology services to the mortgage and real 
estate industries. Through its two main operating 
divisions—Intelligent Property Solutions and 
Innovative Technology Services—the company 
provides a comprehensive suite of appraisal, title, 
closing, and settlement services and develops 
technology to help automate workflow and 
compliance processes.  

ValuAmerica is a national appraisal management 
company (AMC) offering a comprehensive suite of 
appraisal services:

Appraisal Products
• 1004 Uniform Residential Appraisal Report
• 2055 Exterior Only Appraisal
• 1025 Small Residential Income Property Appraisal
• 1004C Manufactured Home Appraisal
• 1073 Condominium Appraisal
• 1075 Exterior Only Condominium Appraisal
• 2090 Co-Op Appraisal
• 2095 Exterior Only Co-Op Appraisal
• Commercial Appraisal
• Lot (Land) Appraisal
• FHA, rural development, reverse mortgage, 

retroactive, and REO appraisals

Ancillary Products
• 1007 Rental Comparison Form
• 216 Operating Income Statement
• 1004D Final/Draw Inspection
• 1004D Appraisal Update
• 2075 Desktop Underwriter Property Inspection 

Report
• Field Inspection Report

Appraisal Review Products
• 2006 Desk Review
• 2000 Field Review
• 2000A Multi-Family Field Review

KEY PERSONNEL

Joseph D’Urso
President

Mark Hughes
EVP, Business Development and 
Industry Affairs

Brent Taggart
SVP, Green River Capital

Jeff Jonas
President, Red Bell Real Estate

Shawn Murphy
EVP, ValuAmerica

STAFF 

1,000 employees 

CONTACT INFORMATION

100 Beard Sawmill Road,
Suite 200
Shelton, CT 06484
Phone: 877.291.5301
Fax: 203.712.8805
Email: sales@clayton.com 
Web: Clayton.com
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Global DMS, LLC
   CORPORATE PROFILE 

Global DMS is a trusted solutions provider for 
thousands of clients, including banks, credit unions, 
mortgage lenders, brokers, appraisal management 
companies (AMCs), and individual appraisers. The 
company not only develops and delivers Web-based 
appraisal process management software for the real 
estate valuation industry, but it is also committed to 
leading and educating its colleagues in the use of 
valuation technology, regulatory compliance tools, 
valuation management, and workflow optimization. 
Global DMS is proud to host informative thought 
leadership panels with professionals from all sides 
of the real estate and mortgage valuation industry, 
seminars on current issues in the regulatory world, 
and other networking and educational events 
throughout the year.

  BUSINESS SCOPE 

  Global DMS caters to both the residential real estate 
space, as well as the commercial real estate space, 
on a national scale. 

  COMPETITIVE ADVANTAGE 

Global DMS’ mission is to offer clients a specialty 
boutique software experience that fulfills their 
need and budget for online valuation compliance 
technology. The company will continue to 
grow profitably and responsibly with the most 
technical, enthusiastic, and ethical employees by 
providing a great place to work and extraordinary 
advancement opportunities for every willing 
member of the organization.

   KEYS TO SUCCESS

Global DMS’ vision is focused on preserving trust 
in the collateralization process by being the No. 1 
provider of online valuation compliance technology. 
Being the best means providing innovative 
technology, flexible solutions, superior client 
services, and value so that every client believes 
there is simply not a better return on investment 
available. The company’s solution set is cost-
effectively delivered on a software-as-a-service 
(SaaS) transactional basis that ensures compliance 
adherence, reduces costs, increases efficiencies, 
and expedites the entire real estate appraisal 
process. Global DMS’ portfolio of services includes: 

eTrac Enterprise: Collateral valuation 
management software. eTrac is a one-stop, single-
source solution for compliantly assigning, tracking, 
and reviewing appraisals for both commercial 
and residential transactions. The eTrac Enterprise 
platform is guaranteed to be in compliance with all 
government-sponsored enterprises (GSEs), federal, 
and state rules and regulations.

MARS: Automated collateral review system identifies 
collateral risk automatically. Fully customizable 
and configurable, MARS uses a standard rule set 
covering hundreds of the most common errors 
and omissions points in addition to the Uniform 
Appraisal Dataset (UAD) rules verification as defined 
by the GSEs. MARS’ automation reduces internal 
review times and helps managers make faster, more 
consistent, and better business appraisal decisions.

Global Kinex: Provides seamless integration to the 
Uniform Collateral Data Portal (UCDP). Unlike other 
industry software, Global Kinex can be used by any 
lender and/or AMC regardless of what software it or 
its appraisers are using.

eTrac Web Forms: Allows clients to produce 
appraisal reports entirely online, enabling appraisers 
to be completely mobile and autonomous. This 
simple solution will work on Windows PC, Macintosh, 
iPhone, Android, or any Internet browser. No installs, 
no PDF drivers, no hassles.

Global Communicator: Used for marketing 
and sales purposes, Global Communicator gives 
companies the ability to better market their products, 
services, and/or upgrades to both potential 
clients and existing clients through efficient and 
personalized mass-emails.

AVM/Data Analytics: Global DMS has partnered 
with several data providers to render accurate 
property valuations by utilizing in-depth area-based 
metrics, trending, and other important factors 
that are not typically taken into account when 
underwriting loans.

BPO Production Platform: This platform covers 
BPO, appraisal inspection, and review. Choose from 
24 pre-configured forms or create your own. Global 
DMS supports UAD format and offers PDF delivery.  
Comparable Map and Sketch and offline data entries 
are available.

  INDUSTRY AWARDS AND ACCOLADES

Global DMS was a finalist in the 2014 Mortgage 
Technology Synergy Award and won the 2013 
Mortgage Technology “Changing Valuations” Award; 
Ranked as a Top 50 Mortgage Tech Service provider 
(2009-2016); Finalist in the 2013 Pennsylvania 
Governor’s Impact Awards; earned a position among 
Inc. 5000 America’s Fastest Growing Privately Held 
Companies (2011); received recommendation for 
MT’s “Fix It” Award (2009); and gained recognition 
among Philadelphia’s 100 Fastest Growing Privately 
Held Companies (2008-2010).

KEY PERSONNEL

Vladimir Bien-Aime 
President and CEO
 
Jody Collup 
VP of Marketing

Michael Quaranto
VP of Development

Mac Chiles
SVP of Sales

Kevin Madden  
VP of Product Management
 

CONTACT INFORMATION

1555 Bustard Road, Suite 300
Lansdale, PA 19446
Phone: 877.866.2747
Email: productinfo@globaldms.com
Web: GlobalDMS.com
GDMS Blog: GlobalDMS.com/blog
LinkedIn: LinkedIn.com/company/
global-dms
Twitter: Twitter.com/GlobalDMS
Facebook: Facebook.com/
GlobalDMS/
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KEY PERSONNEL

Caroline Reaves 
CEO

 
Chad Mosley 
COO

 
Kim Drake-Loy 
General Counsel/Chief Compliance 
Officer

STAFFING

60 employees 

CONTACT INFORMATION

350 Highland Drive, Suite 100
Lewisville, TX 75067
Phone: 813.387.1100
Website: MCSValuations.com 

   CORPORATE PROFILE 

MCS Valuations, one of the leading full-service valu-
ations providers in the industry, performs property 
valuations in all 50 U.S. states and surrounding ter-
ritories with a product suite that includes, but is not 
limited to, BPOs, appraisals, evaluations, and review 
products. MCS Valuations’ long history of providing 
data-validated products utilizing industry-leading 
quality tools, combined with excellent customer ser-
vice delivers data integrity and valuation accuracy for 
use throughout the life cycle of a loan. The compa-
ny’s tenured management brings years of mortgage 
lending experience, as well as active participation in 
the valuation industry.

  COMPANY HISTORY

MCS Valuations has been providing services in 
the valuation industry for more than 15 years with 
experience providing quality products and services 
to its clients, including some of the largest lenders 
and loan servicers in the country. MCS Valuations’ 
tenured management has been in the mortgage and 
valuation industries through the economic and regu-
latory changes, allowing them to understand your 
business and the importance of regulatory compli-
ance along with excellent service.

   KEY FEATURES/BENEFITS

Data Validated Products  
MCS Valuations’ valuation products are data 
validated and reviewed for accuracy by industry 
leading quality tools, providing the combined 
benefits of data integrity, valuation accuracy, and 
other market indicators along with the additional 
value-added analysis provided by the company’s 
knowledgeable quality control staff. MCS Valuations’ 
expertise in review and interpreting data-validated 
products saves clients time, steps, and cost; and 
it enables faster, exception-based processing of 
valuations.

Best-In-Class Broker Panel Management 
High quality valuations start with best-in-class 
vendor panel management. MCS Valuations 
maintains uncompromising standards and panel 
management by including comprehensive vendor 
scorecard systems to continuously and objectively 
evaluate, score, and reward quality performance.

Product Quality 
The team at MCS Valuations is committed to 
compliance and regularly reviews their policies 
and procedures to help ensure conformance with 
applicable laws, including the Uniform Standards 
of Professional Appraisal Practice and Interagency 
Statement on Independent Appraisal and Evaluation 
Functions guidelines. In addition, every valuation 

report undergoes a quality review to help ensure 
adherence to secondary market guidelines and any 
custom specifications you define.

Technology 
ValuEdge and SourceNet, the company’s proprietary 
online technology systems, lets you place, track, and 
deliver orders around the clock from anywhere you 
have Internet access. These systems also manage 
the valuation process and track panel member 
performance for quality, workload, and turnaround time.

National Coverage 
MCS Valuations’ nationwide panel network of 
appraisers and brokers reach every ZIP code in the 
U.S. and its surrounding territories. The coverage 
MCS Valuations provides helps ensure it can always 
serve your valuation needs.

  COMPETITIVE ADVANTAGE 

MCS Valuations’ data-driven and validated solutions 
incorporate property characteristics, available com-
parable properties, and risk-based scoring models to 
arrive at an accurate and reliable property valuation. 
Valuation accuracy provides greater confidence in 
risk assessment and decision-making (over/under 
valuation scores, integrity scores, complexity scores, 
etc.). MCS Valuations’ best-in class panel manage-
ment practices and scoring models ensure high qual-
ity third-party vendors and drive order assignments 
to the best qualified local real estate professional. 
This includes:
• Comprehensive vendor scorecard system to 

continuously and objectively evaluate score and 
reward quality performance

• A performance-based order allocation ensures 
order volumes are routed to vendors based on 
Platinum, Gold, or Silver classifications 

Complying with evolving regulations and guide-
lines has introduced a new level of risk. These new 
demands require a reputable, financially stable busi-
ness partner that you can depend on to help ensure 
valuation accuracy and mitigate compliance risk. 
MCS Valuations ensures regulatory compliance.

  ADDED VALUE TO CLIENTS

MCS Valuations adds value to clients by providing 
data-validated products that are reviewed for quality 
and accuracy by a staff of highly trained appraisers 
and real estate professionals. The company’s quality 
control staff is able to interpret the additional robust 
data tools available to ensure the final product is a 
report clients can rely upon. MCS Valuations’ experi-
ence allows the company to understand the com-
plexity of the environment its clients are navigating 
and align processes to best meet their expectations.

MCS Valuations 



THE M REPORT  |  41  

PROPERTY VALUATIONS
PROPERTY VALUATION GUIDE Special Advertising Section

KEY PERSONNEL

Brian Uffelman
Chairman

Brian Cullen
CEO

Andre Lacouture
President

Ed Austin
COO

Kyle Heather
SVP, Operations

Dean Kelker
SVP, Chief Risk Officer

STAFFING

Number of company employees: 
250

CONTACT INFORMATION

333 Technology Drive
Suite 102
Canonsburg, Pennsylvania 15317
Phone: 866.620.7577
Web: singlesourceproperty.com

SingleSource
   CORPORATE PROFILE 

SingleSource is a nationwide service provider to many 
of the largest loan origination, servicing, and second-
ary entities. SingleSource provides a comprehensive 
range of services that can be applied across the loan 
origination process and servicing cycle. These services 
include valuations, REO asset management, property 
preservation, title and closing, and document manage-
ment. The company’s expert staff knows how to cus-
tomize and integrate these services to provide clients 
with the highest levels of customer service.

  COMPANY HISTORY

SingleSource Property Solutions provides valuation, 
REO asset management, title and settlement, and 
property preservation services nationwide and in 
Puerto Rico, the U.S. Virgin Islands, and Guam. The 
company was established in 2000 and is headquar-
tered in Canonsburg, Pennsylvania, near Pittsburgh. 
Through an intense focus on customer service, 
high-quality products, and a diverse set of prod-
uct offerings, SingleSource has remained a critical 
partner to our clients as their markets have evolved. 
SingleSource merged with iMortgage Services in 
2015, creating one of the largest privately-held ven-
dor management companies.

  BUSINESS SCOPE

Appraisals, Broker Price Opinions (BPOs), Property 
Inspections, Automated Valuation Models (AVMs), 
Value Reconciliation, REO Asset Management, 
Property Preservation, Title & Closing Services

  INDUSTRY AWARDS, ACCOLADES, AND MILESTONES

• SingleSource celebrated 15 years of industry 
excellence in 2015.

• In 2015, SingleSource received an above average 
“MOR RV2” residential valuation vendor rating 
from Morningstar.

• SingleSource’s commitment to rigorous policies 
and procedures is evidenced by their annual SSAE 
16 Type II certification.

• SingleSource Property Solutions was named in 
the top 100 fastest-growing private companies in 
the Pittsburgh region in 2015.

• SingleSource was named the fastest-growing 
company in Pittsburgh for the period of 2006-2009 
(Pittsburgh Business Times).

• SingleSource has received national honors by 
being included in the Inc. 500 and Inc. 5000.

  COMPETITIVE ADVANTAGE 

Staff-wide industry expertise and a core belief in 
customer service set SingleSource apart from the 
competition. SingleSource employs a variety of industry 
experts who include licensed real estate agents, 
licensed real estate brokers, certified appraisers, 

licensed notaries, and licensed title agents. These 
professionals are full-time employees whose expertise 
in the real estate industry enables SingleSource to 
provide high-quality products for all of their clients.
In addition, SingleSource employees are skilled 
at fostering consultative relationships with 
SingleSource’s clients and working to customize any 
solution to meet their clients’ needs.

The SingleSource team also utilizes industry leading 
tools that include:
• A proprietary scoring model that grades every 

valuation report,
• MLS tools that verify data points in our delivered 

products, and
• Additional data reporting options that can be 

added to a standard BPO

   KEYS TO SUCCESS

The SingleSource “H.O.M.E.” values:
• Healthy Esteem
• Originality
• Modesty
• Exceptional Customer Service

  GOALS AND STRATEGIES FOR 2017

SingleSource’s strategic goal is to leverage its 
extensive market expertise, continually innovate 
products and processes, and invest heavily in skilled 
personnel. This will enable the company to maintain 
its status as the industry’s “SingleSource.”

The right team for clients—SingleSource’s experienced 
team provides a wealth of mortgage servicing, capital 
markets, and property management experience. At 
SingleSource, the company knows how to craft unique, 
highly valuable service solutions that work across dis-
ciplines so the company’s clients can confidently work 
with one vendor of choice for all of their needs.

The SingleSource team is:
• Accessible—Clients can see the status of any or-

der utilizing the company’s proprietary Web-based 
services. All clients are assigned an individual 
relationship manager for live problem resolution.

• Resourceful—The SingleSource network 
includes thousands of experienced real estate 
professionals across the U.S. and U.S. territories.

• Convenient—Clients can place orders 24 hours 
a day and can review any order completed by 
SingleSource any time of the day.

• Thorough—SingleSource employs multiple 
quality control checks, not just electronic, but also 
physical checks by qualified reviewers.

• Customer-Focused—SingleSource is committed 
to offering the highest level of customer service. 
SingleSource measures the company’s success 
by the satisfaction of the company’s clients.
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KEY PERSONNEL

Keith Guenther
Founder/CEO

Michael Bull
CFO

Angela Hurst
SVP, Business Development

Rida Sharaf 
SVP, Real Estate Operations

George Paquette
Chief Appraiser

STAFFING

110 employees 

CONTACT INFORMATION

25520 Commercecentre Drive, 
Second Floor
Lake Forest, CA 92630  
Phone: 949.206.5371 
Email: sales@usres.com 
Web: USRES.com

U.S. Real Estate Services (USRES)
  COMPANY HISTORY

Founded in 1992, USRES is an industry leader for a 
wide variety of valuations and REO disposition ser-
vices. The company prides itself on its balanced use 
of technology and expert staff. Over the course of 
time, USRES has consistently worked towards shap-
ing a reliable and knowledgeable vendor panel that 
includes both agents and appraisers. These vendors 
are consistently vetted and graded to provide clients 
with partners they can trust on every level. In 2003 
the company also created its proprietary software 
solution, RES.NET, to provide operational flexibility. 
Owning their own technology platform allows USRES 
to adjust their practices to meet the specific needs of 
each client.  

     BUSINESS LINES, SERVICES AND PRODUCTS

In addition to providing REO disposition, USRES 
offers clients a variety of default and origination 
valuation services including appraisals, BPOs, and 
rental analysis reports. Over the past 25 years the 
company has cultivated a reliable vendor network, 
which they see as an integral part of their success. 

  COMPETITIVE ADVANTAGE 

USRES’s longevity sets it apart from other com-
panies. Over the past 25 years, the company have 
expanded and adapted their services to meet the 
changing needs of clients and the industry as a 
whole. Experience has shown that each client has 
their own set of priorities and may place a premium 
on either accuracy, turnaround time, or both. By first 
determining a client’s preferences USRES can deliver 
a tailored service that will result in the best valua-
tion product possible. The company also provides 
dedicated business units for each of its products, 
and their customer service team consistently has a 
first call resolution rate above 95 percent.  
 

   KEY FEATURES/BENEFITS

Broker Price Opinions
USRES maintains a select group of licensed agents 
geared towards serving the BPO market, while 
consistently adhering to quality and delivery rates. 
USRES provides charting and progress for each 
report and is the only provider that pairs the benefits 
of integrated technology with its own, in-house staff 
of licensed appraisers. This process ensures that 
every BPO goes through a comprehensive audit for 
content and accuracy.

Appraisals
USRES seeks out and retains a robust network of 
licensed appraisers who are dedicated to their trade. 
All valuations are reviewed and audited by both an 
in-house team of appraisers and integrated QC func-
tionality giving clients the perfect blend of technology 
and personal oversight. USRES’ technology solution 
provides a secure and seamless experience for 
clients, appraisers, and borrowers alike.

Rental Analysis Reports
The USRES Rental Analysis Report is a timely 
response to the realization that rentals have become 
a viable revenue source for mortgage bankers pursu-
ing NPL acquisitions. This product is completed by 
USRES’ network of more than 80,000 agents who 
personally inspect each property. The report can 
be paired with other valuation products to provide 
clients with the necessary data to choose the most 
profitable strategy for every file. 

REO Disposition
As the market fluctuates and your strategy adjusts, 
USRES provide clients assistance liquidating their 
REO inventory through a wide range of products and 
services. USRES draws on its 25 years’ experience 
to provide clients with superior processes along with 
the support of the company’s knowledgeable staff.  
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U.S. Real Estate Services (USRES) Valuation Partners A subsidiary of the William Fall Group

   CORPORATE PROFILE 

Based in Sugar Land, Texas, Valuation Partners is 
a national appraisal management company that 
provides vendor management, appraisal reviews, 
collateral assessment, broker price opinions, and 
appraiser-assisted products to the mortgage 
industry. A subsidiary of the William Fall Group, 
the company has access to 8,000 independent fee 
appraisers in all 50 states and many U.S. territories 
as well as 115 employee staff appraisers at William 
Fall Group’s appraiser division, each of whom are 
highly proficient in both residential and commercial 
assignments. Valuation Partners also has 20,000 
real estate brokers that perform BPOs to estimate 
property values as well as to monitor loan portfolios. 

Valuation Partners leverages its skilled valuation 
experts to meet the unique needs of each client 
through a centralized, single point of contact. 
The company provides a full suite of solutions for 
residential, commercial, industrial, multifamily, 
and unique properties in addition to assisting loan 
servicers with a variety of portfolios, including prime 
and subprime products. 

     BUSINESS LINES, SERVICES AND PRODUCTS

• Residential and commercial valuations 
• Appraisal management
• Appraisal reviews 
• Desk reviews 
• Field reviews and other surveillance products 
• Value reconciliations  

  COMPANY HISTORY

For more than 30 years, employee staff appraisers 
of The William Fall Group have provided reliable real 
estate valuation and analysis services to residential 
and commercial clients. In 2003, Valuation Partners 
was launched to provide vendor management, 
conventional and FHA appraisals, appraisal reviews, 
broker price opinions, and appraiser-assisted 
products to the mortgage industry on a national scale. 

Valuation Partners experienced broad expansion 
in each of its product groups across a diversified 
spectrum of clients in 2016. In particular, the growth 
curve among the company’s traditional appraisal, 
alternative valuation, and capital market businesses 
has far outpaced industry averages. The company 
plans to continue its organic growth and pursue 
strategic partnership opportunities in addition to 
launching new alternative valuation products in 2017. 

   KEY FEATURES

For over 30 years, Valuation Partners has delivered 
the expertise, strength and coverage clients need to 
grow—and the personal care to get the job done. 

• Owned by Appraisers: Valuation Partners is 
owned and managed by appraisal industry leaders 
with decades of experience meeting and exceeding 
the mortgage industry’s valuation needs. 

• Legendary Quality: The company’s systemized 
approach incorporates leading edge electronic 
solutions as well as full technical oversight provided 
by certified residential appraisers. 

• Nationwide Coverage: Carefully selected vendor 
panels give lenders access to thousands of highly 
professional, geographically competent appraisers 
in every U.S. market. 

• Proprietary Purchase Process: Valuation 
Partners has re-engineered the process of ordering 
purchase appraisals to deliver superior speed, 
quality, and service. Every appraisal undergoes 
an accelerated QC review and is backed by a 
dedicated, proactive account team available 
Monday through Saturday. 

• Appraiser Selection: The company has built a 
rigorous model that expertly evaluates appraiser 
competency in critical components of expertise, 
experience, and performance metrics. 

• Superior Compliance: Every appraiser 
undergoes a thorough qualifying process, ongoing 
oversight, and performance tracking. An appraiser’s 
license status, certification, and E&O insurance is 
validated on every order. 

• Appraiser Proximity Certificates: On every 
appraisal order, Valuation Partners provides proof 
that the chosen appraiser has the local knowledge 
and expertise to complete the assignment. 

• Market $en$e Reports: Valuation Partners’ 
proprietary Market $en$e reports give lenders 
protection against high-risk Collateral Underwriter 
scores.

• Company Culture: Employees share a steadfast 
commitment to best-in-class business principles 
and exceeding customer expectations. All staff, 
including senior management, is responsive and 
accessible on a day to day basis. 

KEY PERSONNEL

William Fall, MAI, SRA, 
ASA
CEO

Richard Smith
VP, CFO

Janice Buchele
SVP, Residential Services

Clint Reinhardt 
SVP, National Sales & Marketing 
Manager

STAFFING

175 employees
115 staff appraisers
8,000 fee appraisers

CONTACT INFORMATION

Valuation Partners:
Three Sugar Creek, Suite 100
Sugar Land, TX 77478   
Phone: 281.313.1571  
Email: 

sales@valuationpartners.com
Web: ValuationPartners.com

William Fall Group: 
300 Madison Ave., Suite 900 
Toledo, OH 43604 
Phone: 419.255.9171
Email: info@williamfallgroup.com
Web: WilliamFallGroup.com
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