
S P E C I A L  A D V E R T O R I A L  S E C T I O N

E-Lending Guide
 Over the past year, we’ve seen great strides in the world of e-lending. Technology 

providers have explored every aspect of the lending process with inventiveness and 
insight, making the process faster, easier, and safer for everyone involved. While 

some shudder at the thought of a mortgage being available at the simple push of 
a button, e-lenders have shown great reverence for the gravity of the mortgage 
process and its widespread implications—from the need for secure document 

storage and the concern for careful underwriting to the call for simplification of the 
process and the critical need for compliance-based systems. As both lenders and 
borrowers increasingly rely on technology to organize and simplify every aspect of 

their lives, the need for effective e-lending tools continues to escalate. Take a look at 
the firms that are at the cutting edge of e-lending with elegant solutions that serve 

lenders and borrowers alike.
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 Brady & Kosofsky, PA
   CORPORATE PROFILE 

Brady & Kosofsky is a North Carolina based law 
firm which provides compliant attorney supervised 
settlement and title services the critical legal 
supervision to all sizes of bank and non bank 
lenders, national title underwriters, and settlement 
service providers across the Carolinas.

Brady & Kosofsky has been a proven leader in 
cutting edge title, settlement and closing technology 
for over a decade. The design and agility of the 
law firm of Brady & Kosofsky shows where the 
firm comes from and where its roots lie. The firm’s 
entrepreneurial outlook and spirit speak to the 
direction of its thinking and how it sees the future of 
the title and closing industry.

The design of its practice, the unrelenting 
commitment to legal supervision, and compliance 
are the necessary building blocks of a traditional 
attorney state closing operation. The core values 
of the firm’s staff and its obsession to find 
better solutions define Brady & Kosofsky as the 
intersection of where tradition meets innovation.

Brady & Kosofsky is a technology firm which 
happens to practice real estate law. Its first 
electronic closings took place nearly 10 years ago 
and it have not looked back since. Today, the firm is 
a founding member of the North Carolina Secretary 
of State Closing Pilot alongside many of the 
E-mortgage industry leaders. 

  COMPETITIVE ADVANTAGE 

Lenders, servicers, loan originators, realtors and 
consumers look to Brady & Kosofsky when:

• They are seeking a competitive advantage by of-
fering cutting edge statewide title and settlement 
solutions in North Carolina

• Their current solution is not fully compliant with 
state law or technologically advanced

• Their customers are unhappy with service levels 
they are receiving

• They want a truly local provider who can provide a 
custom tailored solution based on their needs and 
wants based on their national workflow.

The firm’s experienced staff is composed of the 
brightest minds in the business and each one 
of them understands the national workflow and 
mindset while meeting the stringent practice rules 
in the attorney state of North Carolina. In addition to 
closing and settlement services, Brady & Kosofsky 
offers title searching services, which range from 
simple one owner searches to complex forensic 
searching. 

The firm has seen the future, accepted changes, and 
has implemented cutting edge, technology backed 
by forward thinking policies procedures to provide 
partners and clients with exceptional service. As 
a testament to its dedication to providing amazing 
service levels, Brady & Kosofsky is one of first and 
only firm of its kinds in the state of North Carolina to 
achieve a SOC 2 AT 101 Type 2 Attest Engagement 
and Examination for two years running.

 KEYS TO SUCCESS

Brady & Kosofsky is always looking forward. Not 
to the side, above or below and never behind.  At 
Brady & Kosofsky, the company will rest on past 
accomplishments, no matter how great the firm 
might be.

“The e-Closing 
industry provides all 
stakeholders with 
the fundamental 
protections and 
convenience. 
E-Closing promotes 
cybersecurity, and 
the ability close 
anywhere any time 
while providing the 
lenders and the 
secondary market 
with the possibility of 
instant quality control.”

—Jaime A. Kosofsky, Attorney at Law, 
Brady & Kosofsky

CONTACT INFORMATION

Brady & Kosofsky, PA
Phone: 704.849.8008
Email: jkosofsky@bandklaw.com

3065 Senna Drive  
Matthews, NC 28105  
Phone: 704.849.8008 
Web: BandKLaw.com  
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  CORPORATE PROFILE 

Civic Financial Services (Civic) is a direct private 
money lender specializing in the financing of non-
owner occupied, residential investment properties. 
With access to institutional capital, Civic provides 
Mortgage Brokers and Real Estate Investors with 
a consistent, cost effective, and efficient funding 
source. Civic is a common sense lender that offers 
competitive loan programs for fix & flip projects, 
rental property acquisition or refinance, and bridge 
loan solutions.

  COMPANY HISTORY 

Civic has a short history, but a well-capitalized 
pedigree. Civic was established in 2014 by its parent 
companies, Wedgewood Inc. and HMC Assets, 
LLC, to meet the needs of investors that do not fit 
within traditional lending criteria. 

  REGULATORY COMPLIANCE

All loans are made in compliance with Federal, 
State, and Local laws. Civic Financial Services, LLC 
is a California Finance Lender under DBO license 
#603L321, AZ Mortgage Broker license #092863, ID 
Mortgage Broker/Lender License #MBL-8288, OR 
Mortgage Broker License #ML-5282, NV Mortgage 
License MB4419, NV NMLS ID. 1410002 and WA 
Consumer Loan Company License #CL-1099109. 
Civic is an equal opportunity lender.

  BUSINESS LINES, SERVICES AND PRODUCTS

Civic offers 1, 2, and 4 year term loans with max 
LTV’s ranging from 75-80 percent. Civic’s purchase, 
rate & term, and cash-out transaction interest rates 
start from 8.99 percent. Civic also offers a very com-
petitive line of credit program for highly experienced 
real estate investors.

  GEOGRAPHICAL SCOPE AND COVERAGE AREA 

California, Florida, Washington, Oregon, Arizona, 
Nevada, Hawaii, Colorado, Texas, and Georgia

  KEY FEATURES/BENEFITS

Civic is a direct lender, which means quick deci-
sion and fast closings. Civic has highly competitive 
programs in regards to leverage, rates, fees, etc.

  COMPETITIVE ADVANTAGE 

Every lender can speak on their service level and 
quick turn times, but one of the most important fea-
tures of running a successful private money lender 
is access to capital. Civic has been fortunate to be 
affiliated with some of the largest investment groups 
within the real estate industry such as HMC Assets 
and Wedgewood, Inc. It is through these relation-
ships that we have access to institutional capital 
which results in competitive rates and fees for the 
company’s borrowers.

 ADDED VALUE TO CLIENTS

Civic’s customer service and attention to the needs 
of its clients. These unique relationships with 
Wedgewood and HMC Assets in particular allow 
Civic to be well informed in the real estate markets 
in which it lends. In turn, this promotes exceptional 
service to its clients in the form of better valuations, 
quicker turnaround times, and the ability to advise 
borrowers through every step of the transaction.
  

 KEYS TO SUCCESS

The company’s biggest key to success is its at-
tentiveness to clients. A large portion of monthly 
business comes from repeat customers, which 
speaks volumes to Civic’s customer service. Every 
day, Civic’s management and sales teams explore 
new ways to better improve the customer experi-
ence within the company and maintain top services 
as it continues to expand.

 INDUSTRY AWARDS, ACCOLADES, AND MILESTONES

Civic Financial Services has received a number of 
industry awards and accolades, including recogni-
tion from a leading industry publication’s People 
Movers of the Week, Mortgage Professional 
America’s Under-35 Young Guns 2016, a lead-
ing industry publication’s Women of Influence and 
Insiders 2016, and MReport’s Achievements of 
Women in Housing. 

Co-Founders Gary McCarthy and Jim Helfrich were 
recently recognized in a leading industry publica-
tion’s Vanguard Awards as two of the 40 leading 
executives in the housing industry. 

KEY PERSONNEL

Jack Helfrich 
Director of Sales

Whit McCarthy
Director of Sales

Kendra King
Director of Operations

STAFFING

60+ employees

CONTACT INFORMATION

2015 Manhattan Beach Blvd. 
Suite 106
Redondo Beach, CA 90278
Phone: 1.877.47.CIVIC
Email: info@civicfs.com 
Web: CivicFS.com 

Civic Financial Services
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  CORPORATE PROFILE 

CSS provides a full range of real estate title and 
valuation products to regional lenders located 
throughout the eastern half of the United States.  
The company’s headquarters is located in beautiful 
Traverse City, Michigan. The CSS production office 
is located in North Olmsted, Ohio. Branch title 
agency offices in northern Michigan are located in 
Traverse City, Bellaire, Charlevoix, Elk Rapids, Mount 
Pleasant and Suttons Bay. 

CSS is Service Organization Control (SOC) 2 Type 1 
certified which affirms the company’s commitment 
to strong controls and safeguards for the handling 
and processing of customer information. The SOC2 
certification confirms that the internal controls of 
a service organization have been designed and 
implemented, consistent with the standards of the 
American Institute of Certified Public Accountants.

  COMPANY HISTORY 

CSS is a dynamic, forward thinking group of real 
estate settlement service professionals dedicated 
to providing a superior customer experience. CSS 
started as a local title agency in northwest Michigan 
in 1992. The company’s growth fostered expansion 
into a regional vendor management company offer-
ing a full range of title, closing, valuation, flood, and 
recording products. 

  COMPETITIVE ADVANTAGE 

CEO Jerome Jelinek realized early on that CSS 
could transform and improve the customer experi-
ence through a paperless mortgage and closing 
process.  To deliver the benefits of a digital mort-
gage (including cost reduction, increased profits, 
enhanced compliance, and customer convenience), 
CSS implemented DocMagic’s Total eClosing 
Solution.  

Dominic Iannitti, the President and CEO of 
DocMagic, writes, “We are excited that CSS is suc-
cessfully using our Total eClosing solution to extend 
a completely electronic closing process for their 
customers.  As a settlement services provider, it is 
impressive that CSS decided to offer eClosings, as it 
is usually the lender that is expected to leverage this 
sophisticated technology.  CSS is an early adopter, 
and as a result, they are going to enjoy a big advan-
tage over their competitors.”  

 ADDED VALUE TO CLIENTS

Their focus is on partnering with the company’s 
lender customers to deliver customized settlement 

solutions designed to improve lender efficiency, 
productivity and profitability. Nowhere is this more 
apparent than with their digital mortgage solution. 
By combining DocMagic’s Total eClosing solution 
with their title insurance and closing expertise, they 
offer lenders the opportunity to reduce applica-
tion to close days in half, while doubling profit per 
loan. Moreover, the borrowers’ experience is greatly 
enhanced through the convenience and efficiency of 
electronic documents. That is the power of eliminat-
ing paper from the mortgage process!

 KEYS TO SUCCESS

CSS practices the great game of business. Through 
open book management, employees are engaged 
in managing CSS from the bottom up, striving to 
produce an industry-leading customer experi-
ence.  CSS realizes there is a family behind every 
real estate purchase and finance transaction. The 
company strives to make this experience a positively 
memorable one for it’s customers.

Because of this high-touch, specialized attention, 
CSS stands apart from larger institutional providers. 
They take pride in earning business by providing the 
company’s lender customers with the results they 
need to be successful.  

“It gives me great pleasure 
to recommend CSS as 
a provider of Appraisal 
Management and Title 
Services. In the 5 years of 
our partnership, CSS has 
met all of our real estate 
lending needs, providing 
excellent service by both 
word and deed. In today’s 
everchanging market—that 
is a difficult task.”

—Melea H. Brotherton, SVP of United Bank Inc. 

KEY PERSONNEL

Jerome Jelinek
CEO & General Counsel

Ashley Jelinek
Chief Operating Officer

Debbie Bartlett, CLTP
EVP, Title & Closing Operations

Sherri Zahtilla
VP, Valuation Operations

Kevin Ingles 
VP, Customer Development

CONTACT INFORMATION

National Office:
25221 Country Club Blvd.,
Suite 235
North Olmsted, OH 44070
Phone: 440.249-5040
Fax: 440.249.5059
Toll Free Phone: 888.477.6920
Toll Free Fax: 888.467.4655
E-mail Address: Info@visitcss.com
Web: VisitCSS.com

 Corporate Settlement Solutions (CSS) 
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KEY PERSONNEL

Dominic Iannitti
CEO

Tim Anderson
Director of eServices
 
Susan Iannitti
Director of Advertising

Michael Morford
Director of Product Development
 
Steve Ribultan
Director of Business Development

STAFFING

More than 79 employees

CONTACT INFORMATION

1800 W. 213  St.
Torrance, CA 90501
Phone: 800.649.1362
Web: DocMagic.com

DocMagic
   CORPORATE PROFILE 

DocMagic is the leading provider of fully compliant 
loan document preparation, compliance, and 
eDelivery solutions for the mortgage industry.

   COMPANY HISTORY 

Founded in 1988 by current CEO Dominic 
Iannitti, DocMagic, Inc., is the largest loan 
document production company in the U. S. Since 
its introduction DocMagic’s flagship product 
DocMagic, has revolutionized the mortgage 
document industry.

Through the years, this company has consistently 
developed award-winning solutions and technology 
to make clients more productive, promote 
operational efficiency and mitigate compliance risk.

In the last two years DocMagic has introduced 
SmartClose and Total eClose™, bringing together 
all of the components necessary to facilitate a 
completely paperless digital closing. 

   BUSINESS LINES, SERVICES AND PRODUCTS

DocMagic has been a leader in the management 
and delivery of compliant document packages for 
lenders for more than 25 years. The company has 
expanded its offerings over the years to provide a 
full range of compliance and eMortgage services. 

Today, the company offers document management, 
compliance, eSign, and other eMortgage services, 
including SmartCLOSE™, a collaborative closing 
portal for TRID compliance. In addition, the 
company has a complete investor delivery service.

   PRODUCT SOLUTIONS

The company’s flagship product is DocMagic, an 
offering that consists of the people, the systems, 
and the technology to answer all the lender’s 
mortgage document needs. It offers: 

• Seamless integration with leading LOSs
• Free predatory lending and compliance auditing
• In-house legal and compliance experts
• Fully compliant eDisclosure delivery
• Free setup and integration services
• Integrated flood zone determinations
• DocMagic’s revolutionary eSign technology 
• Comprehensive Compliance Guarantee

  DELIVERY PLATFORM

DocMagic can deliver its service in any way the 
lender requires, though most users use either 
DocMagic Online or DocMagic Direct through their 
loan origination system of choice.

   KEY FEATURES/BENEFITS

DocMagic is specifically designed to keep lenders in 
full compliance with all state and federal regulations. 
Along with access to in-house legal and compliance 
specialists, lenders have access to DocMagic’s 
compliance website, Compliance-Edge, which 
contains a wealth of information from legal analysis to 
news and resources.

DocMagic’s sophisticated technology delivers a 
unique combination of speed, ease, and accuracy 
that saves the lender time and money, keeping 
originators well ahead of their competition.

  COMPETITIVE ADVANTAGE 

DocMagic’s team sets it apart. Everything the 
company has accomplished has been the product 
of a dedicated group of mortgage professionals, 
technology experts, and compliance experts. A culture 
of fantastic customer service ties them all together. 
Many of its employees have been with the company for 
more than 20 years. Few firms can claim that. 

Any lender who has worked with a member of 
DocMagic’s staff knows the value the company 
brings. It’s a source of great pride within the company 
and a high barrier to entry for any challenger.

 ADDED VALUE TO CLIENTS

DocMagic’s guaranteed compliance solutions 
are likely what clients value most. Regulations at 
multiple levels have proven too difficult for lenders 
to track. The company’s compliance solutions are a 
lifesaver for lenders. The fact that they are bundled 
so tightly with its document solutions makes 
DocMagic a one-stop shop for top originators.

 KEYS TO SUCCESS

The foundation of the company is a fanatical focus 
on customer service. At DocMagic, employees 
take pride in their ability to answer “yes” to every 
customer request.

 INDUSTRY AWARDS, ACCOLADES, AND MILESTONES

• DocMagic’s SmartCLOSE TRID Solution was 
awarded the MISMO Software Certification for 
TRID Compliance.

• DocMagic continually maintains SSAE-16 
Certification.

• Total eClose™ achieved industry’s first true 
eClosing in 2016.

 Corporate Settlement Solutions (CSS) 
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   CORPORATE PROFILE 

Nexsys Clear Path℠ is the evolution of provider 
management. As a real-time solution that assists 
with TRID compliance and allows for the manage-
ment of mortgage-related transactions, orders, 
provider performance, and service allocations, 
Nexsys Clear Path is a system that manages millions 
of mortgage-related transactions across thousands 
of service providers. 

   COMPANY HISTORY 

Nexsys was established in 2015 by mortgage 
industry IT experts in response to the demand for a 
real-time transaction management platform.

   REGULATORY COMPLIANCE

Nexsys Clear Path helps customers stay in com-
pliance with the Consumer Financial Protection 
Bureau, TRID regulations, and Fannie Mae changes.

   BUSINESS LINES, SERVICES AND PRODUCTS

By streamlining the real-time exchange of informa-
tion and status messaging, Nexsys Clear Path keeps 
everyone connected and is ideal for:

• Settlement Services
• Lender Loan Origination Systems
• Origination Services
• Appraisal Management Companies
• Attorney Networks
• GSE Integrations
• Servicing Platforms
• Data Connections
• Flood
• Credit
• Mortgage Insurance
• Closing Services
• Key Features/Benefits

The Nexsys Clear Path platform operates in real time 
with interactive tools including: Mission Control, 
which manages order allocations in real time; Fee 
Point, to calculate settlement services and govern-
mental fees with a dynamic fee engine; and Metrix 
for the visibility into order and provider performance. 

  COMPETITIVE ADVANTAGE 

This flexible platform is accessible anywhere 
through a system-to-system integration, or secure 
Web portal. Integration is only needed once with 
minimal effort and when becoming a Nexsys cli-
ent, you have complete access to the full provider 
network. Whether you’re off-site or at the office, 
your reports are automatically formatted for your 
desktop, email or mobile device. Nexsys Clear 
Path’s interactive tools will also schedule automated 
delivery-to-distribution lists so you don’t have to. It’s 
easier to use, fully customizable and a better way to 
get things done.

 ADDED VALUE TO CLIENTS

Nexsys Clear Path is one system to manage millions 
of mortgage-related transactions across thousands 
of service providers. The structure of Nexsys Clear 
Path allows clients to opt for the services they need, 
without worrying about packaged bundles contain-
ing the services that they don’t. All clients receive 
live support and a specialized software develop-
ment team to make your transition to the platform as 
seamless as possible.

 KEYS TO SUCCESS

Nexsys is always searching for a better way to serve 
its clients, who are the largest key factors in the 
company’s success. The Nexsys team is a group 
of technology-driven people who love to see their 
clients succeed.

 INDUSTRY AWARDS, ACCOLADES, AND MILESTONES

• Completed over 600,000 orders since its fruition.
• Experienced 120 percent growth in overall trans-

actions between 2015 and 2016.
• Named a 2016 Tech 100 company by a leading 

industry publication.

KEY PERSONNEL

John Schaefer
Senior Sales Executive

Cheri Lines
Director of Technology Services

John Bateman
Software Solution Architect

Aadhithya Sridhar
Technology Team Leader

Ari Mendelson
Technology Team Leader

CONTACT INFORMATION

1054 Woodward Ave.
Detroit, MI 48226  
Phone: 888.411.7219 
Email: 

sales@nexsysdatasolutions.com
Web: NexsysDataSolutions.com 

Nexsys®
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KEY PERSONNEL

Eric Egenhoefer
President and CEO

Kevin Gillespie
COO

Tom Knapp
SVP - CIO 

STAFFING

Waterstone Mortgage has over 
700 employees.

CONTACT INFORMATION

N25 W23255 Paul Road
Pewaukee, WI 53072
Phone: 262.691.9300
Email: info@
waterstonemortgage.com 
Web: WaterstoneMortgage.com

Waterstone Mortgage Corporation
   CORPORATE PROFILE 

Waterstone Mortgage Corporation was founded 
by President and CEO Eric Egenhoefer in 2000.
As the company grew, it committed to supporting 
its loan originators in producing high quality
loans, with a strong focus on purchase loans. 
Today, the company originates more than $2.5 
billion in mortgage loans annually.

   BUSINESS LINES, SERVICES AND PRODUCTS

Waterstone Mortgage offers a variety of loan 
products, which allows virtually every potential 
homebuyer to pursue their dream of homeown-
ership. Aside from Conventional, FHA, VA, and 
USDA loans, it also offers niche products such as 
the 100 percent LTV Wealth Building Loan, jumbo 
and super jumbo loans (including jumbo loans 
with up to 95 percent LTV), a Medical Professional 
Program, a Single Loan Construction program, 
first-time homebuyer programs, reverse mortgag-
es, refinance options, and much more.

   GEOGRAPHICAL SCOPE AND COVERAGE AREA

Waterstone Mortgage has locations around the 
country, with the ability to lend in 42 states. In 
the past year, the company added new branches 
and locations in a variety of states where the real 
estate market is growing and thriving.

   KEY FEATURES/BENEFITS

One of the distinguishing factors at Waterstone 
Mortgage is its commitment to purchase loan
financing. Because the company focuses on pur-
chase loans, Waterstone Mortgage is able to offer 
a level of purchase expertise that isn’t common 
with many other mortgage lenders. 

  COMPETITIVE ADVANTAGE 

At Waterstone Mortgage, innovative technology 
is a defining aspect that differentiates it from 
other mortgage lenders. This year, Waterstone 
Mortgage launched the new Waterstone Mobile 
app, a proprietary technology solution that con-
nects loan originators with clients and referral 
partners and allows potential homebuyers to pre-
qualify for a mortgage on their mobile devices in 
a few simple steps. In the next phase of develop-
ment, the app will also allow homebuyers and their 
Realtors to access real-time updates and details 
on their loan status. 

The Waterstone Mobile app includes a variety of 
features, such as mortgage calculators and links 
to the loan originator’s social media accounts and 
contact information. The goal of the app is to pro-
vide loan originators, referral partners, and clients 

with an easy way to quickly communicate with one 
another and to access important information. 

 ADDED VALUE TO CLIENTS

Waterstone Mortgage uses Floify, an electronic 
document collection system. This software service 
allows processors and other loan professionals to 
safely and securely collect required documents, 
such as W2s and bank statements, throughout the 
mortgage process. It’s easy and convenient for the 
clients, and includes plenty of bells and whistles 
for the loan professionals, such as the ability to 
send text notifications to clients and to quickly see 
an overview of the loans in process. 

Waterstone Mortgage has an enterprise agree-
ment with AccountChek, an innovative technol-
ogy solution that is part of the Fannie Mae Day 
One Certainty Program. This system is integrated 
through Floify and is specifically designed to 
obtain bank statements electronically. The service 
allows loan professionals to pull reports within 
seconds and it’s accessible around the clock. This 
creates a streamlined experience for clients, who 
no longer need to manually pull, save, and email 
their bank statements. Because the data is never 
physically touched, the risk of errors or possible 
fraud is eliminated. This is a reassuring thought for 
clients who are trusting their lenders with confi-
dential and sensitive information. 

“Innovative and proprietary 
technology is a significant part 
of Waterstone Mortgage’s 
identity as a mortgage lender. 
We are continuously looking 
for new technology solutions, 
and developing our own 
systems in-house, to ensure 
that we give our borrowers 
and their Realtors the most 
efficient and positive loan 
process experience.”

 —Eric Egenhoefer, Waterstone Mortgage 
President & CEO  

Nexsys®
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