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S P E C I A L  A D V E R T O R I A L  S E C T I O N

DATA & 
ANALYTICS 
GUIDE
Thanks to emerging technologies, data and analytics are playing an 
increasingly larger role in our industry every year. They’re allowing us to 
predict and model consumer behavior, mitigate risks, improve outcomes, and 
better serve buyers and customers across the country.

And this month, we’re paying homage to that. In our special data and 
analytics guide, we feature a list of service providers and solutions that can 
help you monitor and analyze your business statistics in some seriously 
powerful ways. Take a look through and see if there’s someone who can take 
your organization to the next level.

No matter what area of the mortgage industry you work in, data and analytics 
will always play a key role. They can give you unique insight into your 
customers, they can help you power smarter business decisions, and they 
can make you more profitable and successful in the long run. MReport hopes 
this guide helps you do all that and more.
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   CORPORATE PROFILE 

Business Intelligence Group, LLC (BIG) is a leading 
provider of automation software solutions that per-
form data accumulation, process improvement, and 
decision analytics for public and private companies 
as well as professional organizations across the U.S. 
real estate, financial services, pharmaceutical, and 
healthcare industries.

BIG analysts, architects, developers, and engineers 
work closely with clients to design, develop, and 
deploy custom enterprise applications and systems 
that accelerate the capture, analysis, and transfor-
mation of internal, and external data into decision-
oriented workflows, and operational information.

   COMPANY HISTORY 

Founded as an independent company in 2012, the 
majority of the Business Intelligence Group team has 
worked together since 2009 on U.S. residential real 
estate data and software solutions. They have diverse 
clients, but real estate remains the primary focus.

The BIG team and its innovative solutions have helped 
clients purchase over $4 billion in U.S. residential 
performing, and non-performing mortgage notes, and 
other real estate assets under management.

BIG project success with multiple real estate operat-
ing companies, including public and private REITs, 
loan servicers, and specialty finance firms has led to 
direct relationships with senior executives, principals, 
and investors including family offices, and hedge 
funds. As a result, Big also performs technology due 
diligence services for clients’ portfolio investments.

   BUSINESS LINES, SERVICES, AND PRODUCTS 

BIG offers its clients access to proprietary data-
intensive solutions including:
• BIG DiscoveryTM—Data visualization dashboard 

software as a service that offers self-service 
analytics across multiple data sources.

• RAMPTM—Low-cost automated valuation model 
(AVM), that has provided clients with property 
characteristic information and valuations for over 
$70 billion in U.S. residential properties.

• RECALCTM—Real estate economic search 
engine tuned to evaluate and identify investment 
opportunities in listed residential properties as 
income-producing assets. 

  COMPETITIVE ADVANTAGE 

BIG takes a consultative approach to software 
development and the application of data and analyt-
ics in order to best suit their diverse client needs. 

Their experienced staff brings multi-industry and 
multi-vendor experience to every assignment. They 
quickly evaluate the client situation and assemble 
the right data sets, industry software tools, and 
computing platforms to design the winning solution. 
Because many client challenges are unique, and 
they are in pursuit of competitive advantage, BIG will 
develop custom programs and systems as needed. 
They also have advanced skills configuring, integrat-
ing, and deploying commercial Cloud platforms as 
well as offering their own hybrid Cloud.

BIG is a high-performance technology partner to 
several areas within client companies—add value 
to capital markets, accounting, financial planning, 
and analysis, marketing, and most functional line 
operations.

BIG can provide missing data, may unlock trapped 
data, and will bring varied data together from multiple 
sources in an automated manner that reduces error, 
saves time, and logs activities, and makes reporting 
exceptions, and progress fast and affordable.

  ADDED VALUE TO CLIENTS

BIG saves its clients valuable time and money by 
introducing, and accelerating the clients’ efforts to 
unlock the insights available from Big Data in a more 
cost-effective manner. BIG provides partnership 
and guidance with its multi-industry, multi-discipline 
experience in data aggregation, data mining, and 
predictive analytics to improver operation efficien-
cies and economic profits. BIG collaborates and 
customizes its advanced data visualization tools to 
provide self-service data intelligence. 

BIG takes great pride in automating and accelerat-
ing many digital workflow processes that save their 
clients valuable time and effort.

Big automations have allowed clients to meet im-
possible deadlines, reduce costly human errors, ter-
minate ineffective offshore skill contracts, eliminate 
overtime, delay increased headcount, hire part-time 
and less expensive staff, and to accumulate data 
so that decisions can be made with all available 
information instead of sample data sets.

   KEYS TO SUCCESS

BIG works closely with clients to drive improve-
ments in operational execution by leveraging the 
scalable knowledge discernable from increasingly 
diverse data sources inside and outside the client’s 
current practice. BIG delivers the best available data 
and tools for improved analysis and decision-mak-
ing that drive optimized performance, and results.

KEY PERSONNEL

Kevin Kirkbride 
CEO

CONTACT INFORMATION

7315 Wisconsin Ave., 
Suite 400W    
Bethesda, MD 20814
Phone: 301.500.0055
Email: 
orderdesk@bigadvisory.com
Web: BIGAdvisory.com 

BUSINESS INTELLIGENCE 
GROUP, LLC
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   CORPORATE PROFILE 

Serving the mortgage lending and servicing 
community, First American offers DataTree as the 
ultimate resource for leveraging First American’s 
property data, homeownership information, and 
mortgage insight. As the nation’s largest provider 
of property data and recorded document images, 
First American standardizes complex, raw data 
into a clean output that is consistent across all 
geographies. 
This data standardization makes it easy to consume 
and leverage nationwide data through several 
sources: DataTree.com, FTP, XML, and also “match 
and append”, where First American appends 
property data to files provided by clients to their 
custom specifications.

   COMPANY HISTORY 

First American holds historic roots alongside 
modern data innovations in FinTech. As the No. 1 
provider of property data and recorded document 
images, First American is constantly delivering 
advancements that help mortgage lenders and 
servicers leverage data to provide insight, certainty 
in lending, and to propel their business forward.

   COMPETITIVE ADVANTAGE 

Data Depth and Breadth
DataTree provides access to the broadest data 
coverage in the industry, including public record data 
covering 100 percent of the US housing stock, 5.5 
billion recorded document images, access to First 
American’s 500+ title plants, the largest nationwide 
database of HOA information, updated daily real 
estate listings and more.

Instant Access to Data, Reports, and Documents
DataTree.com by First American is the advanced 
mortgage information research platform that 
drives informed mortgage lending and servicing 
decisions. DataTree.com provides instant online 
access to public record data, recorded documents, 
title plants, homeowners association (HOA) details, 
real estate listings and other robust data via the 
most intuitive, and user-friendly online platform.

Only in DataTree.com
Verified Record offers the highest level of confidence 
in your property data by digitally matching property 
information against multiple, independent sources, 
and clearly identifying when results are “Verified”.

FlexSearch™ is the powerful recorded document 
search and discover tool. Instantly search for any 
key word or phrase and DataTree will search billions 
of recorded document images across the street, 

county or the nation.
TotalView is the only automated property research 
report that a mortgage lender may ever need. 
Property, ownership, encumbrance, and market 
data along with real-time property tax, HOA data, 
and involuntary liens are elegantly packaged into a 
concise report. The information loan officers need 
when validating borrower information is all right 
there in TotalView!

   ADDED VALUE TO CLIENTS

DataTree offers several other exclusive benefits that 
make it an indispensable tool for mortgage lenders 
and servicers.

The Title Chain and Lien Report provides direct 
access to First American’s title plants for information 
once exclusively available through title underwriting.

Going beyond property data and research, 
DataTree.com offers the streamlined solution to fulfill 
many of the typical services needed when process-
ing a loan. Perfect for home equity lending or to 
simplify everyday loan production.

• Flood Declarations
• Appraisals: FNMA 1004 or 2055
• Over 10 Industry-Leading AVMs
• O & E Reports: Basic and Two Owner
• BPOs or Property Assessment Collateral 

Evaluations (PACE)
• Property Inspection and Market Condition (MAC)
• Appraisal Reviews: Field or Desktop

XML Data Delivery Experience the power and 
convenience of connecting your workflow to First 
American’s nationwide database of property informa-
tion. Fuel your workflow in real time with quality data.

Customized Data Solutions Let our team of data 
experts identify and compile the property data, docu-
ment images, mortgage, and homeownership infor-
mation to solve your toughest business challenges.

Real Estate Data Licensing Use First American’s 
property-centric data to embrace new opportuni-
ties. License the entire database or just the data 
sets you need. 

  INDUSTRY AWARDS, ACCOLADES, AND MILESTONES

First American is proud to be one of only 16 
companies in 2016 to be named to the Fortune 
100 Best Companies to Work For® list, and as a 
Fortune® 500 company.
First American has also been recognized as one of 
the 100 Best Workplaces for Women by Fortune® 
magazine in 2016.

CONTACT INFORMATION

4 First American Way  
Santa Ana, CA 92707 
Phone: 866.377.6639
Email: 

dresales.sna.ca@firstam.com
Web: DataTree.com

DataTree makes no express or implied war-
ranty respecting the information presented 
and assumes no responsibility for errors 
or omissions. First American and DataTree 
are registered trademarks of First American 
Financial Corporation and/or its affiliates. 
First American, DataTree, and FlexSearch 
are registered trademarks or trademarks of 
First American Financial Corporation and/
or its affiliates. Third-party trademarks are 
used with permission.

FIRST AMERICAN
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KEY PERSONNEL

Vladimir Bien-Aime 
President and CEO
 
Jody Collup 
VP of Marketing

Michael Quaranto
VP of Development

Mac Chiles
SVP of Sales

CONTACT INFORMATION

1555 Bustard Road, Suite 300
Lansdale, PA 19446
Phone: 877.866.2747
Email: 
productinfo@globaldms.com
Web: GlobalDMS.com
GDMS Blog: GlobalDMS.com/blog
LinkedIn: LinkedIn.com/
company/global-dms
Twitter: Twitter.com/GlobalDMS
Facebook: Facebook.com/
GlobalDMS/

   CORPORATE PROFILE 

Global DMS is a trusted solutions provider for 
thousands of clients, including banks, credit unions, 
mortgage lenders, brokers, appraisal management 
companies (AMCs), and individual appraisers. The 
company not only develops and delivers web-based 
appraisal process management software for the real 
estate valuation industry, but it is also committed to 
leading and educating its colleagues in the use of 
valuation technology, regulatory compliance tools, 
valuation management, and workflow optimization. 
Global DMS is proud to host informative thought 
leadership panels with professionals from all sides 
of the real estate and mortgage valuation industry, 
seminars on current issues in the regulatory world, 
and other networking and educational events 
throughout the year.

  BUSINESS SCOPE

Global DMS caters to both the residential real estate 
space, as well as the commercial real estate space, 
on a national scale. 

  COMPETITIVE ADVANTAGE 

Global DMS’ mission is to offer clients a specialty 
boutique software experience that fulfills their need 
and budget for online valuation compliance technol-
ogy. The company will continue to grow profitably 
and responsibly, with the most technical, enthusias-
tic, and ethical employees by providing a great place 
to work, and extraordinary advancement opportuni-
ties for every willing member of the organization.

   KEYS TO SUCCESS

Global DMS’ vision is focused on preserving trust 
in the collateralization process by being the No. 1 
provider of online valuation compliance technology. 
Being the best means providing innovative technol-
ogy, flexible solutions, superior client services, and 
value so that every client believes there is simply not 
a better return on investment available. The com-
pany’s solution set is cost-effectively delivered on 
a software-as-a-service (SaaS) transactional basis 
that ensures compliance adherence, reduces costs, 
increases efficiencies, and expedites the entire real 
estate appraisal process. Global DMS’ portfolio of 
services includes: 

eTrac Enterprise: Collateral valuation management 
software. eTrac is a one-stop, single-source solution 
for compliantly assigning, tracking, and reviewing 
appraisals for both commercial and residential 
transactions. The eTrac Enterprise platform is 
guaranteed to be in compliance with all government-
sponsored enterprises (GSEs), federal, and state 
rules and regulations.

MARS: Automated collateral review system identifies 
collateral risk automatically. Fully customizable 
and configurable, MARS uses a standard rule set 
covering hundreds of the most common errors 
and omissions points in addition to the Uniform 
Appraisal Dataset (UAD) rules verification as defined 
by the GSEs. MARS’ automation reduces internal 
review times and helps managers make faster, more 
consistent, and better business appraisal decisions.

Global Kinex: Provides seamless integration to the 
Uniform Collateral Data Portal (UCDP). Unlike other 
industry software, Global Kinex can be used by any 
lender and/or AMC regardless of what software it or 
its appraisers are using.

eTrac Web Forms: Allows clients to produce 
appraisal reports entirely online, enabling appraisers 
to be completely mobile and autonomous. This 
simple solution will work on Windows PC, Macintosh, 
iPhone, Android, or any Internet browser. No installs, 
no PDF drivers, no hassles.

Global Communicator: Used for marketing and 
sales purposes, Global Communicator gives 
companies the ability to better market their products, 
services, and/or upgrades to both potential 
clients and existing clients through efficient and 
personalized mass-emails.

AVM/Data Analytics: Global DMS have partnered 
with several data providers to render accurate 
property valuations by utilizing in-depth area-based 
metrics, trending, and other important factors 
that are not typically taken into account when 
underwriting loans.

BPO Production Platform: This platform covers 
BPO, appraisal inspection, and review. Choose from 
24 pre-configured forms or create your own. Global 
DMS supports UAD format and offers PDF delivery.  
Comparable Map and Sketch, and offline data 
entries are available.

  INDUSTRY AWARDS, ACCOLADES, AND MILESTONES

Global DMS was a finalist in the 2014 Mortgage 
Technology Synergy Award, and won the 2013 
Mortgage Technology “Changing Valuations” Award; 
Ranked as a Top 50 Mortgage Tech Service provider 
(2009- 2014); Finalist in the 2013 Pennsylvania 
Governor’s Impact Awards; earned a position among 
Inc. 5000 America’s Fastest Growing Privately Held 
Companies (2011); received recommendation for 
MT’s “Fix It” Award (2009); and gained recognition 
among Philadelphia’s 100 Fastest Growing Privately 
Held Companies (2008-2010).

GLOBAL DMS, LLC
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KEY PERSONNEL

The following individuals are 
employed by a U.S. affiliate of 
Altisource (RentRange Data 
Services) and have the following 
roles within that business:

Walter Charnoff
CEO

Dennis Cisterna
Chief Revenue Officer

Brittney Fairweather
Director, Enterprise Sales and 
Business Development

STAFFING

Approximately 50 employees of 
a U.S. affiliate of Altisource work 
within the RentRange® business 
unit.

CONTACT INFORMATION

40 Avenue Monterey, L-2163, 
Luxembourg 
Phone: 855.350.7368 
Email: marketing@rentrange.com 
Web: RentRange.com

   CORPORATE PROFILE 

RentRange® provides a wide array of for-sale and 
rental housing data to real estate investors, property 
managers, real estate agents, lenders, leading 
financial institutions, and credit rating agencies. 
Through a robust offering of rental property analysis 
reports, a proprietary rental AVM, detailed market-
level reports, targeted investor lists, and custom 
analytics, RentRange provides the tools industry 
professionals need to help them operate with 
confidence. 

  COMPANY HISTORY

Founded in 2008 by Walter Charnoff to fill a void in 
the market and meet the growing need for rental data 
and analytics, RentRange has become one of the 
largest and most accurate datasets in the industry. 
In 2015, the RentRange business was acquired by 
Altisource Solutions S.à r.l. and continues to serve 
the data needs of both enterprise and individual 
customers.

  BUSINESS LINES, SERVICES, AND PRODUCTS 

• Rental Property Analysis Report: This property-
level report relies on RentRange’s proprietary 
algorithm to calculate automated rent estimates 
based on a variety of market and property-level 
analytics which can help determine property value 
and set monthly rents 

• Market Report: This geography-based 
intelligence report details historical and current 
market-level trends to inform future investment 
strategy

• Investor Lists: Build targeted and scrubbed 
investor lists based on geography, purchase 
characteristics, and demographics

• Custom Data Solutions: Customized housing 
data specific to a unique set of goals and 
objectives  

   GEOGRAPHICAL SCOPE AND COVERAGE AREA

RentRange offers market and property-level data 
and analytics in most metro areas across the United 
States. 

   KEY FEATURES/BENEFITS

• Insight into market and property-level 
performance and trends based on industry-
relevant metrics and data dating back to 2009

• Comparative data to gauge market and property 
performance relative to nearby homes and ZIP 
codes

• Access to historical rent trends at the ZIP code, 
city, county, and MSA level for available markets

• Private-Label reporting allows organizations to 
customize reports with their brand’s logo and 
color palette

• 
   COMPETITIVE ADVANTAGE 

RentRange can help customers make data-informed 
decisions within the single-family residential market. 
Once only available to major financial institutions 
and rating agencies, this institutional-quality data 
and reporting creates a foundation from which real 
estate industry professionals may make strategic 
decisions with greater confidence.

  ADDED VALUE TO CLIENTS

By allowing users to customize data and analysis 
unique to their individual goals and objectives, 
RentRange enables customers to target the metrics 
and geographies that matter most to them. Private-
Label reporting helps firms establish themselves 
as industry leaders and sets them apart from the 
competition.
 
   KEYS TO SUCCESS

RentRange was created to offer everyday single-
family real estate investors and professionals access 
to the same quality tools and data trusted by major 
financial institutions and rating agencies. 
 

  INDUSTRY AWARDS, ACCOLADES, AND MILESTONES

RentRange data is used by various organizations, 
including Morningstar Credit Ratings, LLC, 
Kroll Bond Rating Agency, and leading property 
management firms.

RentRange is regularly featured in the media 
with recent features and mentions in: DS News, 
Marketwired, CNN Money, Bloomberg Business, 
Denver Business Journal, Forbes, Fox Business 
News, Money Magazine, Mortgage Orb, USA 
Today, and World Property Journal.

RENTRANGE®
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