
With new regulatory requirements weighing heavy on the mortgage industry, 
title and escrow companies must be prepared to rise to the occasion, 

remain in compliance, and pave the way for a smooth mortgage origination 
and refinance process for all parties involved. As technology continues to 

advance, title and escrow companies have been able to roll with the punches 
from regulators and be successful leaders in the mortgage industry. 

The companies highlighted in the next few pages have what it takes to be 
considered top title and escrow-services providers in the industry. These 

companies have turned their attention to regulatory compliance, technology 
innovation, and most importantly, providing partners and consumers with a 

timely mortgage closing process.
 

These title and escrow companies are prepared to adapt to a changing 
industry and partner for success to improve the mortgage process. 

TITLE & 
ESCROW
GUIDE 

Special Advertorial Section
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KEY PERSONNEL

William L. Robinson, Jr.
President
 
P.J. Ruokis
VP of Sales
 
Heather Moldovan
COO National Settlement 
Services
 
Kurt Bishop
EVP National Lender Services

STAFFING

423 employees

CONTACT INFORMATION

31440 Northwestern Highway, 
Suite 100 
Farmington Hills, MI 48334
Phone: 248.594.3839
Email: pruokis@atatitle.com
Web: ATATitle.com

ATA National Title Group
Corporate profile

ATA National Title Group is a full-service title 
insurance agency providing comprehensive title and 
settlement services to companies and individuals 
involved in real estate transactions. It is licensed to 
issue title insurance in 27 states and offers title and 
settlement services in all 50 states. It additionally 
maintains 43 offices, staffed by 423 employees, 
located throughout the states of Michigan, Ohio, 
Indiana, and Illinois. ATA brands also include:  Greco 
Title Agency; Midstate Title Agency; Seaver Title 
Agency; and Talon Title Agency. 

Company History 
Founded in 1999, ATA was initially created to provide 
centralized title searches, insurance, and settlement 
services to lenders and investors engaged in 
managing defaulted mortgage secured loans. In an 
effort to diversify its business base, ATA acquired the 
operations or branches of over 15 companies located 
in the Illinois, Indiana, Ohio, and Michigan markets. In 
2008 it acquired the bulk of the operations of the 
former Midstate Title Company and its newly formed 
Midstate Title Agency subsidiary services customers 
throughout mid and western Michigan. In 2009 ATA 
acquired the assets of the former Philip R. Seaver 
Title Company and in 2010 it acquired the assets of 
the former Philip F. Greco Title Company, two of the 
largest and most widely respected title insurance 
agencies in the Midwest. ATA’s Seaver Title and 
Greco Title units now service customers seamlessly 
throughout southeastern Michigan. In 2012, ATA 
acquired the assets of the former Talon Title Agency 
of Central Ohio, Inc. and in 2013, formed Attorneys 
Title Agency of Indiana, LLC. Both of these additions 
enable ATA to service customers in the Ohio and 
Indiana markets. In 2014 it opened an office in Tinley 
Park, a suburb of Chicago. 

To further that mission, ATA has rolled out its 
National Lender Services Division (NLS) to leverage 
the experience and expertise of its one stop 
default service group. Through direct operations or 
vendor partnerships, NLS can provide a full array 
of refinance, default, and title curative services 
throughout the country. This combination of 
Midwestern based direct operations and national 
service components comprises the ATA National 
Title Group.

Finally in 2016, it acquired the Michigan direct 
operations of the Stewart Title Co. (Stewart). As a 
direct result of this acquisition, ATA has established 
its National Relocation Services Division, which 
will offer its customers a full range of employee 
relocation title and settlement services. 

regulatory ComplianCe  
SOC 1 certification, ALTA Best Practices 
 
Business lines, serviCes, and produCts

Key features/Benefits  
The accomplished staff at ATA National Title Group 
has successfully handled thousands of transactions.  
They are experienced, understand the title business, 
and are proud of their ability to apply that experience 
on behalf of their clients.

Recognizing that customer service and satisfaction 
will always be their principal objective. The company 
is structured to best accommodate those goals. ATA 
National Title Group’s large staff and multi-office 
locations allows the company to offer a remarkable 
depth of service, and the company constantly 
emphasizes timely, responsive, and accurate 
support and attention.  
 
Competitive advantage

Size and financial strength; commitment to 
excellence; and unparalleled experience in servicing 
REO, commercial, conventional residential, and all 
other types of real estate transactions. ATA National 
Title Group is an ideal partner for anyone seeking 
premier title and settlement services.

Keys to suCCess

ATA National Title Group’s team of talented and 
experienced professionals focus on fulfilling one 
overriding goal: an ongoing commitment to helping 
ATA clients grow their businesses, and a pledge 
to work closely with every client to determine the 
best way to add maximum value to the professional 
relationship. The agency’s core values are centered 
on a profound respect for the industry, for its clients, 
and for ATA employees. While customers are drawn 
to ATA’s well-earned reputation for experienced, 
personal service, the agency’s stability, reliability and 
financial strength are appealing assets. ATA’s ability 
to maintain its strong market foothold—and continue 
a steady growth pattern—is a promising indicator of 
long-term strength and stability.
 
industry awards, aCColades, and milestones

Detroit Free Press Best places to work, Freddie Mac 
excellence in Title and Closing, Fidelity National Title 
Circle of Excellence, Stewart Title Foundation of 
Excellence, and Pacesetter Awards.

Carrington Title Services

• Residential
• Commercial
• Lender Services

• Relocation Services
• Default/REO
• Vendor Management
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ATA National Title Group

KEY PERSONNEL

Jim Potter 
SVP, Title and Settlement Services 
 
Tom Huddleston 
SVP, Business Development
 
Brian Howell
VP, Title Operations
 
Jack Kozak
VP, Compliance Counsel
 
Lesa Wachter 
Manager, Curative Services
 
Mark Kyser
Manager, Closing Services
 
Jennifer Moore
Manager, Closing Services 
 

STAFFING

100 employees

CONTACT INFORMATION

6200 Tennyson Parkway, #110
Plano, TX 75024 
Phone: 888.835.7402
Email: 

information@carringtontss.com
Web: CarringtonTitleServices.com

Carrington Title Services
Corporate profile

Carrington Title Services, a national title agency, is 
a leading provider of title and settlement services 
and data products to the real estate community 
in connection with real estate purchases and 
refinancing, as well as REO, short sale, and 
lien release services. The company works with 
institutional clients and the real estate community to 
manage transactions quickly and smoothly via the 
high-touch service Carrington is known for. Title and 
settlement services offered includes title insurance, 
various search products, curative services, 
settlement services, and California Natural Hazard 
Disclosure (NHD). 

Carrington Title Services delivers value through its 
ability to support a wide variety of product solutions 
providing customized workflow technology to 
support key client objectives. The strength of the 
organization lies in its ability to support a broad 
variety of purchase and refinance transactions, 
as well as its sharp focus on managing the unique 
challenges associated with curative title. Operations 
are managed from three locations in California and 
Texas, supporting all 50 states and leveraging mobile 
enabled technology that provides transparency and 
efficient workflow solutions. 

As a subsidiary of Carrington Holding Company, 
LLC, Carrington Title Services has connections 
to the full continuum of services offered by the 
Carrington Companies. These connections provide 
firsthand knowledge regarding what is required 
by various organizations from a title, escrow, and 
insurance standpoint, making Carrington Title 
Services an ideal partner for lenders, brokers, real 
estate agents, servicers, and asset managers. 

Company History 
Carrington Title Services was established in 2009, 
and is part of a family of settlement services 
companies, which also include Carrington Escrow, 
Inc., a California-based licensed escrow company. 
Centralized processing centers in Anaheim, 
California; Houston, Texas; and Plano, Texas, 
were established to support national clients. The 
company was originally focused on providing 
support for institutional REO closings, and in recent 
years has greatly expanded both its product menu 
and client base. In addition to providing title and 
closing services, the company also provides data 
services including various title search products and 
a Natural Hazard Disclosure Report in the state of 
California.

Competitive advantage

Carrington Title Services has an enormous 
advantage as it is one of the only multi-state title 
operations with expertise in supporting both 
purchase and refinance transactions on a national 
scope. The deep knowledge rooted within the 
management team and staff allows the company 
to develop customized solutions, and enables 
Carrington to form valuable relationships with its 
institutional clients. Carrington Title Services has 
significant expertise with title curative which help 
assure client’s closing timelines are achieved. The 
company works very closely with new and existing 
clients leveraging technology to create customized 
workflow solutions. The goal is to provide a superior 
level of customer satisfaction by creating efficiency 
within the management and execution of the real 
estate transaction.   

added value to Clients

Carrington manages relationships with several of 
the nation’s largest financial institutions, GSEs, 
asset managers, title underwriters, and the real 
estate community. The company provides a vast 
array of sophistication when launching a new client, 
providing project management, regulatory, and 
technology support to assure a smooth client launch 
and data security. 

Keys to suCCess 
Carrington is focused on being the first call a 
customer will make for their real estate needs. 
• Service-focused culture 
• Tenured management team with broad industry 

knowledge 
• Technology-driven focus 
• TRID compliant processing
• System Integrations enhance productivity

goals and strategies for tHe Coming year 
Carrington Title Services is focused on aggressively 
expanding its business in 2016 through dedicated 
attention to its customers’ needs, and by working 
in collaboration to exceed client goals and 
expectations. Significant market share growth 
is planned in all segments, including purchase, 
refinance, commercial, lien release, and non-
insurance title data products. The company is 
dedicated to the continued enhancement of its title 
related products to meet the expanding needs of its 
client base. The company also has recently added 
to its team to sharpen the focus on managing the 
unique challenges associated with curative title 
services.
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First Financial Title Agency 
of Minnesota, Inc.

Corporate profile 
First Financial Title Agency of Minnesota, Inc. is 
a full-service title and abstracting company affili-
ated with the law firm of Shapiro & Zielke, LLP. It 
provides a complement of title search, insurance, 
and closing services for clients. The company was 
founded in 1989 by Gerald Shapiro and has been 
headed by current president Lawrence P. Zielke 
since January 2006. Since then, the company has 
grown into a dynamic team of title attorneys, clos-
ers, abstracters, examiners, and team members 
that excel in delivering quality title service. First 
Financial Title Agency’s underwriters include 
Chicago Title, Fidelity, and First American. 

Business lines, serviCes, and produCts

• Escrow and closing services
• Title and abstract services
• Title insurance
• Name, assessment, and plat drawing searches
• Deed-in-lieu
• O & E Reports

Competitive advantage 
First Financial Title Agency has specialized in REO 
transactions for 27 years. In addition to the com-
pany’s experienced and trained closers, examiners, 
and abstracters, First Financial Title Agency has ac-
cess to nine of the most experienced and capable 
default servicing attorneys in Minnesota through its 
affiliation with the default servicing firm of Shapiro 
& Zielke.

The teamwork and side by side representation of 
GSEs and all of the major mortgage servicers has 
created a dynamic partnership in “cradle-to-grave” 
representation from Shapiro & Zielke and First 
Financial Title Agency. First Financial Title Agency 
has a successful “title curative” process that is best 
in class, which in turn complements our experi-
enced and results-driven closers.

industry awards, aCColades, and milestones

First Financial Title Agency has partnered with 
Shapiro & Zielke the past 10 years in its annual 
“White Christmas” fund raiser for local charities.  
Together, First Financial Title Agency and Shapiro 
& Zielke have donated $67,000 over the past nine 
years to a local nonprofit “360 Communities” in 
Burnsville, Minnesota. The proceeds have been 
utilized to support the local food shelf, a local wom-
en’s and children’s shelter, and a “school success” 
program aimed at intervention for at-risk youth.

goals and strategies for the Coming year 
First Financial Title Agency’s goal for 2016 is to 
continue to provide the best possible REO title 
service, in addition to growth and expansion into 
traditional non-default real estate transactions. 
First Financial Title Agency has upgraded its 
software and technology to be paperless and 
better integrated with cutting-edge technologies. 
Additionally,  First Financial Title Agency has also 
completed its production of the “Seven Pillars” of 
the “Best Practices” manual and is certified by an 
independent CPA firm of its compliance.

additional info

First Financial Title Agency is a member of the 
Better Business Bureau, Minneapolis Area 
Association of Realtors, Minnesota Land Title 
Association, American Land Title Association, 
Five Star Title and Closing Coalition, the Burnsville 
Chamber of Commerce, and the Lakeville Area 
Chamber of Commerce.

testimonial

“I have been working with 
First Financial Title Agency 
for seven years. I’ve had 
nothing but good experiences 
working with First Financial 
Title Agency. I recommend 
them to all of my colleagues 
and clients. When a problem 
arises they handle the 
situation and do everything 
they can to get the property 
closed in a timely manner. 
Their professionalism is 
unmatched in the REO World 
of Minnesota.”  

—Karissa White, Realtor, RE/MAX Advantage Plus

KEY PERSONNEL

Melissa Schwan
Closing Manager

Tracy Halliday
Attorney/Examiner

Wayne Rotzien
Abstracting Manager

Lawrence P. Zielke
President

Diane Mach
VP

Ali Hopper
Business Development Associate

STAFFING

25 employees

CONTACT INFORMATION

12550 W. Frontage Road, 
Suite 200 
Burnsville, Minnesota 55337
Phone: 952.831.5010
Web: FirstFinancialTitleAgency.com

Meridian Title Corporation
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First Financial Title Agency 
of Minnesota, Inc.

KEY PERSONNEL

Mark Myers
CEO
 
Andrew Drake
SVP/Senior Counsel
 
Laura Levi Francesconi
SVP/Director of Corporate 
Development 
866.996.8262  Ext. 4410
 
Brenda R. Flatter
Executive Director of National Sales 
866.996.8262 Ext. 3011
 
David Loyd
National Operations Manager, 
National Account Services Division

CONTACT INFORMATION

202 S. Michigan St., Suite 300 
South Bend, IN 46601 
Phone: 574.232.5845  
Email: MTC@Meridiantitle.com

National Account Services:
250 Monroe Ave. NW, Suite 400 
Grand Rapids, MI 49503
Phone: 219.379.5625, 
866.996.8262
Email: national@meridiantitle.com

Meridian Title Corporation
Corporate profile

Meridian Title Corporation (MTC), a national title 
company with over 30 office locations, has been 
a leader in the title industry for more than 75 
years. MTC has positioned itself as a mainstay 
by developing products, services, and specialty 
departments to better serve the changing and 
growing demands of the real estate industry, both 
locally and nationally. Through a large network of 
title professionals, MTC can coordinate escrow and 
closing services and facilitate transactions in all 50 
states.

Competitive advantage

Meridian Title has assembled a seasoned team 
of knowledgeable and reliable attorneys, title, and 
escrow professionals. MTC is dedicated to providing 
customers top-tier service and its commitment to 
communication is something it takes seriously. MTC 
has developed specialized divisions to complement 
its traditional services: default and REO, national 
investor relations, tax sale certification, RELO, 
national account services, and national commercial 
services

Keys to suCCess 
Whether it is one or 10,000, Meridian Title is 
prepared to seamlessly handle your transactions 
across the nation. 

 Meridian Title’s success has been driven by listening 
to customer needs and creating forward-thinking 
and progressive solutions. 

added value to Clients

Meridian Title Corporation offers its tax sale 
certification for customers who purchase properties 
at county tax sales. The product is suited primarily 
for residential properties and enables customers 
to potentially transfer title to their properties faster 
than going through a quiet title lawsuit. The Tax Sale 
Certification product is being offered, at this time, 
in the states of Arizona, Colorado, Florida, Georgia, 
Indiana, and Michigan with more states to follow.

industry awards, aCColades, and milestones

• SSAE 16 Certified
• Over 75 years in business
• Multiple local community and industry service 

awards

Community Involvement
• Habitat for Humanity
• Alex’s Lemonade Stand
• Worthy Women Recovery Home
• United Way
• Go Red for Women
• 4-H
• Ronald McDonald House Charities
• Boys & Girls Club
• Center for the Homeless
• Junior Achievement 

testimonials

“I have been doing business 
with Meridian Title 
Corporation for 20-plus years. 
Turnaround time is top notch. 
Responsiveness is great. MTC 
stands behind their work. I 
highly recommend MTC”

—Dennis V. Ferguson
Partner, Bleecker, Brodey & Andrews

“It has been great pleasure 
working with Brenda Flatter 
and her team at Meridian 
Title; state to state, Meridian 
Title has offered exceptional 
service to our team at Joyce 
Reid Capital no matter the 
circumstance. With a very 
minimal response time, 
excellent communication, 
and professional and highly 
educated staff with a variety 
of products, we are happy to 
have worked and continue to 
work with Brenda Flatter and 
the team at Meridian Title.” 

—Brennan Reid
CEO, Joyce Reid Capital  
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Mortgage Connect, LP

KEY PERSONNEL

Jeff Coury
CEO

Cristy Ward
Chief Strategy Officer 

Peter Presland-Byrne
EVP, Information Technology and 
Chief Technology Officer

Sheri Yoho 
EVP, Operations 

Pamela Dunbaugh
EVP, Operational Strategy and 
Execution 

CONTACT INFORMATION

Corporate Office: 
260 Airside Drive 
Moon Township, PA 15108
Phone: 866.789.1814

New York Operations: 
271 Madison Ave., Suite 804
New York, NY 10016
Phone: 212.481.2583

Texas Operations:
7301 N. State Highway 161, 
Suite 360
Irving, TX 75039 
Phone:  972.212.5222

Web: MortgageConnectLP.com

Corporate profile 
Founded in 2008 to innovate the typical closing 
service model, Mortgage Connect has redefined 
the way real estate transactions are executed 
today through its unwavering focus on enhancing 
the consumer experience. Mortgage Connect’s 
consumer-centric approach is based on a commit-
ment to assure consumer confidence in the closing 
transaction. The company has set itself apart in the 
industry through its unprecedented service model. 
The Mortgage Connect service model revolves 
around a high touch closing process promoting 
specific communication touchpoints, consumer 
education combined with a differentiated closing 
agent. Today, Mortgage Connect has become  one 
of the leading, national service providers to most 
of the nation’s top lenders during a time of unprec-
edented change in the mortgage industry.

Competitive advantage 
Innovative, customized, high touch mortgage clos-
ing services:

Mortgage Connect, a national title and settlement 
service provider, offers an end-to-end solution for 
originators, servicers, and private wealth firms. The 
company is distinguished by its ability to customize 
services and develop solutions that align with its 
clients’ unique business needs. 

Mortgage Connect supports all residential real 
estate title and closing transactions, including 
refinance, purchase, home equity, private wealth, 
and default. 

added value to Clients

Earning a customer for life for its clients:

Mortgage Connect knows the closing cermony is 
an ideal opportunity to create a lasting impression, 
and the company is dedicated to providing the best 
closing experience available in the marketplace. 
The company’s industry-leading closing model 
delivers an enhanced closing experience focused 
on coupling an educated consumer with an elite 
network of closing agents and creating a closing 
ceremony that will earn Mortgage Connect’s clients 
a customer for life.

Key features/Benefits

Commitment to service excellence:

Mortgage Connect believes that operational 
excellence is standard protocol. The company 
accomplishes this through a culture that promotes 
integrity, collaboration, and innovation, supported 
by an unsurpassed foundation of flexible technol-
ogy, regulatory compliance, and process rigor. 
Focused on metric-driven, exception management, 
Mortgage Connect has innovated its operational 
process by providing additional enhancements to 
the standard title and closing process. This com-
mitment has resulted in the industry’s top-rated 
scorecards, accelerated post-closing results, and 
superior client satisfaction ratings.

Mortgage Connect’s process is based on three 
core tenants: 
• Connect
• Collaborate 
• Communicate 

To Connect, Mortgage Connect provides 
specialized solutions and services to truly 
partner with lender clients. This is accomplished 
through Mortgage Connect’s highly-interactive, 
client-dedicated teams, nimble technology, and 
enhanced education to empower their consumers. 

To Communicate, Mortgage Connect has 
developed a 16-step enhanced closing model to 
connect with all parties involved in the transaction 
throughout the entire lifecycle of the loan. Mortgage 
Connect accomplishes this through personal 
closing coordinators, certified closing agents, and 
customized reporting. 

To Collaborate, Mortgage Connect partners with 
highly qualified closing agents and attorneys who 
are trained and certified to follow specific lender/
servicer requirements to assure consistency on ev-
ery transaction and a seamless closing experience. 

goals and strategies for the Coming year 
Mortgage Connect will continue to focus on 
revolutionizing the consumer closing experience 
to appeal to the new generation of homeowners 
through unique service offerings and innovative 
technology solutions. Mortgage Connect’s ultimate 
goal is, and will continue to be, to innovate the 
business process while elevating the consumer 
experience.

Omega Title Agency
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Mortgage Connect, LP Omega Title Agency

KEY PERSONNEL

John D. Clunk 
Founder/CEO
 
Dan Clunk
EVP 

Jason Roberts
SVP, Business Development 

STAFFING

50 employees

CONTACT INFORMATION

Jason Roberts
SVP, Business Development
4500 Courthouse Blvd., Suite 400
Stow, Ohio 44224
Phone: 501.413.5099
Email: jroberts@johndclunk.com

4500 Courthouse Blvd. 
Stow, Ohio 44224
Phone: 330.436.6700
fax: 330.436.6701
Email: omega@omegatitlellc.com
Web: OmegaTitleLLC.com

Corporate profile 
Omega Title Agency, LLC, is a full-service title 
insurance agency providing superior service to 
lenders, brokers, and its community of buyers and 
sellers in Ohio and Kentucky statewide. Omega 
Title understands the importance of preserving a 
deal. The company’s teams of escrow profession-
als work aggressively to provide details necessary 
to close transactions quickly and efficiently. The 
company is experienced in many types of clos-
ings, including residential, commercial, REO, and 
refinance.

Company History 
The company is affiliated with the Law Offices of 
John D. Clunk Co., LPA. This relationship provides 
more than 100 years of collective legal experience 
in real estate law and affords Omega Title’s cus-
tomers added confidence when dealing with more 
challenging transactions. 

Business sCope

Omega Title provides foreclosure title, REO closing 
services, first-time homebuyer title and escrow 
services, residential/commercial escrow services, 
curative title services, and preliminary judicial 
reports statewide in both Ohio and Kentucky. 

GeoGrapHiCal sCope 
Ohio and Kentucky 

Key features/Benefits

Omega Title is dedicated to continuous process 
improvement. For clients, this means flexible, pro-
fessional service by using its three-step model:
• Where are we?
• What are we doing?
• What is the next step?

Omega Title has the commitment, experience, and 
consistency each and every day providing superior 
work product in the housing industry. 

added Value to Clients

The firm has the most experienced and trained staff 
with constant communication, problem solving, 
and customer satisfaction. 

Keys to suCCess

Omega Title’s staff and clients, valuable business 
partners, and service providers. 

industry awards, aCColades, and milestones

Awarded the Circle of Excellence Award (2011, 
2012, 2013 and 2014) by Fidelity National Title 
Agency.

“Common sense, 
courtesy, maturity, 
honesty, integrity, 
hard work, and 
professionalism are 
a few thoughts that 
come to my mind 
as the backbone of 
what sets us apart.”

—John D. Clunk
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KEY PERSONNEL

Steve Melmet, Esq. 
CEO
 
Scott Brooks, Esq.
COO
 
Ashley Jennings
Director of Operations
 
Amy Lippold
REO Manager
 
Brad Yamada
Title Curative Manager

CONTACT INFORMATION

1920 Main St., Suite 760 
Irvine, CA 92614 
Phone: 714.285.2661 
 
Texas Office: 

4201 Cypress Creek Parkway,
Suite 310
Houston, TX 77068
Phone: 832.783.9221 
Web: VendorConnectLLC.com

Steve Melmet, CEO
Email: steve@vendorconnectllc.com

Vendor Connect, LLC
Corporate profile

Vendor Connect has been assisting loan service 
and asset management companies since its 
inception in 2004. The primary focus of Vendor 
Connect has been to increase its client’s REO 
closing ratios so they receive maximum return 
on their investment while turning non-performing 
assets into performing ones.

Business lines, serviCes, and produCts

• Nationwide, unique, and only fully trained 
national network for reverse mortgage REO and 
originations

• REO closing and closing management—forward 
and reverse mortgages

• REO title curative services—forward and reverse 
mortgages

• Deed-in-lieu closings and title curative—forward 
and reverse mortgages

• Short sale closings and title curative—forward 
and reverse mortgages

• Vendor Connect has conducted thousands of 
REO closings and title curative work throughout 
all 50 states and Puerto Rico.

Business sCope 
Vendor Connect is a one-stop national resource 
for all vendor needs in connection with REO title 
and closing for forward and reverse mortgages 
throughout the U.S. By utilizing the services of 
Vendor Connect, servicers obtain the benefit of the 
maximum number of closings in the shortest period 
of time. The staff of Vendor Connect is uniquely 
trained to deal with title issues that would otherwise 
cause a sales transaction to delay or fail to close.
Vendor Connect works with title and closing service 
providers who are “Best in Class” in REO and 
originations. They manage the entire process so that 
their clients can spend their time more effectively on 
increasing their margins and revenue.

testimonials

“I have had the pleasure of 
working with Vendor Connect 
for over two years now, and 
considering I work with 10 
vendors, I can honestly say they 
are bar none the most proficient, 
professional, and result-obtaining 
team I have had the pleasure to 
work with during my three-year 
position as the closing manager for 
our client VA.”

—Lisa Kelley,  
Operations Manager/VA Closing Department, VRMCO

“Working with Vendor Connect 
has been a pleasure! Being able 
to work with an organization 
who understands the demands 
of both the local closing process, 
as well as the needs and time 
restraints of the servicers has 
been an awesome experience.”

—Jim Moran,  
CEO, First International Title, Inc.

“I have been fortunate to be 
affiliated with Vendor Connect 
since its formation in 2008. Scott, 
Steve, and the company have 
unique knowledge in handling 
forward and reverse REO closings 
and title curative issues in Illinois 
and throughout the country. Their 
national network approach to 
closings and title curative has 
been very helpful in that it allows 
the Vendor Connect network to 
exchange ideas to better service 
their and our clients. “

—Stuart Kessler,  
Attorney at Law, Law offices of Stuart Kessler, PC
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