
P R E S E N T S

With new rules and regulations continuing to make their way to the market, the 
industry continues to operate in a state of flux with professionals having to learn and 
adapt while continuing to meet the needs of their clients and their communities. As 

such, compliance remains a top concern for mortgage professionals across the 
industry. At the same time, the industry marches ever forward into the digital age, 
simplifying processes and eliminating tangible paperwork in favor of eDocuments. 

This new territory is ripe with its own set of compliance concerns.
 

Ever innovative and resilient, the mortgage industry has among its members some 
discerning companies dedicated to helping industry participants remain compliant 

so they can continue to focus on the needs of the market. Take a look at some of the 
service providers addressing the industry’s pressing compliance needs. 

Compliance Guide
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KEY PERSONNEL

Steve Salimbas
CEO

Peter Heretakis
Director of Business Development

STAFFING

Employees: 5
 

CONTACT INFORMATION

625 Middle Country Road 
Coram, NY 11727
Phone: 800.240.9190
Email: peter.h@allyconnect.com
Web: AllyConnect.com

AllyConnect.com

Corporate Profile 
Centralized and automated vendor resource 
management and compliance solution. 

Company History
Service was launched in 2016 to address the 
complexities and provide transparency to vendor 
onboarding, maintenance, and compliance 
management for field services companies.  

Regulatory Compliance 
AllyConnect is a turnkey solution specifically 
designed to meet the compliance needs of the 
mortgage field services industry. Built as a rapid 
deployment software-as-a-service (SaaS) vendor 
resource management solution, AllyConnect works 
in conjunction with existing platforms to automate 
the management of vendor networks from initial 
registration and on-boarding, through ongoing 
monitoring and oversight. The platform efficiently 
streamlines the management of third-party vendors 
and delivers standardized and centralized vendor 
due diligence. The platform is flexible and can work 
with existing standardized verification services.

This user-friendly, secure tool utilizes intuitive 
point-and-click module deployment, allowing field 
service companies to customize the system to meet 
their unique business compliance requirements or 
supplement existing solutions to bridge gaps that 
existing in their current processes quickly and easily. 

The modules enable field companies to manage 
their vendor networks compliance needs via 
robust, automated and comprehensive technology 
that captures the required background data and 
regulatory compliance information. Companies have 
the ability to review the information of third-party 
vendors, subcontractors, and their employees while 
providing oversight and screening to mitigate risk 
and noncompliance. 

Business Lines, Services, and Products
Vendor Services:  
• Company verification
• Vendor due diligence packet (process and 

control SIG)
• Arm’s length insurance automation (EO/GL, 

WC, Auto)

Labor Services*: 
• Background Check Verification
• ID Badge Distribution

*Labor services require activation in a vendor network. 

Key Features/Benefits 
• Works with organizations of any size
• Cost effective/cost reducing
• Rapid deployment
• Vendor management automation
• Point-and-click customization 
• Fills existing compliance gaps
• Full vendor network transparency

Competitive Advantage 
AllyConnect is the only company that offers a full 
suite of centralized vendor resource management 
and compliance solutions from a single platform.  
The company knows that all field services providers 
have a unique mix of requirements, and point-and-
click deployment gives them that flexibility without 
the need for costly custom technology development. 
Additional modules are available as necessary to 
help consolidate processes, meet new requirements, 
and increase operational efficiencies.

AllyConnect is the most cost-effective vendor 
management solution in the industry because it 
leverages economies of scale. Each member of 
a field service company’s vendor network pays a 
nominal annual subscription fee, which allows full 
access to all services, modules, and data for all 
applicable users. 

Added Value to Clients
AllyConnect enables field service companies to 
easily bring their entire vendor network to a very 
high compliance level, quickly and cost effectively, 
by utilizing point-and-click module deployment.  
Additionally, the transparency and tracking provides 
valuable insight into an organization’s vendor 
management practices.

Keys to Success
AllyConnect is successful by enabling clients to be 
successful. It leverages technology the right way, to 
create operational and cost efficiencies for managing 
the complexities of vendor management, by 
automating labor-intensive and difficult-to-track key 
functions such as insurance certificates, background 
checks, and annual due diligence reporting. 
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KEY PERSONNEL

Walt Coats
Founder & CEO

Kevin Lombardo
President

Paul Bina
SVP, Business Development

STAFFING

Employees: 25+
 

CONTACT INFORMATION

8700 Turnpike Drive, Suite 318
Westminster, CO  80031
Phone: 720.229.1990
Email: info@centricllc.com
Web: CentricLLC.com

Centric Technology Solutions

Corporate Profile 
Centric Technology Solutions, LLC’s valuation and 
appraisal management software maximizes compliance 
throughout the valuation process. Centric’s web-based 
solutions are fully-customizable and enable compliant 
reporting, in-depth analysis, diversified high-quality 
data, and risk mitigation for appraisers, lenders, quality 
reviewers, AMCs, and other valuation industry users. 

Centric’s valuation platform has been shown to:
• Reduce training time by 60 to 80 percent
• Improve quality and accuracy by 30 to 50 percent
• Reduce the number of review cycles 
• Improve turn times by 30 to 40 percent
• Reduce costs for review and reconciliation, 

along with the maintenance of multiple software 
applications

If you’d like to see similar results, contact Centric today 
to book a demo. Centric aims to be “At the Center 
of Solutions for Quality, Efficiency, Control and 
Visibility.”

Company History
Founded in 2011 by real estate and valuation industry 
veteran Walt Coats, Centric was established to 
modernize and improve the way the industry works 
by leveraging technology. Since then, with the help 
of industry leaders and veteran valuation experts, 
Centric has built a suite of innovative tools for risk 
mitigation and compliance. 

Centric Product Suite
Centric’s valuation platforms, data integration, and tools 
can be rapidly customized and configured to meet any 
standard, regulation, requirement, or business need.

Platforms & Products
• Centric CVP™ for Appraisals manages the entire 

appraisal life cycle with integrated guidance and 
enforcement of standards and rules. 

• Centric CVP™ for BPOs offers the most 
intuitive and effective method of managing, 
producing, and delivering valuation reports.

• QualityEdge™ review software and scorecards 
help measure rule compliance, comp quality, 
and reliability of values.  

Data & Tools
• Integrated Data uses MLS data, county records, 

and other data sources to score comps and provide 
an estimated “soft value” in support of the appraisal.

• Business Process Management provides 
custom software configurations that work the 
way you do. 

• Appraisal Reports feature integrated USPAP 
guidance for fully-compliant 1004 reports.

Key Features/Benefits 
The CentricCVP™ for Appraisals and CentricCVP™ 
for BPOs collateral valuation platforms bring users 
together in unified, securely partitioned, data-aware 
marketplace solutions. Unified workspaces and 
guidance ensure that regulations and requirements 
are understood by users throughout the workflow, 
promoting consistency, quality, and compliance. 

The collateral valuation platforms provide these 
advantages in consistency and compliance: 

Centric CVP™ for Appraisals leverages robust 
data, embedded USPAP guidance, and rapid 
configuration of new rules and lender overlays that 
keep appraisers, lenders, and AMCs current and 
compliant with changing regulations, data standards, 
and variable client requirements. 
 
Centric CVP™ for BPOs provides embedded 
lender rules, customizable guidance, and flexible, 
rapid configuration of rules, forms, and products that 
help all users stay compliant. 
  
QualityEdge™ Web-based software uses a powerful 
rules engine to help reviewers analyze appraisals 
against robust data sets and custom rules, as well as 
government regulations, USPAP rules and standards, 
client guidelines, and lender requirements. 

Hosting options include Software-as-a-Service 
(SaaS) technology and locally-hosted solutions for 
organizations with stringent security requirements. 
Centric can seamlessly integrate any full or partial 
solution with your existing systems.

Strategic Partnership
Centric has partnered with The Appraisal Foundation 
(TAF) to provide embedded USPAP guidance in 
its report preparation and review software. USPAP 
guidelines and UAD rules are aligned with related 
1004 fields in the application allowing appraisers 
and quality reviewers to provide higher quality, more 
compliant appraisals and review products. 

Keys to Success
Centric’s mission is to change the way people do 
business, using technology to: 
• Increase quality, efficiency, control, and visibility 
• Mitigate risk and maximize compliance
• Improve report quality and accuracy through 

intuitive user experiences
• Help providers focus on valuation and analysis 
• Bring new appraisers into the industry
• Eliminate inefficiencies with configurable technology

Book your Demo now at CentricLLC.com or call 
720.229.1990 for more information. 
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Compliance Education Institute

Corporate Profile
Compliance and education training company 
that provides specialized courseware focused 
on augmenting vendor management knowledge. 
Courses are web-based and self-paced, but on-site 
classroom training is also available.

Company History 
Compliance Education Institute was founded by 
Mick Kless, a nationally recognized expert in GLBA 
501(b) regulatory issues pertaining to information 
security and third party program management.

Regulatory Compliance 
• FFIEC Guidance for Third Party Oversight
• GLBA 501(b)
• NCUA Part 748 Appendix A&B

Business Lines, Services, and Products
• Certified Regulatory Vendor Program Manager 

(CRVPM) certification course
• Vendor Business Resilience and Appendix J
• Vendor Site Visits: Beyond the Welcome Mat
• How Compliant Is Your Vendor Management 

Program
• Technology Service Provider Contracts: Issues 

and Exposures
• Vendor Management Essentials
• Vendor Management: The BIG Picture Overview

Key Features/Benefits

• Courseware provides very specialized areas 
of vendor management education not found 
elsewhere in the industry. 

• Several courses include Risk ScoreCards 
• The courses were written be an industry expert 

who has direct field experience designing, build-
ing, implementing, managing vendor manage-
ment programs.

• Post-course phone and email support is pro-
vided by vendor management experts at no 
additional charge

Competitive Advantage 
Courses are based on real life experience in the 
field and not on text book interpretations from 
people that have never built a vendor management 
program. Nor are they courses that focus strictly 
on controls and frameworks that only technical 
staff and auditors understand. Compliance 
Education Institute recognizes that those tasked 
with vendor management responsibilities range 
from administrative assistants to CEOs and courses 
cater to all levels, which is why they have been 

such runaway successes. The company provides 
practical information that can be used immediately.

Another differentiator is the post-course support 
and vendor management tools that we provide on 
an ongoing basis. Compliance Education Institute 
is not the type of company that takes your money, 
registers you for a course and then says goodbye. 

Added Value to Clients
Aside from the many years of field experience that 
bring practical, real-life knowledge to the courses, 
Compliance Education Institute provides post-
course support in the way of documents, peer group 
support, scorecards, vendor questionnaires, and 
telephone and email support. When someone takes 
a course, they not only get an education, they get a 
trusted advisor. 

Keys to Success
Listening! Compliance Education Institute wants 
registrants to have an outstanding learning 
experience that makes them smarter and more 
confident to tackle their challenges. The company 
makes a point to have personal contact with 
everyone who registers in order to understand what 
issues they are faced with so that we can constantly 
improve the course. 

Industry Awards, Accolades, and Milestones 
No other training company offering vendor 
management courseware can equal Compliance 
Education Institute’s record of achievement:

• Mortgage companies and mortgage divisions 
of banks have taken the Certified Regulatory 
Vendor Program Manager (CRVPM) course 
including Amerihome, Arvest Bank Mortgage 
Division, Bank of Oklahoma Financial Mortgage, 
Cole Taylor Mortgage (acquired by MB 
Financial), Cottonwood Financial, Evergreen 
Home Loans, seven of the 12 FHLBs, Flagstar 
Bank, Franklin American Mortgage, Guardian 
Mortgage, Mortgage Masters, PNC Bank 
Lending services, Precision Lender, Santander 
Consumer USA.

• The CRVPM course has been taken by hun-
dreds of small, mid-size, and large banks 
throughout the U.S. demonstrating its appeal to 
all sectors as well as eight of the top 10 banks in 
the U.S., most of the top 150 banks in the U.S., 
seven of the top 10 banks in the world, and six 
of the top 10 credit unions in the U.S. 

KEY PERSONNEL

Mick Kless
Founder, President & CEO

Jeff Kless
Director of Educational Services

STAFF 

5 employees

CONTACT INFORMATION

31 Seward Drive, ocean, NJ 
07712
Phone: 732.800.0744
Email: mick.kless@compliance-
edu.com
Web: Compliance-EDU.com
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KEY PERSONNEL

Steve Salimbas
CEO

Peter Heretakis
Director of Business Development

STAFFING

Employees: 5

CONTACT INFORMATION

625 Middle Country Road
Coram, NY 11727
Phone: 800.240.9190
Email: peter.h@complidox.com
Web: CompliDox.com

CompliDox.com 

Company Description 
Centralized and automated loss mitigation solution 
for mortgage field service and loss mitigation 
companies.

Company History
The CompliDox API was launched in 2016 to leverage 
existing industry processes and infrastructure to 
provide a centralized, powerful, professional, loss 
mitigation communication solution that is 100 
percent traceable for all field service providers and 
their clients.

Regulatory Compliance 
CompliDox is the only 100 percent traceable loss 
mitigation solution in the field services industry and 
replaces traditional door hangers with an automated, 
cloud-based, data driven, servicer branded, 
professional document. This allows enhanced audit 
capabilities, since the service provides data that is 
not possible with a door hanger. CompliDox tracks 
data from the initial print date and time, and the exact 
document content, and then maps Proof of Service 
(POS) photos to provide visual audit capabilities. 

Mortgage servicers control the document content 
using the CompliDox web portal. Via a simple API 
integration between CompliDox’s servers and a 
vendor’s work flow system, hired local contractors 
request documents, which are generated on the 
fly and are then ready to be printed for face-to-
face delivery. Since the entire process is digitized, 
contractors never have to handwrite anything.

The platform’s unique management system allows 
servicers to target documents to specific geographic 
regions, even down to a specific ZIP code, to 
address the fracturing compliance Loss Mitigation 
requirements that are now being rolled out on a local, 
state, and national level. Additionally, use of servicer’s 
logo combined with an injection of customer-
specific data into any part of the document allows 
for an unmatched level of customer targeting and 
customization that is not possible with door hangers.

Central management and real-time updating of 
document content ensures all customers are treated 
exactly the same and eliminates any possible mistake 
of delivering wrong or outdated information to a 
customer and violating their consumer’s rights. This 
significantly reduces servicer risk, while ensuring 
both the best possible consumer experience and the 
highest level of in-field vendor network compliance

Business Lines, Services, and Products
Cloud-based loss mitigation occupant outreach 
solution.

Key Features/Benefits
• 3-In-1 mortgagee solution
• Compliance
• Loss mitigation
• Property preservation
• Professional representation
• Servicer branding
• Data driven
• No handwriting
• Servicer is in control
• Real-time updates
• Dynamic customization
• Simplified logistics
• Highest ROI
• Similar cost to door hangers/high value
• Reduce overhead
• Seamless and rapid deployment
• Loss mitigation automation
• Enhanced audit capabilities
• Addresses insurers’ requests for more 

communication
• 100 percent traceable
• POS photo mapping

Competitive Advantage 
CompliDox is the leading provider of digitized loss 
mitigation solutions for the field services space. The 
platform eliminates the shortcomings of traditional 
door hangers such as a lack of branding, zero tracking 
capabilities, and handwriting to name a few. By 
digitizing and centralizing loss mitigation, CompliDox 
created an easily repeatable process that delivers 
high value to the consumer and provides efficiencies 
by eliminating the high cost of printing and shipping 
of door hangers. Additionally, the local contractors 
delivering the documents follow the same easily 
repeatable process to generate the documents, 
regardless of vendor, servicer, or document content. 
Finally, CompliDox provides work order-specific 
data that can be audited by field service companies, 
servicers, and examiners.  With CompliDox, you 
know the exact content of the document that was 
delivered, even if it was completed years in the past. 
And pinning POS photos to a digital map allows 
multiple visual views, which provides advanced visual 
audit capabilities and proves that the document was 
delivered to the correct property address every time.

Added Value to Clients
CompliDox empowers servicers and field service 
companies with a powerful loss mitigation tool, while 
keeping costs in line with their current operation. More 
importantly, CompliDox is the only field service solution 
that can satisfy insurers’ call to the mortgage industry to 
provide more and better communication with delinquent 
borrowers. Ultimately, the consumer benefits the most 
by receiving the best possible consumer experience, 
which is the objective of CompliDox. 
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Digital Risk

Corporate Profile
Digital Risk, LLC. is an agile risk, compliance, and 
technology company that offers global solutions 
to the mortgage, consumer lending, and all other 
regulated industries. 

Digital Risk tracks and maintains banking 
requirements. The company’s legal and 
compliance experts perform regular, 
comprehensive evaluations that incorporate an 
assessment and interpretation while defining 
control requirements for thousands of risks. This 
helps  clients:

• Stay compliant with both state and federal 
regulatory requirements.

• Build or maintain a strong Compliance 
Management System – Digital Risk’s technology 
solution tracks regulations and statutes while 
automating your compliance management 
program.

• Establish an organized approach for exams, 
audits, and formal reviews. The company’s 
Enterprise Technology automates the entire end 
to end process for all formal reviews.

• Keep up with requirements for Anti-Money 
Laundering regulation – targeted technology 
optimizes the entire KYC/AML process.

 

Company History
Digital Risk started in 2005 and has grown from 
five employees to today’s 1,300+ USA based 
employees. During the last 10 years, the company 
has earned a reputation for providing reliable 
solutions to mission critical, high-profile initiatives.

Digital Risk maintains state-of-the-art operating 
centers in Maitland, Florida (headquarters); 
Jacksonville, Florida; Boca Raton, Florida; New 
York, New York; Dallas, Texas; Denver, Colorado; 
and Bangalore, India. In December 2012, Digital 
Risk was acquired by MphasiS, a Hewlett Packard 
subsidiary. MphasiS is the global leader in the 
BPO and KPO markets, employing over 27,000 
people worldwide. Digital Risk’s merger with 
Mphasis strengthens its U.S. and global expansion 
footprint, as well as enabled the company to 
expand its product offerings to ensure that all 
regulated industries are safe, not just mortgages. 

Business Lines, Services & Products
• Governance, Risk & Compliance: 

Surveillance, regulatory audit prep, and 
servicing compliance

• Anti-Money Laundering Screening: End-
to-end solutions to include AML onboarding, 

screening, and investigation. In addition, for 
new implementation and upgrades, application 
enhancement, maintenance, and support is 
included. 

• Regulatory Exam Management: Enterprise 
technology that automates the entire end to end 
process for all formal reviews and incorporates 
all exam related activity.

• Compliance Management System Automation: 
Enterprise technology that tracks regulations 
and statutes while automating the “Compliance 
Management System.” The solution provides 
“change control tracking” for policies, 
procedures, and training while providing 
constructed evidence of compliance.

• Quality Control: Pre and post close QC/QA, 
QC technology platforms and TRID solutions

• Due Diligence: Credit, compliance, valuation 
due diligence; and servicing reviews and 
oversight

• Fulfillment Services: Origination fulfillment; 
component fulfillment; and setup, processing, 
underwriting, and closing

• Valuations: Appraisal management; desk 
reviews, field reviews and BPOs, and 
ValuationIQ

• Global Solutions: Offices in 19 countries with 
53 delivery centers for Digital, IT, and BPO 

Key features 
Prosidium Compliance Suite includes:
• Operational solutions
• Operational readiness reviews – operational 

readiness assurance related to External 
regulatory exams, state audits, and GSE 
reviews.

• Targeted testing - by process loan type or 
specific regulation

• Remediation reviews 
• Enterprise risk management technology

• Compliance management system 
automation

• Regulatory exam management
• Specific technology for KYC/AML

• KYC Onboarding
• Actimize Gold Partner
• AML Investigation
• Business Intelligence

• Pre and post funding
• TÉGO, a mortgage compliance technology

• Servicing oversight
• TRID Compliance

• Regulatory compliance department
• In-house staff attorney team
• RESPA reform expertise
• Maintain proficiency with all federal and state 

compliance laws

KEY PERSONNEL

Jeff Taylor
Co-founder & Managing 
Partner

Sesha Dhanyamraju
CEO & Managing Partner

Rose Bogan
SVP of GRC

STAFF 

1,300+ employees

CONTACT INFORMATION

Headquartered in Maitland, 
Florida with offices in Lake 
Mary, Florida; Boca Raton, 
Florida; Jacksonville, Florida; 
New York, New York; Denver, 
Colorado; Dallas, Texas; and 
Pune, India.

2301 Maitland Center Parkway,
Suite 165 
Maitland, FL 32751
Phone: 888.500.RISK (7574) 
Email: sales@digitalrisk.com
Web: DigitalRisk.com
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KEY PERSONNEL

Dominic Iannitti
CEO

Tim Anderson
Director of eServices
 
Susan Iannitti
Director of Advertising

Michael Morford
Director of Product Development
 
Steve Ribultan
Director of Business Development

STAFFING

More than 79 employees

CONTACT INFORMATION

1800 W. 213  St.
Torrance, CA 90501
Phone: 800.649.1362
Web: DocMagic.com

DocMagic

Corporate Profile
DocMagic is the leading provider of fully compliant 
loan document preparation, compliance, and 
eDelivery solutions for the mortgage industry.

Company History 
Founded in 1988 by current CEO Dominic 
Iannitti, DocMagic Inc., is the largest loan 
document production company in the U.S. Since 
its introduction, DocMagic’s flagship product, 
DocMagic, has revolutionized the mortgage 
document industry. The company was an early 
adopter of numerous technologies, creating 
innovative products that have resulted in its industry-
leading position today. DocMagic has evolved 
from a local Southern California document service 
provider to a national phenomenon. The firm has 
specialized in consistently developing award-
winning solutions and technology to make clients 
more productive, promote operational efficiency, 
and mitigate compliance risk. DocMagic maintains 
the SSAE-16 Certification. The highest level of 
certification available, this validates that its software 
and systems meet the rigorous operational controls 
associated with Sarbanes Oxley compliance. 

Business Lines, Services, and Products
DocMagic has been a leader in the management 
and delivery of compliant document packages for 
lenders for more than 25 years. The company has 
expanded its offerings over the years to provide a 
full range of compliance and eMortgage services. 
Today, the company offers document management, 
compliance, eSign, and other eMortgage services, 
including SmartCLOSE™, a collaborative closing 
portal for TRID compliance. In addition, the 
company has a complete investor delivery service.

Product Solution
The company’s flagship product is DocMagic, an 
offering that consists of the people, the systems, 
and the technology to answer all the lender’s 
mortgage document needs. It offers: 
Seamless integration with leading LOSs
Free predatory lending and compliance auditing
In-house legal and compliance experts
Fully compliant eDisclosure delivery
Free setup and integration services
Integrated flood zone determinations
DocMagic’s revolutionary eSign technology 

Delivery Platform 
DocMagic can deliver its service in any way the 
lender requires, though most users use either 
DocMagic Online or DocMagic Direct through their 
loan origination system of choice.

Key Features/Benefits
DocMagic is specifically designed to keep lenders in 
full compliance with all state and federal regulations. 
Along with access to in-house legal and compliance 
specialists, lenders have access to DocMagic’s 
compliance website, Compliance-Edge, which 
contains a wealth of information from legal analysis 
to news and resources.

DocMagic’s sophisticated technology delivers a 
unique combination of speed, ease, and accuracy 
that saves the lender time and money, keeping 
originators well ahead of their competition.

DocMagic’s responsive support staff does whatever 
it takes to solve any concerns and develop solutions 
that fit each lender’s unique needs.

Competitive Advantage 
DocMagic’s team sets it apart. Everything the 
company has accomplished has been the product 
of a dedicated group of mortgage professionals, 
technology experts, and compliance experts. A 
culture of fantastic customer service ties them all 
together. Many of its employees have been with 
the company for more than 20 years. Few firms 
can claim that. Any lender who has worked with a 
member of DocMagic’s staff knows the value the 
company brings. It’s a source of great pride within 
the company and a high barrier to entry for any 
challenger.

Added Value to Clients
DocMagic’s guaranteed compliance solutions 
are likely what clients value most. Regulations at 
multiple levels have proven too difficult for lenders 
to track. The company’s compliance solutions are a 
lifesaver for lenders. The fact that they are bundled 
so tightly with its document solutions makes 
DocMagic a one-stop shop for top originators.

Keys to Success
The foundation of the company is a fanatical focus 
on customer service. At DocMagic, employees 
take pride in their ability to answer “yes” to every 
customer request.

Industry Awards, Accolades, and Milestones 
DocMagic continually maintains SSAE-16 
Certification.
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KEY PERSONNEL

Joe Bada
Chief Executive Officer

Nickalene Badalamenti-
Kalas
President 

Angela   
Badalamenti-Miller
Chief Client Relations

Tom Kalas
Chief Legal Counsel and 
Compliance
  
Joseph Miller
Chief Operating Officer
 

STAFFING

Employees: Over 600
Field Services Team: 6,000+

CONTACT INFORMATION

12220 East 13 Mile Road, Suite 100
Warren, MI 48093
Phone: 855.552.8020 or 
586.772.7600
Email: info@fiveonline.com
Web: FiveBRMS.com

Five Brothers

Company Description 
Five Brothers provides regulatory-compliant 
default management solutions that help mortgage 
servicers nationwide save time, eliminate errors, 
and increase efficiency. Proven field services, 
experience-based partnering, advanced technology, 
and knowledgeable customer service professionals 
empower our clients to maximize asset preservation 
while reducing costs, streamlining operations, and 
optimizing borrower relationships.

Company History 
Founded in 1967, Five Brothers has become a 
recognized leader in the design and delivery 
of innovative, regulatory-compliant default 
management solutions. From property preservation, 
inspection, property registration, hazard claims 
management, valuation and REO management, 
and asset disposition services to specialized 
support services and advanced mortgage 
technology solutions that streamline and simplify 
default management processes, Five Brothers has 
consistently demonstrated the ability to meet the 
specialized needs of residential mortgage servicers.  

Regulatory Compliance
Five Brothers’ compliance process is an extension of 
its quality control process. As with all quality control 
measures, assured compliance starts with clear, 
unequivocal standards directly linked to required 
actions and performance metrics. Five Brothers 
demonstrates formal compliance processes and 
procedures covering every service category as well 
as each service event. 

Technology plays a major role in navigating the 
increasingly complex web of federal, state, local, 
and investor/insurer default property regulations. 
In a time of rapid-fire regulatory change, Five 
Brothers’ successful adaptation involves a range 
of complementary solutions, each compliance-
optimized for a specific default servicing requirement 
or task. 

Business Lines, Services, and Products
Nationwide Field Services
• Property preservation
• Inspections
• Property registration
• Hazard claims management
• Valuations—BPOs and appraisals 
• REO management and disposition

Specialized Support Services
• Municipal code compliance
• Document delivery solutions
• Bid data entry
• Utility management solutions

Advanced Technology
• Workflow management system (FiveOnline)
• Loss mitigation (MOTZ)
• HUD claims processing (ClaimSys)

Key Features/Benefits
Advanced Technology
Driven by ongoing technical innovation, Five Brothers 
has emerged as a one-stop source for turnkey 
default management solutions that help default 
mortgage servicers succeed in a rapidly evolving and 
highly competitive business environment. FiveOnline, 
the company’s web-based workflow management 
system, remains the industry benchmark for 
convenient, secure 24/7 online access to all 
inspection and property preservation information, 
as well as fast and efficient ordering, tracking, and 
management of asset preservation services. 

Collaborative Partnership 
A culture of hands-on partnering enables Five 
Brothers to deliver regulatory-compliant default 
management solutions strategically aligned to 
each client’s business needs and operating goals. 
A nationwide team of experienced contractors, 
inspectors, and brokers enjoys a well-earned 
reputation for completing client orders accurately, on 
time, and within budget. In addition, Five Brothers’ 
results-driven customer service personnel, like their 
field service counterparts, provide the individual 
attention that defines the Five Brothers service 
experience.

Keys to Success
Multifaceted, compliant, and fully integrated solutions 
are the key to ongoing Five Brothers success. Five 
Brothers’ clients are able to draw on a full array 
of field services, including property preservation, 
inspections, hazard claims management, and 
valuations; as well as REO management and 
disposition services. The Five Brothers nationwide 
field service team is designed to meet this dual-track 
challenge. Operating at the highest standards of 
quality and professionalism, our network members 
are capable of performing efficiently at any and 
every point along the extended service continuum. 
All of this requires us to recruit, train and deploy 
exceptionally qualified personnel—a proven Five 
Brothers strength. Benefits to our clients are 
considerable: Our field service team helps optimize 
the borrower experience, create stronger customer 
relationships, and reinforce the servicer’s brand 
reputation, all while maximizing portfolio value.
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KEY PERSONNEL

Vladimir Bien-Aime 
President and CEO
 
Matt McHale 
Chief Revenue Officer

Jody Collup 
VP of Marketing

Michael Quaranto
VP of Development

Mac Chiles
SVP of Sales
 

CONTACT INFORMATION

1555 Bustard Road, Suite 300
Lansdale, PA 19446
Phone: 877.866.2747
Email: productinfo@globaldms.com
Web: GlobalDMS.com
GDMS Blog: GlobalDMS.com/blog
LinkedIn: LinkedIn.com/company/
global-dms
Twitter: Twitter.com/GlobalDMS
Facebook: Facebook.com/
GlobalDMS/

Global DMS, LLC

Corporate Profile 
Global DMS is a trusted solutions provider for 
thousands of clients, including banks, credit unions, 
mortgage lenders, brokers, appraisal management 
companies (AMCs), and individual appraisers. The 
company not only develops and delivers web-based 
appraisal process management software for the real 
estate valuation industry, but it is also committed to 
leading and educating its colleagues in the use of 
valuation technology, regulatory compliance tools, 
valuation management, and workflow optimization. 
Global DMS is proud to host informative thought 
leadership panels with professionals from all sides 
of the real estate and mortgage valuation industry, 
seminars on current issues in the regulatory world, 
and other networking and educational events 
throughout the year.

Business Scope 
Global DMS caters to both the residential and 
commercial real estate space on a national level. 

Keys to Success
Global DMS’ vision is focused on preserving trust 
in the collateralization process by being the No. 1 
provider of online valuation compliance technology. 
Being the best means providing innovative 
technology, flexible solutions, superior client 
services, and value so that every client believes 
there is simply not a better return on investment 
available. The company’s solution set is cost-
effectively delivered on a software-as-a-service 
(SaaS) transactional basis that ensures compliance 
adherence, reduces costs, increases efficiencies, 
and expedites the entire real estate appraisal 
process. Global DMS’ portfolio of services includes: 

eTrac Enterprise: Collateral valuation 
management software. eTrac is a one-stop, single-
source solution for compliantly assigning, tracking, 
and reviewing appraisals for both commercial 
and residential transactions. The eTrac Enterprise 
platform is guaranteed to be in compliance with all 
government-sponsored enterprises (GSEs), federal, 
and state rules and regulations.

MARS: The Mismo Appraisal Review System, or 
MARS, is Global DMS’ proprietary automated review 
system that analyzes appraisals in real time for 
completeness, compliance, and consistency with 
GSE guidelines. 

MARS is a unique solution that can be implemented 
as a stand-alone solution or in conjunction with the 
company’s eTrac valuation management platform. 

Fully customizable and configurable to your business 

needs, MARS uses a standard rule set covering all 
of the most common errors and omissions points as 
well as the Uniform Appraisal Dataset (UAD) rules 
verification as defined by the GSEs. Automated 
submission to Fannie Mae and Freddie Mac’s 
Uniform Collateral Data Portals (UCDP) is available 
for MARS customers.

The system is fully configurable and can be 
incorporated into any existing infrastructure with no 
installations, no expensive servers, and no additional 
hardware.

The conversion technology is based on XML web 
services and comes with great documentation and 
amazing technical support.

MARS significantly reduces your underwriting time 
spent on the collateral review process. When used 
in conjunction with eTrac, MARS can be completely 
automated within your process. MARS automation 
has been proven to reduce internal review times and 
help managers make faster, more compliant, and 
consistent appraisal business decisions.

Global Kinex: Provides seamless integration to the 
GSEs’ UCDP and FHA’s EAD. Unlike other industry 
software, Global Kinex can be used by any lender 
or AMC regardless of what software they or their 
appraisers are using.

The Global Kinex portal can manage all hard-stop 
resolution, and provide storage and rapid access 
to all processed appraisals in PDFs, XML, and SSR 
formats.

Global Kinex validates and extracts the PDF within 
the Mismo XML file, ensuring an identical matching 
pair. This process allows appraisers to submit a 
single file for processing multiple workflows. The 
conversion process allows PDF appraisals to be 
processed by other lines of business. Global Kinex 
supports multiple methods for delivering appraisals 
to the UCDP. The Global Kinex portal allows 
individual reports to be submitted directly to the 
UCDP. Alternatively, Global Kinex’s web services 
architecture provides organizations with a method 
to integrate UCDP delivery into their commercial 
or proprietary applications. Post-delivery, Global 
Kinex’s portal provides a tool to track submissions, 
download Submission Summary Reports (SSRs), 
archive reports, resolve hard-stops, and resubmit 
reports.

Global Kinex can be implemented as a stand-
alone solution or in conjunction with our appraisal 
management platform, eTrac Enterprise.
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Inco-Check, Inc.

Corporate Profile
Inco-Check provides critical decision support tools 
and services for leading mortgage companies, 
banks, and lenders nationwide. Inco-Check 
empowers its clients by assisting them in the 
assurance of mortgage integrity by providing 
mortgage, quality control, and fraud prevention 
services.
 
Company history 
Inco-Check was one of the first few companies to 
provide direct verifications of income and identity 
through government agencies. Inco-Check from 
there recognized the need for quality control 
and compliance and has evolved into a leader in 
providing quality control and compliance software 
and services.
 
Regulatory Compliance
Inco-Check provides regulatory compliance reviews 
for the mortgage industry for mortgage loans, from 
origination to servicing. Reviews include federal and 
state compliance to applicable regulations.
 
Business Lines, Services, and Products
Inco-Check provides origination and servicing 
quality control reviews, quality control management 
and auditing software (QC Ally), 4506T, and social 
security verification services.
 
Geographical scope and coverage 
Inco-Check services banks and lenders of all sizes 
in all 50 states. The company is a U.S.-based brick-
and-mortar company with its headquarters based in 
Irvine, California. Inco-Check does not offshore any 
of its services.

Key Features/Benefits
Inco-Check is a service provider known for 
exceptional quality and customer service. The Inco-
Check team is experts in the mortgage industry, and 
the company only hires the best of the best to work 
with clients. 
 
Competitive Advantage 
Experts who are highly experienced in the mortgage 
industry provide Inco-Check services and products. 
The company only hires auditors who generally have 
10 years of experience or more with most having 
over 20 years of experience in the industry. You can 
pick up the phone and reach any employee—from 
the company’s compliance officer all the way to the 
President. Clients appreciate the direct access to 
Inco-Check’s leadership and industry experts.
 
Added Value to Clients
Inco-Check builds relationships with its clients. Its 
core business offering is quality control. Inco-Check 
partners with clients to provide quality services 
that they can use to improve the quality of their 
companies, which in turn drives increased efficiency 
and profitability.
 
Key to Success
Quality services, products, and extraordinary 
customer service. Inco-Check wants its clients to 
succeed, and the team treats clients as they would 
want to be treated.
 

KEY PERSONNEL

John H. Lentz
President, CEO

Kyle Alkema
President, Fraud Prevention

Donna Burkhard Gibson
President, Quality Control and 
Compliance

STAFF 

50-75 employees

CONTACT INFORMATION

16 Technology, Suite 159 
Irvine, CA 92618
Phone: 949.453.4580
Email: dgibson@icqcreview.com
Web: Inco-Check.com
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KEY PERSONNEL

John Hillman
CEO

Michael O’ Connell
COO 

Danny Byrnes
VP of Sales

Jeremy Pomerantz
VP of Business Development

Debbie Lastoria
VP of Business Development

Jim Moore
Business Development Support 
Executive

STAFFING

432 employees

CONTACT INFORMATION

2100 US-19 ALT 
Palm Harbor, FL 34683
Phone: 800.346.9152
Web: NWTC.com

Nationwide Title Clearing, Inc.

Corporate Profile
Nationwide Title Clearing, Inc. (NTC) is an award-
winning, expert research and document services 
provider in the residential mortgage industry. For 
25 years, NTC has provided services to the nation’s 
largest mortgage lenders, servicers, and investors, 
and its documents are recorded in over 3,600 
county jurisdictions nationwide. 

Company History 
Founded in 1991, NTC operates a five-building 
campus in Pinellas County, headquartered in Palm 
Harbor, Florida. NTC has grown to be the largest lien 
release and assignment provider in the country. NTC 
was originally located in California and relocated to 
Palm Harbor in 2002. 

Business Lines, Services, and Products
Document Services
• Lien release
• Assignments

Research
• Final document processing
• Document retrieval
• Nationwide abstractor services

Reports
• Assignment Verification Report
• Current Owner/O&E Report
• Lien Verification Report
• Tax Status Report

Audits & Remediation
• Collateral File audits and remediation

Key Features/Benefits
• Over 27 million lien releases and assignments 

recorded since inception in 1991
• Over 70 percent eRecord rate
• Less than 1 percent reject rate
• +99.9 percent county compliance rate

NTC’s relentless fixation on quality starts with 
employee training. It maintains a list of over 100 
different training courses that pertain to nearly 50 
distinct positions and functions within the company. 
NTC has some positions within the company that 
require as many as 10 additional training courses and 
can take months to complete. Around two-thirds of 
NTC employees are actively engaged in some form of 
training related directly to their positions. 

Competitive Advantage 
NTC was born out of perfecting processes rather 
than just coming to a specific standard. The company 
regularly exceeds industry standards. Clients tell NTC 
that its audits are the easiest to conduct because of 
the company’s deep quality controls that makes other 
shops look like they’re standing still. 

Added Value to Clients
What makes NTC truly unique is first the culture of 
extreme transparency visible to clients, and then the 
flexibility to accommodate sudden changes through 
exceptional staffing and training models. NTC 
becomes a seamless and natural extension of the 
client, as if NTC is simply “down the hall.”

Competitive Advantage 
NTC has flourished under the recent mortgage industry 
regulator scrutiny. Only inferior processes that attempt 
to cut corners shy away from a close inspection.  
NTC has expanded by 350 percent since 2011 due in 
large part to an industry shift toward more compliant 
processes and away from shortcuts. 

Strategies and Goals for the Coming Year
Continued focus on expansion of software and 
data access solutions, and perfecting research and 
document services. 

Industry Awards, Accolades, and Milestones 
NTC’s CLO is an active member in the Public 
Recording Industry Association and the National 
Association of County Recorders, Election Officials, 
and Clerks, and his papers are issued as best 
practice standards for the county recording industry.

NTC has been listed four times in the Inc. 5000 list of 
fastest growing companies.

2016 also marks 25 years’ excellence as the leading 
post-closing services provider in the industry. 

Specialty, Expertise, and Quality Control Initiatives 
NTC’s quality control initiatives begin with transpar-
ency, but more specifically they include meeting ju-
risdiction requirements, eRecording, research when 
needed, 99.9 percent statute compliance, SOC 1 
Type II, least-cost exception resolution for research, 
aggressive recorded document follow-up, trustee 
state solutions, capacity and overflow models, 
business recovery solutions, UPL solutions, and an 
incomparable internal SLA methodology.

Testimonial

“Very seldom do we receive a 
document from your business 
that is unrecordable and must 
be returned. I appreciate that so 
much! It makes our job easier 
when we don’t have to call about 
or return documents.”
—Theresa Greene, Recording Supervisor, Office of the 

Ferry County Auditor
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Prescient, Inc.

Corporate Profile
Prescient is a vertically integrated real estate 
service firm offering a variety of solutions to 
support traditional and default servicing industries. 
Prescient’s state-of-the-art, proprietary software 
system facilitates scalable outsourcing products to 
promote efficiencies and performance excellence. 

Prescient is committed to providing best-in-class 
services, reliable solutions, and high-quality results. 
The company’s long-term industry knowledge, 
seasoned team of industry professionals, and robust 
technologies make Prescient a proven and trusted 
resource for real estate solutions nationwide.

Company History
Prescient was founded more than 25 years ago 
as a small, minority-owned real estate service firm 
dedicated to providing forward thinking solutions 
to today’s challenges. Since its inception, Prescient 
has done just that for government agencies, 
sponsored enterprises, and private aggregators 
nationwide. The company’s commitment to clients 
combined with its continuous effort to “raise-the-
service-excellence-bar” are contributing factors 
to its longevity and successful track record in 
traditional and default servicing.

Regulatory Compliance 
Prescient has a long and continued history 
working directly for regulatory agencies. These 
direct relationships with government and oversight 
agencies makes Prescient an industry leader in 
compliance and reimbursement matters. In many 
cases having assisted in the creation of ongoing 
public and private programs that have set the 
standard for today’s regulatory and compliance best 
practices. Prescient’s accounting and reporting 
software assists with providing professionals rapid 
and audit friendly claims. 

Business Lines, Services & Products
Prescient offers a complete suite of real estate 
services with superior excellence in asset 
management and HOA Account Management 
services. Prescient is recognized as an industry 
trailblazer for FHA and GSE compliance of HOA 
Accounts for mortgage servicers and disposition 
groups nationwide. 

In addition, Prescient offers:
• Utility account management
• Tax account management
• Property Preservation and inspection services
• Foreclosure and default management
• Asset marketing & disposition
• Due diligence

Geographical scope and coverage area 
Prescient’s full suite of real estate services is offered 
nationwide including Puerto Rico and the Virgin 
Islands.  

Key Features/Benefits
Prescient is a leading provider in FHA and GSE 
complaint HOA services nationwide. Beyond 
regulatory compliance, Prescient has a proven 
track record of bringing HOA accounts in statutory 
compliance and negotiating non-compliant ledgers 
across super-lien and non-super-lien states. 

Competitive Advantage 
In an industry driven by data and tech-
advancements Prescient masters the equilibrium 
between automating data and professional 
involvement from our field experts to produce highly 
accurate and sound products for our clients. 

Added Value to Clients
Prescient’s real estate component services can 
be outsourced more efficiently and affordably with 
risk-sharing options that yield better financial results 
while reducing reputational and operational risks. 

Key to Success
Prescient’s success is cultivated from our robust 
and flexible technology, willingness to conform to 
our clients needs and desire to make a positive 
impact across the real estate industry for all to 
benefit.

Industry Awards, Accolades, & Milestones 
Prescient was a four-time recipient of SBA’s 
successful Loan Disposition Management Program 
and a successful graduate of the 8A program 
for small and disadvantaged minority-owned 
businesses.

KEY PERSONNEL

Sam Igal
President and COO

Emy de la Fuente
CFO

Amy Sanchez
VP Strategic Initiatives and 
Client Relations

Rob DeWald
Director of Operations, 
Component Services

Brandon Schubert
Director of Operations, Asset 
Management

CONTACT INFORMATION

Address: 2600 S. Douglas 
Road, Suite 800, 
Coral Gables, FL 33176  
Phone: 786.433.0322
Email: 

amysanchez@4prescient.net 
Web: 4Prescient.net 
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