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Though the mortgage industry continues to evolve, the demand for 
accurate property valuations will remain the same. The methods 
companies use to determine those valuations, however, may not.

Today’s leading valuation companies are high-tech and in tune with client 
demands. In the first guide of the New Year, MReport is proud to feature 
10 property valuation companies who are ahead of the curve in terms of 

innovation, quality, accuracy, and responsiveness. 

Without further ado, take a look at the companies at the
forefront of property valuation progress.



34  |  THE M REPORT

Special Advertorial Section

PROPERTY VALUATIONS GUIDE

Clayton Holdings LLC
CORPORATE PROFILE
Founded in 1989, Clayton Holdings LLC, a subsidiary 
of Radian Group Inc. (NYSE: RDN), provides risk-
based analytics, residential loan due diligence, 
consulting, surveillance, and staffing solutions. 
The company’s subsidiaries include Green River 
Capital (customized REO asset management and 
single-family rental services), Red Bell Real Estate 
(advanced AVMs, BPOs, and technology to acquire 
and track performance of loan portfolios and 
NPLs), ValuAmerica (national title and appraisal 
management company and vendor management 
technology provider), and Clayton Euro Risk (global 
services). 

BUSINESS LINES, SERVICES AND PRODUCTS
Green River Capital, LLC (GRC), fulfills its mission 
to exceed industry standards by offering a full suite 
of services that enables its clients—including new 
entrants in the single-family rental (SFR) space, 
as well as experienced institutional investors and 
lenders of SFR properties—to make critical valuation 
decisions.

GRC excels by knowing what clients want most: 
detailed reconciliations, quick turnaround-times, and 
individual tailoring of results to specific needs. An 
experienced staff of real estate appraisers, property 
managers, and licensed professionals assess the 
market, quantify the potential collateral risk of each 
property and establish a current market value. Its 
core valuation products include:
• Interior/exterior BPOs
• Appraisals
• Desktop reviews
• Market analysis
• Residential rental analysis
• Pre- and post-rehabilitation inspections
• Rehabilitation budget and cap-ex audits

Red Bell Real Estate, LLC uses innovative technology 
to assist sellers of real estate to better understand 
local markets throughout the country. The company 
is licensed to sell real estate in all 50 states plus the 
District of Columbia.

Red Bell can help assess the price of a home and 
provide valuable trending information and analytics 
that facilitate selling and buying decisions. Its core 
valuation product offerings include: 
• Automated Value Estimator (AVE): Red Bell 

leverages state-of the-art technology and daily 
data updates to select the best comparable 
properties and provide supportable prices in a 
user-friendly application.

• Reconciled BPO: Leverages a traditional 
BPO by incorporating the information made 
available through the AVE product and includes 
reconciliation by a licensed appraiser and current 
property photos to verify condition, thereby 
enabling a price to be determined quickly and 
accurately. Its network includes more than 20,000 
agents who have undergone a background check 
and carry the required E&O policy.

• Rental analysis (including transactional data)
• Comparative market analysis
• Asset watch
• Trending and analytical data

ValuAmerica, Inc. provides real estate information 
and technology services to the mortgage and real 
estate industries. Through its two main operating 
divisions—Intelligent Property Solutions and 
Innovative Technology Services—the company 
provides a comprehensive suite of appraisal, title, 
closing, and settlement services and develops 
technology to help automate workflow and 
compliance processes.  

ValuAmerica is a national appraisal management 
company (AMC) offering a comprehensive suite of 
appraisal services:

Appraisal Products
• 1004 Uniform Residential Appraisal Report
• 2055 Exterior Only Appraisal
• 1025 Small Residential Income Property Appraisal
• 1004C Manufactured Home Appraisal
• 1073 Condominium Appraisal
• 1075 Exterior Only Condominium Appraisal
• 2090 Co-Op Appraisal
• 2095 Exterior Only Co-Op Appraisal
• Commercial Appraisal
• Lot (Land) Appraisal
• FHA, rural development, reverse mortgage, 

retroactive, and REO appraisals

Ancillary Products
• 1007 Rental Comparison Form
• 216 Operating Income Statement
• 1004D Final/Draw Inspection
• 1004D Appraisal Update
• 2075 Desktop Underwriter Property Inspection 

Report
• Field Inspection Report

Appraisal Review Products
• 2006 Desk Review
• 2000 Field Review
• 2000A Multi-Family Field Review

KEY PERSONNEL

Joseph D’Urso
President

Mark Hughes
EVP, Business Development and 
Industry Affairs

Brent Taggart
SVP, Green River Capital

Jeff Jonas
President, Red Bell Real Estate

Shawn Murphy
EVP, ValuAmerica

STAFF 

1,000 employees 

CONTACT INFORMATION

100 Beard Sawmill Road,
Suite 200
Shelton, CT 06484
Phone: 877.291.5301
Fax: 203.712.8805
Email: sales@clayton.com 
Web: Clayton.com
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First Valuation
CORPORATE PROFILE
With a reputation for excellence spanning over two 
decades, First Valuation is a nationwide provider 
of highly customized, industry-leading residential 
and commercial collateral valuation products and 
services.
 
COMPANY HISTORY 
• 1993: Company founded

• 2004: Began operating as BrokerPriceOpinion.com

• 2008: Channeled resources into building a total 
valuation management platform

• 2011: Rebranded as First Valuation, a full-service 
valuation provider

• 2016: Continuing to address changes in the 
industry via technological optimizations and 
building upon its tested and proven BPO platform, 
which has been serving the valuation market for 
more than five years and still supports the BPO 
operations of its customers and their clients

BUSINESS LINES, SERVICES, AND PRODUCTS 
With a focus on quality, consistency, and 
exceptional customer service, First Valuation 
provides a full suite of collateral valuation solutions 
including broker price opinions, commercial 
valuation products, property condition reports, 
reconciliations and reviews, retrospective 
valuations, hybrid valuations, and additional data 
and analytic services.

KEY FEATURES/BENEFITS
• Industry-leading turn times
• Customized products that meet your needs and 

budget
• Fully integrated proprietary technology platform
• 100 percent QC review
• Dedicated client relations personnel

COMPETITIVE ADVANTAGE 
Service. Quality. Technology. Founded upon more 
than 20 years in the industry, First Valuation’s 
roots are deeply intertwined in a robust network 
of superior real estate professionals. Over time, 
the company has been able to develop a very 
strong agent panel of over 75,000 real estate 
professionals while refining its internal processes 
in response to industry pain points. Through years 
of experiences combined with its capacity to 
produce customized solutions on our proprietary 
valuation platform, First Valuation ensure the 
delivery of useful, high-quality reports that meet 
the needs and budgets of its clients.

ADDED VALUE TO CLIENTS 
As a boutique valuation provider, First Valuation 
is able to offer its clients top-notch customer 
service and one-stop shopping for all their non-
appraisal residential and commercial valuation 
needs. In addition to the consistency in quality 
and timeliness, First Valuation is also a convenient 
solution.

KEYS TO SUCCESS
The keys to the success of the First Valuation team 
are simple: They listen. First Valuation and its team 
listens to clients to fully understand their needs, 
collaborate to create a perfect-fit solution, and 
deliver exactly what the client has requested with 
continued follow-up to ensure satisfaction. First 
Valuation adapts its processes and products for its 
clients and their needs, not vice versa.

2015 GOALS AND STRATEGIES
To ensure that First Valuation is utilizing the 
most forward thinking and technologically 
advanced systems and platforms in the industry. 
It is commitment to clients to ensure quality and 
efficiency in all aspects of products and services.

INDUSTRY AWARDS AND ACCOLADES
• Launched BPO platform technology in 2008
• Recognized as one of Mortgage Technology’s Top 

Service Providers
• First Valuation was ranked in the top 10 out of 

more than 100 providers reviewed
• Adapted and integrated with Centric Technology 

Solution’s Valuation Platform, which utilizes the 
latest technology in the industry to ensure quality, 
consistency, and improved compliance for our 
clients.

“By partnering with First 
Valuation, you’ll receive quick 
turn times, cost savings, and 
the service you deserve. 
Contact us today to learn 
how we will help you reduce 
risk, improve quality, and 
enhance compliance in your 
valuation process.” 

KEY PERSONNEL

Walt Coats
CEO

Brandy May
COO

Jordan Wilde
VP, Sales & Marketing: 
720.240.0712

Beau Merrifield
National Acct Exec:  
720.240.0710

STAFF 

Employees: 50+ 
Network: 75,000 agents/
brokers

CONTACT INFORMATION

8700 Turnpike Drive,
Suite 300
Westminster, CO 80031
Phone: 720.240.0717
Web: FirstValuation.com
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Global DMS, LLC
CORPORATE PROFILE 
Global DMS is a trusted solutions provider for 
thousands of clients, including banks, credit unions, 
mortgage lenders, brokers, appraisal management 
companies (AMCs), and individual appraisers. The 
company not only develops and delivers Web-based 
appraisal process management software for the real 
estate valuation industry, but it is also committed to 
leading and educating its colleagues in the use of 
valuation technology, regulatory compliance tools, 
valuation management, and workflow optimization. 
Global DMS is proud to host informative thought 
leadership panels with professionals from all sides 
of the real estate and mortgage valuation industry, 
seminars on current issues in the regulatory world, 
and other networking and educational events 
throughout the year.

BUSINESS SCOPE 
Global DMS caters to both the residential real estate 
space, as well as the commercial real estate space, 
on a national scale. 

COMPETITIVE ADVANTAGE 
Global DMS’ mission is to offer clients a specialty 
boutique software experience that fulfills their 
need and budget for online valuation compliance 
technology. The company will continue to 
grow profitably and responsibly with the most 
technical, enthusiastic, and ethical employees by 
providing a great place to work and extraordinary 
advancement opportunities for every willing 
member of the organization.

KEYS TO SUCCESS
Global DMS’ vision is focused on preserving trust 
in the collateralization process by being the No. 1 
provider of online valuation compliance technology. 
Being the best means providing innovative 
technology, flexible solutions, superior client 
services, and value so that every client believes 
there is simply not a better return on investment 
available. The company’s solution set is cost-
effectively delivered on a software-as-a-service 
(SaaS) transactional basis that ensures compliance 
adherence, reduces costs, increases efficiencies, 
and expedites the entire real estate appraisal 
process. Global DMS’ portfolio of services includes: 

eTrac Enterprise: Collateral valuation 
management software. eTrac is a one-stop, single-
source solution for compliantly assigning, tracking, 
and reviewing appraisals for both commercial 
and residential transactions. The eTrac Enterprise 
platform is guaranteed to be in compliance with all 
government-sponsored enterprises (GSEs), federal, 
and state rules and regulations.

MARS: Automated collateral review system identifies 
collateral risk automatically. Fully customizable 
and configurable, MARS uses a standard rule set 
covering hundreds of the most common errors 
and omissions points in addition to the Uniform 
Appraisal Dataset (UAD) rules verification as defined 
by the GSEs. MARS’ automation reduces internal 
review times and helps managers make faster, more 
consistent, and better business appraisal decisions.

Global Kinex: Provides seamless integration to the 
Uniform Collateral Data Portal (UCDP). Unlike other 
industry software, Global Kinex can be used by any 
lender and/or AMC regardless of what software it or 
its appraisers are using.

eTrac Web Forms: Allows clients to produce 
appraisal reports entirely online, enabling appraisers 
to be completely mobile and autonomous. This 
simple solution will work on Windows PC, Macintosh, 
iPhone, Android, or any Internet browser. No installs, 
no PDF drivers, no hassles.

Global Communicator: Used for marketing 
and sales purposes, Global Communicator gives 
companies the ability to better market their products, 
services, and/or upgrades to both potential 
clients and existing clients through efficient and 
personalized mass-emails.

AVM/Data Analytics: Global DMS have partnered 
with several data providers to render accurate 
property valuations by utilizing in-depth area-based 
metrics, trending, and other important factors 
that are not typically taken into account when 
underwriting loans.

BPO Production Platform: This platform covers 
BPO, appraisal inspection, and review. Choose from 
24 pre-configured forms or create your own. Global 
DMS supports UAD format and offers PDF delivery.  
Comparable Map and Sketch and offline data entries 
are available.

INDUSTRY AWARDS AND ACCOLADES
Global DMS was a finalist in the 2014 Mortgage 
Technology Synergy Award and won the 2013 
Mortgage Technology “Changing Valuations” Award; 
Ranked as a Top 50 Mortgage Tech Service provider 
(2009- 2014); Finalist in the 2013 Pennsylvania 
Governor’s Impact Awards; earned a position among 
Inc. 5000 America’s Fastest Growing Privately Held 
Companies (2011); received recommendation for 
MT’s “Fix It” Award (2009); and gained recognition 
among Philadelphia’s 100 Fastest Growing Privately 
Held Companies (2008-2010).

KEY PERSONNEL

Vladimir Bien-Aime 
President and CEO
 
Matt McHale 
Chief Revenue Officer

Jody Collup 
VP of Marketing

Michael Quaranto
VP of Development

Mac Chiles
SVP of Sales
 

CONTACT INFORMATION

1555 Bustard Road, Suite 300
Lansdale, PA 19446
Phone: 877.866.2747
Email: productinfo@globaldms.com
Web: GlobalDMS.com
GDMS Blog: GlobalDMS.com/blog
LinkedIn: LinkedIn.com/company/
global-dms
Twitter: Twitter.com/GlobalDMS
Facebook: Facebook.com/
GlobalDMS/
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Global DMS, LLC MCS Valuations
COMPANY DESCRIPTION
MCS Valuations, one of the leading full-service 
valuations providers in the industry, performs 
property valuations in all 50 U.S. states and 
surrounding territories with a product suite that 
includes but is not limited to BPOs, appraisals, 
evaluations, and review products. MCS Valuations’ 
long history of providing data-validated products 
utilizing industry-leading quality tools, combined with 
excellent customer service delivers data integrity 
and valuation accuracy for use throughout the life 
cycle of a loan. The company’s tenured management 
brings years’ mortgage lending experience, as well 
as active participation in the valuation industry.

COMPANY HISTORY 
MCS Valuations has been providing services in 
the valuation industry for more than 15 years with 
experience providing quality products and services 
to its clients, including some of the largest lenders 
and loan servicers in the country. MCS Valuations’ 
tenured management has been in the mortgage 
and valuation industries through the economic and 
regulatory changes, allowing them to understand 
your business and the importance of regulatory 
compliance along with excellent service.

REGULATORY COMPLIANCE
Complying with evolving regulations and guidelines has 
introduced a new level of risk. These new demands 
require a reputable, financially stable business partner 
that you can depend on to help ensure valuation 
accuracy and mitigate compliance risk.

KEY FEATURES/BENEFITS
• Data Validated Products

MCS Valuations’ valuation products are data 
validated and reviewed for accuracy by industry-
leading quality tools, providing the combined benefits 
of data integrity, valuation accuracy, and other market 
indicators along with the additional value-added 
analysis provided by the company’s knowledgeable 
quality control staff. MCS Valuations’ expertise in 
review and interpreting data-validated products 
saves clients time, steps, and cost, and enables 
faster, exception-based processing of valuations.

• Best-In-Class Broker Panel Management
High quality valuations start with best-in-class vendor 
panel management. MCS Valuations maintains 
uncompromising standards and panel management 
by including comprehensive vendor scorecard 
systems to continuously and objectively evaluate, 
score, and reward quality performance.

• Product Quality
The team at MCS Valuations is committed to 
compliance and regularly reviews their policies 

and procedures to help ensure conformance with 
applicable laws, including the Uniform Standards 
of Professional Appraisal Practice and Interagency 
Statement on Independent Appraisal and 
Evaluation Functions guidelines. In addition, every 
valuation report undergoes a quality review to help 
ensure adherence to secondary market guidelines 
and any custom specifications you define.

• Technology
Global DMS, MCS Valuations’ online technology 
provider, allows you to place, track, and deliver 
orders around the clock from anywhere you have 
Internet access. The system also manages the 
end-to-end valuation order fulfillment process 
and tracks panel member performance for quality, 
workload, and turnaround time.

• National Coverage
MCS Valuations’ nationwide panel network of 
appraisers and brokers in addition to its staff 
appraisers reach every ZIP code in the U.S. and 
its surrounding territories. The coverage MCS 
Valuations provides helps ensure it can always 
serve your valuation needs.

COMPETITIVE ADVANTAGE
MCS Valuations’ data-driven and validated solutions 
incorporate property characteristics, available 
comparable properties, and risk-based scoring 
models to arrive at an accurate and reliable property 
valuation. Valuation accuracy provides greater 
confidence in risk assessment and decision-making 
(over/under valuation scores, integrity scores, 
complexity scores, etc). MCS Valuations’ best-in-
class panel management practices and scoring 
models ensure high quality third-party vendors and 
drive order assignments to the best qualified local 
real estate professional. This includes:

• Comprehensive vendor scorecard system to 
continuously and objectively evaluate score and 
reward quality performance

• A performance-based order allocation ensures 
order volumes are routed to vendors based on 
Platinum, Gold, or Silver classifications

ADDED VALUE TO CLIENTS
MCS Valuations adds value to clients by providing 
data-validated products that are reviewed for quality 
and accuracy by a staff of highly trained appraisers 
and real estate professionals. The company’s quality 
control staff is able to interpret the additional robust 
data tools available to ensure the final product is a 
report their clients can rely upon. MCS Valuations’ 
experience allows the company to understand the 
complexity of the environment its clients are navigating 
and align processes to best meet their expectations.

KEY PERSONNEL

Caroline Reaves
CEO

Chad Mosley
SVP

Marc Hinkle
SVP

Becky English
AVP

Bob Danehy
Chief Appraiser

Kim Drake-Loy
General Counsel/Chief 
Compliance Officer

STAFF 

60 employees 

CONTACT INFORMATION

6504 International Parkway,
Suite 1500
Plano, TX 75093
Phone: 813.387.1100
Web: MCSValuations.com 

VALUATIONS
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Pro Teck Valuation Services
COMPANY DESCRIPTION
Pro Teck Valuation Services is a national provider of 
appraisal management and residential real estate 
valuation services. Pro Teck works with lenders, loan 
servicers, and investors to improve risk management 
through superior real estate collateral information. 
With a sharp focus on accuracy, compliance, and 
customer service, Pro Teck delivers a comprehensive 
suite of valuation products including appraisals, 
desktop appraisals, BPOs, desktop reviews, 
AVMs, data/analytics and hybrid solutions.  Pro 
Teck also comments on real estate trends at 
HomeValueForecast.com.

COMPANY HISTORY 
Pro Teck Services was established in 1977, 
providing a variety of services including home 
alarm systems, credit reporting, and property 
casualty appraisals. In 1990 current CEO Tom 
O’Grady joined the company, obtained his 
appraisal license, and refocused the business on 
residential real estate valuation. In 1994 O’Grady 
purchased the company and became its CEO. 

Since that time annual revenues have grown from 
$1 million to $65 million. Today the firm has 185 full-
time employees and more than 40,000 real estate 
professionals in its national network of appraisers, 
real estate brokers, and agents. 

REGULATORY COMPLIANCE 
• Pro Teck is at the forefront of industry, regulatory, 

and information security compliance.

• Pro Teck is a founding member of the Real Estate 
Valuation Advocacy Association (REVAA). Tom 
O’Grady, CEO, is a board member and Pro Teck’s 
Chief Compliance Officer, Jeff Dickstein, is an 
active member involved in several of REVAA’s 
committees focused on state and federal 
advocacy related to AMC and lending regulations. 
Dickstein is also the sitting Chairman of the 
Appraisal Foundation’s Industry Advisory Council 
and active with the Collateral Risk Network, the 
Five Star National Appraisal Congress, and the 
National Association of Appraisers. 

• Pro Teck uses StateScape to track all federal and 
state legislative and regulatory requirements. Pro 
Teck’s Chief Information Security Officer (CISO) 
is a member of Shared Assessments, the trusted 
source in third party risk assurance. 

• Oversight for the Info Sec and Compliance Team 
is provided at monthly meetings by the Risk and 
Compliance Committee that includes one board 
member, the CFO, COO, CCO, the Director of HR 
as well as the Info Sec Team.

• Pro Teck is currently completing its first SSAE16 
SOC2 Assessment with McGladrey [available Q1 
2016].  

The company also has a Board of Advisors that 
provides governance and strategic guidance through 
their participation in monthly board meetings with the 
executive team.

BUSINESS LINES, SERVICES, AND PRODUCTS
Pro Teck is a national provider of Appraisal 
Management (AMC) and residential real 
estate valuation services. Pro Teck delivers a 
comprehensive suite of valuation products including: 

• Appraisals
• Desktop appraisals
• Hybrid valuation solutions
• BPOs
• Desktop reviews
• AVMs 
• Data and analytics 

Pro Teck also comments on real estate trends at 
HomeValueForecast.com.

KEYS TO SUCCESS
Pro Teck’s keys to success are outlined in its 
Customer Promise.

The Pro Teck culture of continuous improvement 
is driven by an experienced team who develop 
solutions and processes to meet the changing 
needs of our clients on an on-going basis. Pro Teck 
promises:

• To deliver the most accurate valuations possible

• To demonstrate the highest levels of customer 
service and account management, with 
continuous improvement throughout the term of 
the relationship

• To configure a solution to meet current market 
and regulatory requirements, as well the ability 
to recognize and adapt to changing market 
conditions, compliance directives, and business 
strategies

• To support progressive IT and integration 
initiatives; and

• To provide exceptional pricing that supports the 
highest quality and service standards

AWARDS AND ACCOLADES
• One of Inc. 5000s fastest growing privately held 

companies for six years  
• Hire Minds Award  

KEY PERSONNEL

Thomas O’Grady
Principal and CEO

Basil Pallone
CFO

Jeff Dickstein
CCO

Todd Gerspach
COO

Matt Jenkins
EVP, Client Relations
 

STAFF 

185 employees

CONTACT INFORMATION

307 Waverley Oaks Road,
Suite 305
Waltham, MA 02452
Phone: 

781.899.4949
800.886.4949
Email: sales@protk.com 
Web: ProTeckServices.com
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Pro Teck Valuation Services StreetLinks Lender Solutions an Assurant Company

CORPORATE PROFILE
Now a vital part of the Assurant Mortgage Solutions 
family, StreetLinks Lender Solutions’ roots date 
back to 1995, when it was a small, technology-
focused Indiana appraisal firm. Over the next 20 
years, the company grew into one of the largest 
appraisal management companies in the industry. 
In 2010, the company rebranded as StreetLinks 
Lender Solutions and continued to pave the way 
for the future of the mortgage industry, expanding 
beyond AMC services to develop a suite of 
innovative lending technology solutions. Due to 
its tremendous growth, Assurant, Inc., a leading 
provider of services to the mortgage industry, 
acquired StreetLinks in 2014, providing more 
opportunity to shape the ever-changing appraisal 
space. Today, as part of Assurant, StreetLinks 
continues to expand and enhance its appraisal 
services to maintain exceptional quality while 
serving as a true solution partner to its clients and 
appraisers.

BUSINESS LINES, SERVICES AND PRODUCTS
Key Benefit: 
StreetLinks understands that each business’ 
valuation processes are unique and that a 
“one-size-fits-all” option can’t be the right fit for 
everyone. StreetLinks offers a complete suite of 
appraisal management solutions, including its 
lender-executed appraisal management software, 
full-service appraisal management solution, and a 
suite of risk mitigation tools. It takes a partnership 
approach to ensure the right fit of products and 
features for your organization, in an effort to help 
you and your business better manage risk across 
the mortgage lifecycle.

Products:
• Full-service appraisal management
• Lender-executed appraisal management 

software
• Automated appraisal review solutions

COMPETITIVE ADVANTAGE
• Exemplary Quality and Service: At StreetLinks, 

a favorite saying is, “Do things right, do 
right things.” This attitude is personified in 
its commitment to quality and service. The 
company stands behind its work and aims to 
exceed your expectations every time. It’s just 
what you’d expect from a business of Assurant, 
whose values are common sense, common 
decency, uncommon thinking, and uncommon 
results.

• Risk Management: Risk is not something 
StreetLinks takes lightly. The StreetLinks solution 
suite is specifically designed to mitigate risk in 
multiple areas of the mortgage industry, including 
appraisal services, comp validation, automated 
appraisal review, and beyond. 

• Strong Foundation: StreetLinks is part 
of Assurant, a Fortune 500 leader in risk 
management services for the lending and 
mortgage industry.

• Commitment to Appraisers: StreetLinks 
values its appraiser partners and aims to reward 
their loyalty on a daily basis. Its AppraiserPlus 
program removes the traditional hurdles of 
micromanagement and post-completion 
payment cycles and offers COD-style payment 
within one business day of the completed 
inspection.

• Constant Compliance: StreetLinks knows 
how critical regulatory compliance is in today’s 
lending market. Its compliance team keeps its 
finger on the pulse of regulatory changes in 
the industry and works diligently to adapt its 
solutions to better fit of the needs of its clients.

• Growing Technology: As the needs of the 
mortgage industry grow, StreetLinks aims 
to provide more flexibility and customization 
through its diverse technology offering. From 
its lender-executed appraisal management 
software to its automated collateral underwriting 
solution, StreetLinks is reinventing the day-to-day 
processes that can truly make a difference in the 
success of your business.

• Adaptability: Besides its broad range of 
valuation products, StreetLinks staff and 
advanced technologies are designed to scale 
with volume fluctuations caused by interest rates, 
seasonality and/or client growth to quickly fulfill 
your changing needs.

• Outstanding Leadership: Its value proposition 
was built on, and its company is managed from, 
a depth of lending and appraisal experience 
that is uncommon in the industry. StreetLinks’ 
key leadership team is comprised of industry 
veterans, including four key leaders who are 
licensed appraisers and two others who bring a 
combined 30 years’ experience leading national 
mortgage origination platforms.

KEY PERSONNEL

Tom Hurst
President

Kelly Taylor
SVP, Sales

Chad Barker 
COO

Mike Floyd
Chief Appraiser and SVP, 
Compliance

Donna DelMonte
SVP, Technology Operations
 

CONTACT INFORMATION

Mike Brown
VP, Sales
Phone: 800.778.4920
Email: sales@streetlinks.com

444 E. Washington St.
Indianapolis, IN 46204
Phone: 866.794.6371
Regional offices: Tampa, 
Florida; Milwaukee, Wisconsin; 
Springfield, Illinois
Web: StreetLinks.com
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TSI Appraisal   
COMPANY DESCRIPTION:
TSI Appraisal, a valuation division of Title Source, 
spans the nation to provide a comprehensive 
range of real estate appraisal, collateral valuation, 
property inspection, and data analytic tools. The TSI 
Appraisal team is comprised of hundreds of field 
staff appraisers and an appraiser network panel of 
thousands. This division of Title Source is a licensed 
appraisal management company in all states that hold 
licensing requirements. TSI Appraisal offers more than 
60 products (excluding data analytic offerings) and 
includes: traditional appraisal products, automated 
valuation models (AVMs), and hybrid valuation 
products/broker price opinions (BPOs). 

COMPANY HISTORY 
Through TSI Appraisal’s vision and strategy of 
managing a high volume, scalable operation with 
unmatched service standards and premium product 
quality, leadership has driven and handled growth over 
the past several years and established a track record 
of consistently garnering market share from other 
industry competitors.

REGULATORY COMPLIANCE 
The company utilizes industry best practices and 
advanced data analytic tools to endure the highest 
quality appraisals. All appraisals are audited to 
guarantee compliance with Service Level Agreements, 
the Uniform Standards of Professional Appraisal 
Practice, the Financial Institutions Reform Recovery 
and Enforcement Act guidelines, HUD, government-
sponsored enterprises, and Dodd-Frank regulations.

BUSINESS LINES, SERVICES AND PRODUCTS
TSI Appraisal has staff appraiser coverage in over 35 
states and fee panel coverage throughout the nation 
to provide convenient and timely valuations for clients. 
The company’s wide range of valuation products 
totals more than 60 (excluding data analytic offerings) 
and includes a range from traditional appraisals 
(FNMA 1004, FNMA 1025, FNMA 1073, FNMA 2055, 
1075, 2065) to government (FHA/VA) products. The 
company also performs hybrid valuation products/
BPOs, traditional appraisal products, AVMs, land 
appraisals, foreclosures, re-inspections and restricted 
use valuation reports. These valuation products are 
used throughout the life cycle of origination, servicing, 
and default services processes.  

GEOGRAPHICAL SCOPE AND COVERAGE AREA 
TSI Appraisal offers products and services throughout 
the continental United States, Alaska, and Hawaii. 
This task is completed through a vendor network of 
thousands of licensed real estate appraisers who 
complete over 450,000 appraisals annually.

KEY FEATURES/BENEFITS 
Through My Appraisal Connection, an appraisal 
portal software developed in-house, TSI Appraisal is 
capable of processing thousands of orders per day, 
regardless of type. With the portal’s companion mobile 
app, My Appraisals, the company provides appraisers 
the freedom and convenience of completing order 
requirements while in the field.

COMPETITIVE ADVANTAGE
TSI Appraisal employs industry leaders who focus 
on making the appraisal industry healthier, working 
all the way from perception to legislation. TSI 
Appraisal’s Chief Appraiser Jordan Petkovski was 
named committee chairman of the National Appraisal 
Congress, which was developed by The Five Star 
Institute in response to a developing need for thought 
leadership and the promotion of best practices and 
execution. Team members at TSI Appraisal also 
embrace the company’s culture by practicing a yes 
before no attitude and striving to meet the needs of 
every client, every time. 

ADDED VALUE TO CLIENTS 
By leveraging an in-house technology team to build 
smarter, faster order management platforms, the 
company’s technology enables seamless control over 
order processing, vendor management, customer 
service, quality control and reporting. Every appraisal 
product gets a 1:1 review by a licensed or certified 
appraiser and an automated rules review. This ensures 
consistently reliable operations and data security. 
TSI Appraisal’s staff appraiser model brings added 
value to ensure higher quality with faster service. The 
company’s comprehensive growth strategy includes 
a number of initiatives that will generate strong future 
results including continued organic growth and 
technologies in the appraisal business line.

KEYS TO SUCCESS
With the right people, processes, and systems in 
place, leadership continues to successfully execute 
on TSI Appraisal’s strategy of securing additional like-
minded lender client customers by providing bundled 
services solutions with complementary products to 
their business.   

INDUSTRY AWARDS AND ACCOLADES
Every year, the Top Workplaces competition sets 
out to find the top workplaces across the country, 
based solely on employee opinions. Because its team 
members know that their voice matters, TSI Appraisal 
and Title Source have been listed as a Top Workplace 
for the last seven consecutive years, from 2009-2015.

KEY PERSONNEL

Jeff Eisenshtadt
President and CEO

Jordan Petkovski
VP Chief Appraiser

Kristine Hughes
Chief Compliance Officer

Dan Studeny
VP of Partner Management

Andrea Stickney
VP of Appraisal Production

STAFF 

320 employees

CONTACT INFORMATION

662 Woodward Ave. 
Detroit, MI 48226
Phone:888.848.5355 
Email: 

Web: TSIAppraisal.com
clientrelations@titlesource.com



THE M REPORT  |  41  

Special Advertorial Section

PROPERTY VALUATIONS GUIDE

U.S. Real Estate Services (USRES)

COMPANY DESCRIPTION
Experience has taught USRES that anyone can 
promise quick turn times and competitive pricing, 
but it’s commitment to client fidelity that set USRES 
apart. Understanding and valuing the customer as 
the foundation and lifeline of USRES establishes 
a high standard for service within its organization. 
USRES mission is to be a partner and resource to 
the mortgage banking industry by providing thought 
leadership and state of the art technology while 
maintaining the integrity and values that the company 
was founded on. 

COMPANY HISTORY 
Founded in 1991, USRES is an industry leader for 
REO disposition, origination, and default valuations. 
As a national AMC, USRES places equal value 
on technology and automation as it does on its 
expert staff and vendor panel. Over the course 
of time, USRES has consistently worked towards 
shaping a reliable and knowledgeable vendor panel 
including agents and appraisers. These vendors are 
consistently vetted and graded to provide clients 
with partners they can trust on every level. In 2003 
the company also created its proprietary software 
solution, RES.NET, to provide an all-encompassing 
servicer technology suite for the mortgage banking 
industry. 

REGULATORY COMPLIANCE 
USRES has been in business for more than 20 years, 
which would not have been possible without a close 
pulse on regulatory changes over the years. Never 
before has the legislative environment impacted its 
customers as it does today, and USRES employs 
regulatory compliance experts to proactively adapt 
services and technology and help assure that a 
customers’ business processes are compliant and 
secure, while identifying ways to improve efficiencies. 
USRES adheres to all service level agreements, 
USPAP, HUD, GSE, and other changing guidelines.

BUSINESS LINES, SERVICES AND PRODUCTS
USRES is a nationwide AMC, conducting a variety 
of default and origination valuation services 
including appraisals and BPOs. For ultimate quality, 
USRES leverages a combination of technology 
and professional expertise. The company is also 
a full service REO disposition provider handling 
HOA management, property tax coordination, 
procurement, pre-marketing and marketing, 
occupied management, evictions, compliance, 
closing, and loss prevention. 

KEY FEATURES/BENEFITS
• Appraisals 

USRES provides default and origination 
appraisals, using a hybrid approach that combines 
technology and the expertise of industry 
professionals. Requests are filled by USRES’ 
nationwide network of more than 20,000 licensed, 
vetted appraisers and real estate professionals. 
Automated QC assurance ensures clients remain 
compliant and each appraisal is further audited 
via an in-house team of licensed and certified 
appraisers. Additionally, USRES electronically 
archives completed appraisals, which are available 
to customers through a Web portal.

• Broker Price Opinions 
USRES is the only BPO provider with an in-house 
staff of licensed appraisers that audit every 
BPO for content and accuracy. The company’s 
nationwide network of more than 80,000 vetted 
real estate agents performs property inspections 
and valuations. USRES provides a 90 percent on 
time delivery guarantee to customers.

• REO Disposition
USRES offers a wide array of services to support 
its clients in the liquidation of REO assets. In 
today’s market, clients require a range of services 
and agility throughout the various stages of the 
disposition cycle. The USRES Distressed Asset 
Management team specializes in the liquidation of 
your assets through efficiencies gained by utilizing 
their 20 years’ experience and motivated staff, 
class leading technology, and superior customer 
and vendor support.

COMPETITIVE ADVANTAGE
USRES’s longevity sets it apart from other 
companies. Over the years, the company has 
expanded and adapted its services to meet the 
changing needs of customers and the industry 
as a whole. Its use of a hybrid approach to 
valuations is also unique. By combining the power 
of technology and automation with the careful eye 
and knowledge of top industry experts, they are 
able to emphasize quality while maintaining strict 
turn times. USRES provides customers with real 
world solutions, creating a strategy based on their 
individual business challenges and unique portfolios. 
It has also established dedicated business units 
for each of its products, and the customer service 
team consistently has a first call resolution rate of 
95 percent. The company attributes its 24 years’ 
success to the development of strong relationships 
with business partners, which have enabled the 
company to continue its commitment to service.

KEY PERSONNEL

Keith Guenther
Founder/CEO

Michael Bull
CFO

Angela Hurst
SVP, Business Development

Rida Sharaf
SVP, Real Estate Operations

George Paquette
Chief Appraiser
 

STAFF 

110 employees

CONTACT INFORMATION

25520 Commercecentre Drive, 
2nd Floor
Lake Forest, CA 92630  
Phone: 949.206.5371 
Email: sales@usres.com 
Web: USRES.com 

TSI Appraisal   
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Valuation Partners A subsidiary of the William Fall Group

CORPORATE PROFILE
For more than 30 years, employee staff appraisers 
of The William Fall Group have provided reliable real 
estate valuation and analysis services to residential and 
commercial clients. In 2003, Valuation Partners was 
launched to provide vendor management, conventional 
and FHA appraisals, appraisal reviews, broker price 
opinions, and appraiser-assisted products to the 
mortgage industry on a national scale. 

Valuation Partners has access to 8,000 independent 
fee appraisers in all 50 states as well as 115 employee 
staff appraisers at William Fall Group’s appraiser 
division, each of whom are highly proficient in both 
residential and commercial assignments. Valuation 
Partners also has 20,000 real estate brokers that 
perform BPOs to estimate property values as well as 
to monitor loan portfolios.Valuation Partners leverages 
its skilled valuation experts to meet the unique needs 
of each client, and provides a full range of valuation 
products and customized solutions, all though a 
centralized, single point of contact. 

The William Fall Group and Valuation Partners deliver 
a full suite of solutions for commercial, industrial, 
multifamily, and unique properties. 

COMPANY HISTORY 
The William Fall Group and its subsidiary, Valuation 
Partners, serve a wide audience that includes residential 
mortgage lenders, large scale as well as independently 
owned mortgage bankers, commercial banks, 
commercial and industrial clients, Wall Street investors, 
mortgage servicers, and credit unions. 

BUSINESS LINES, SERVICES & PRODUCTS
• Residential and Commercial Valuations 
• Appraisal Management
• Appraisal Reviews
• Desk Reviews
• Field Reviews and Other Surveillance Products
• Value Reconciliations 

Specialized Products: In addition to its full suite of 
valuation services, Valuation Partners provides tie-
outs, underwriting tools and other applications that 
help mortgage companies evaluate loan quality.

KEY FEATURES 
Valuation Partners has comprehensive nationwide 
coverage. All of the company’s products and 
services are reviewed thoroughly for accuracy as 
well as compliance with applicable regulations. 
The company’s proprietary technologies are highly 
adaptable and can be readily customized.

COMPETITIVE ADVANTAGE
Management—The team at Valuation Partners knows 

the industry. Key company executives are seasoned 
professional appraisers. Decision-making is founded 
on broad valuation experience that is backed by more 
than 30 years’ industry expertise. 

• Quality—The company’s quality is legendary. 
Its systemized approach incorporates leading 
edge electronic solutions as well as full technical 
oversight provided by certified residential 
appraisers. The result is a superior, quality 
valuation that is unmatched in the industry.

• Culture—Valuation Partners’ company culture is 
rooted in its commitment to best in class business 
principles. Valuation Partners sets the gold 
standard in exceeding customer expectations. All 
staff, including senior management, is responsive 
and accessible on a day to day basis. Valuation 
Partners’ customers are more than clients—they 
are true business partners. 

• Appraiser Proximity Certificate—Valuation 
Partners’ unique APC Certification provides proof 
that the appraiser chosen for each particular 
assignment has the local knowledge and expertise 
to complete the assignment. 

• Appraiser Selection—The company has 
built a rigorous model that expertly evaluates 
appraiser competency. Its model fully factors in 
critical components of expertise, experience, and 
performance metrics into the engagement of all 
valuation assignments. 

• Colleague Program—Valuation Partners has 
a strong system of support designed to benefit 
employee staff as well as independent appraiser 
partners. Real time online dialogue regularly 
occurs along with hosted tutorials presented by 
experts in the business.

• Compliance—Compliance is of utmost 
importance to Valuation Partners, as it is to the 
company’s customers. Anchored by a team of 
qualified regulatory experts, the company’s inside 
compliance group provides clients with added 
assurance that outcomes and daily performance 
are operating as intended. 

• Unique Business Model—With its’ large staff 
of employee appraisers and high quality panel of 
fee appraisers, Valuation Partners deliver an ideal 
blend of talent and strong national coverage.

KEY PERSONNEL

William Fall 
President and CEO

Jan Buchele 
SVP Residential Operations

Mark Lyons 
SVP Corporate Sales 
Development

Clint Reinhardt 
SVP National Sales &  
Marketing Manager

STAFF 

• 170 employees 
• 115 staff appraisers in 44 

metropolitan areas
• 8,000 fee appraisers 

nationwide

CONTACT INFORMATION

Valuation Partners: 
Three Sugar Creek, Suite 100 
Sugar Land, TX 77478
Phone: 281.313.1571 
Web: ValuationPartners.com

William Fall Group: 
300 Madison Ave., Suite 900
Toledo, OH 43604
Web: WilliamFallGroup.com

Mark Lyons
mlyons@williamfallgroup.com
Phone: 949.315.5352 
Email: 

info@valuationpartners.com
appraisal@williamfallgroup.com
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Xome
CORPORATE PROFILE
Xome is a truly integrated digital platform that con-
nects major touch points in the real estate transaction 
process from start to finish for both homebuyers and 
sellers. Xome makes the task of buying and selling more 
transparent and less complex by bridging the online and 
offline components for a more digitally streamlined and 
connected real estate ecosystem. 

Based in the Dallas suburb of Lewisville, Texas, Xome 
is an indirect wholly-owned subsidiary of Nationstar 
Mortgage Holdings Inc. (NYSE: NSM). 

BUSINESS LINES, SERVICES, AND PRODUCTS
Xome Settlement Services offers centralized title 
production and a full suite of default title products and 
services spanning the entire spectrum of the default 
cycle and national E&O. Services also include automat-
ed valuations and broker price opinions. Xome delivers 
valuation products utilizing professional appraisers and 
real estate brokers that are knowledgeable in their mar-
ket areas, resulting in accurate, high quality products.

REGULATORY COMPLIANCE 
Xome Settlement Services has internal legal, compli-
ance, audit, and risk management teams specifically 
dedicated to its valuations business line. These depart-
ments work together to ensure the highest level of 
compliance with state and federal laws and regulations.

Key governance activities include weekly meetings 
to discuss the total landscape of items affecting 
valuations including:
• First Line of Defense (FLOD) results
• Upcoming regulatory change
• Policies and procedures
• Licensing updates
• Customary and reasonable fee compliance

GEOGRAPHICAL SCOPE AND COVERAGE AREA
Xome Settlement Services currently provides a 
variety of valuation products in all 50 states for 
mortgage servicers, lenders and banks.

Xome’s appraisal network provides real estate 
valuation and transaction services in all 50 states.  
The panel is key to its continued success in providing 
best in class execution rates.
• Approximately 400,000 values processed YTD in 2015 

by a panel of more than 5,000 agents and appraisers
• Over 10,000 properties sold YTD in 2015 by an active 

transaction panel of more than 3,000 agents and 
appraisers

KEY FEATURES/BENEFITS
Xome Settlement Services has quickly become a top-tier 
valuation firm, completing over 200K valuation products 
in 2015 while maintaining industry leading speed. 

Xome’s focus on transparency and compliance 
ensures the highest quality customer experience 
possible. Programs are tailored to meet client 
quality control and reporting requirements. This is 
accomplished using best-in-class appraisal services 
combined with leading edge technology platform 
that delivers a compliance-focused program.

Appraisal Services:
• Provide over 6,000 appraisals and over 5,000 

reconciled market values per month to some of the 
industry‘s largest banks.

• Client Surveys: 90 percent excellence service 
rating with average turn rate of 6.1 days.

Broker Price Opinion
• Perform approximately 20,000+ BPOs per month 

within industry leading turn times while maintaining 
best in class quality marks.

• Integrated national MLS data to provide quality 
reviewers available information to verify the broker 
used the most comparable data.

Automated Valuations
• Xome utilizes tools to perform automated values 

for real estate assets.
• A BPO scoring tool provides immediate risk score 

based on broker‘s data.
• Hybrid products can provide low cost alternatives 

to human powered services.

BUSINESS LINES, SERVICES & PRODUCTS
Xome has developed a comprehensive Valuation 
Platform to support the entire mortgage and real 
estate lifecycle. 

Xome offers national appraisal services on industry 
accepted reports:

• 2055 (Exterior), 1004/1073 (Interior) reports
• Products supporting origination through default 

servicing
• Appraisal division managed and staffed 

experienced team.
• Leadership team includes senior leaders that 

previously held executive roles at the largest AMC 
in the country

• Chief appraiser is an AQB Certified USPAP instructor
• Maintain high ranking for quality and timelines for banks 

/ lenders that are among the largest in the industry.
• Average of 6.1 days for 1004 appraisal timelines
• Addendum rate of 8 percent and value dispute rate 

of 0.9 percent
• Maintains a 90+ percent rating on client surveys
• Developed quality systems compliant with industry 

standards:
• Certified 2012, 2013, and 2014 external Dodd-

Frank audit review

KEY PERSONNEL

Chad Neel
EVP

Ryan Lilly
VP Business Development

Tony Pistilli
VP and Chief Appraiser
 

STAFF 

1,553 across the United States 
and India

CONTACT INFORMATION

750 Highway 121 BYP, 
Suite 100 
Lewisville, TX 75067
Email:vendormanagement@
xome.com
Web: Xome.com
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