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As we race into the future on unknown roads, a 
fog of uncertain regulatory demands before us, 
the industry turns to its technology providers 
to deliver strong systems that coast elegantly 

along even the bumpiest of roads. In the 
following pages, we’ll introduce you to some of 
the industry’s most experienced and innovative 
technology service providers that are helping 

mortgage firms stay compliant while also aiding 
them in efficiency and cost-effectiveness. 

The changing landscape of the mortgage market 
demands new solutions, and these are the firms 

ready to provide them. 

Tech Guide
Special Advertorial Section
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CORPORATE PROFILE
Aspen Grove Solutions (AGS) is a leading provider of 
enterprise-wide technology solutions for the financial 
and mortgage services industries. Aspen iFamily® 
products are easy to use and quick to implement. 
Clients include: banks, servicers, investors, property 
inspection and preservation companies, contractors, 
agents/brokers, and asset managers.

COMPANY HISTORY
AGS was founded in Boston, Massachusetts in 1997 
and is now based in Frederick, Maryland. AGS is a 
privately held company continuing to expand offerings 
through the Aspen iFamily® suite of products.

BUSINESS LINES, SERVICES, AND PRODUCTS 
The Aspen iFamily® platform has been uniquely 
developed to be configurable to seamlessly integrate 
with clients’ existing processes, while ensuring 
benefits from the increased speed, flexibility, and 
efficiency of advanced technology. Unlike other solu-
tions, this platform allows for change and expansion 
of their businesses through flexibility in an easy, con-
figurable, cost effective, and non-disruptive manner. 

AGS’ one technology platform delivers measurable 
value to companies in the businesses of:

• Inspecting properties
• Preserving properties
• Managing properties
• Selling properties
• Analyzing inventory
• Managing vendors/compliance
• Training internal/external personnel

The Aspen iFamily® suite of products includes:

Aspen iProperty®: A robust, highly secure, 
customizable workflow designed to manage 
routine property inspections, preservation and 
maintenance, FHA conveyance, compliance, 
capital repairs, REO, short sale and hazard claims.
Aspen iRecord®: An industry standard 
background check compliance solution.
Aspen iVendor®: A portal that enables efficient 
interaction between a management company and 
their vendors, while optimizing key aspects of work 
assignment and service delivery.
Aspen iAnalyticsTM: A self-service business 
intelligence solution.
Aspen iLearn®: A 24/7 online training and 
education portal.
Aspen iAgent®: A portal that enables efficient 
interaction between a management company 
and their real estate agents, while optimizing key 
aspects of work assignment and service delivery.

BUSINESS SCOPE
Cloud-based technology workflow solution provider.

KEY FEATURES/BENEFITS
AGS’ proven methodology and business expertise 
are used to understand client requirements and 
develop technology solutions that meet those 
needs. Some examples include:

• Enterprise solutions for the management, 
tracking, and execution of business processes 
around property inspection, preservation, 
maintenance, and other field services

• FHA conveyance
• Vendor management and compliance
• Hazard insurance claims handling
• REO and short sales
• Broker and agent management solutions
• Online listing and offer management
• End-to-end integrations with mobile application 

providers including client specific inspection forms
• Management of all HUD M&M processes in-

cluding field services and asset management
• Creating unique training curriculum specific to 

client needs
• Hosting client pre-formatted training courses

AGS’ most recent innovation, Aspen iRecord®, was 
designed in conjunction with an industry-working 
group, for the mortgage field services sector. It offers a 
vendor compliance solution that enhances operational 
efficiencies for all stakeholders, consumer complaint 
management, and improves consumer safety. 

ADDED VALUE TO CLIENTS
Aspen Grove Solutions’ 19 years of industry knowl-
edge, agile development approach, and easy to use 
and quick to implement philosophy, help the company 
to better understand and react to customer needs.

INDUSTRY CERTIFICATIONS
• Microsoft Gold Certified Partners
• ISO 27001 Security Accredited
• ISO 22301 Business Continuity Accredited

TESTIMONIALS

“Aspen Groves’ technology solutions 
have integrated seamlessly with our 
field service model and has enabled 
us to take our business processes 
and third-party compliance to the 
next level.” 

—Dan Leader, COO, Guardian Asset Management

KEY PERSONNEL

Sean Ryan
CEO
 
Edmond Buckley
President
 
Ron Briggs
SVP of Business Development
 
Chuck Sockol
VP of Industry Relations and 
Account Management
 

STAFFING

120 employees

CONTACT INFORMATION

706 W. Patrick St.
Frederick, MD 21701 
Phone: 240.345.3430
Email: 

sales@aspengrovesolutions.com
Web: aspengrovesolutions.com

Aspen Grove Solutions
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CORPORATE PROFILE 
Clarifire is a privately held woman-owned cor-
poration headquartered in the U.S. that provides 
SOC 2 Type II compliant SaaS (Software as a 
Service) business process automation technology 
and workflow expertise to the financial services 
and healthcare industries.  Clarifire’s technology, 
CLARIFIRE®, automates business processes.  The 
technology is front end configurable and delivers 
processes that are easily changed without hard-
coded solutions. The application can be used on a 
desktop, tablet, or mobile device.

COMPANY HISTORY 
In 2005 Clarifire fka as eMASON Inc. entered the fi-
nancial services market, and its success enabled its 
clients to have a workflow solution to the economic 
crisis and regulatory changes. Its workflow automa-
tion software, CLARIFIRE®, met this need by provid-
ing business process automation that is front end 
configurable, allowing for fast changes. Clients use 
CLARIFIRE for all types of workflow today and con-
tinue to add on and change how they do business. 

REGULATORY COMPLIANCE 
Evolving servicing requirements and regulations are 
a continuous challenge. CLARIFIRE’s smart interac-
tive workflow implements processes with intelligent 
business rules that create real-time audit trails, 
streamlines communications, images, and more. 
Authorized users have a secure place to access, 
manage, and retrieve data and images with ease. 

BUSINESS LINES, SERVICES, AND PRODUCTS 
The financial services industry needs CLARIFIRE 
software to automate lenders’ and servicers’ pro-
cesses in accordance with their own business rules 
while launching configurable, multilayered, related 
workflow that is agnostic. It doesn’t matter if you are 
managing post-closing activities, corporate advance 
reconciliations, CFPB compliance, customer service 
escalations or end to end loan servicing; CLARIFIRE 
automates and streamlines your processes. 

KEY FEATURES/BENEFITS 
Configurability—CLARIFIRE delivers workflow 
with processes that are easily changed without hard 
coded solutions or IT teams, saving time and money. 
Efficiency—CLARIFIRE creates efficiencies through 
multi-directional push-pull of data with omnipotent 
views across the servicing continuum in one view.
Compliance—CLARIFIRE fosters accountability 
and regulatory compliance by logging every action, 
using key data elements to manage metrics and 
creating audit trails complete with milestones. 

Speed to Market and Scalability—CLARIFIRE’s  
existing processes, configuration options, 
interoperability, and expertise offer rapid 
implementation solutions when you want it and not 
just when you have to have it.
Accessibility—As a SaaS model with zero 
footprint, Clarifire Private Cloud is web based 
software that is delivered to you seamlessly. 
Innovation—Benefit from an industry agnostic 
application that bridges the gaps among siloed 
processes, departments, third-party partners, and 
technologies. 
Reporting—Live dashboards, ad-hoc reporting, 
and pre-defined reports are all available within 
CLARIFIRE, allowing you to analyze and measure 
your data however it suits the needs of your business.

COMPETITIVE ADVANTAGE
• Front end configurability/flexibility. Power 

users (not programmers) can quickly make 
updates to processes, which allows for fast 
changes and fast implementation timelines. 

• Multi-point solution. Use CLARIFIRE for 
default today and originations tomorrow. 

• Borrower/third-party portal. The technology 
includes a unique servicing hub, CLARIFIRE 
COMMUNITY, where borrowers, lenders, and 
any third-party stakeholders collaborate and 
leverage automated ordering, document man-
agement, and e-signature capabilities; all on 
one platform, 24/7, even from mobile devices. 

• Continued modernization. Clarifire continues 
to progress and modernize the CLARIFIRE user 
experience, providing cutting edge, easy-to-
use, mobile technology. 

ADDED VALUE TO CLIENTS 
Significant lift and increased customer satisfaction 
are being experienced today as a result of Clarifire’s 
industry and workflow expertise. Here are just a 
few proven results reported by Clarifire clients:
• Increased productivity by 400 percent without 

hiring additional staff while realizing a 25 per-
cent decrease in cost per loan.

• Found 100 percent CFPB and SPOC compliant 
because the metrics are in the workflow.  

• Decreased loss mitigation cycle time from 28 
days to 12.

• Reduced the number of emails and follow-up 
communications by 80 percent.

INDUSTRY AWARDS, ACCOLADES, AND MILESTONES
Named one of the Top 500 Cloud Applications 
Vendors by the publication Apps Run the Cloud.

KEY PERSONNEL

Jane Mason
CEO

Alan Bratton
President

Stanley Kruk
VP of IT Operations

Melissa Myers
VP of Business Solutions 

Lauren Walling
VP of Sales

STAFFING

80 employees

CONTACT INFORMATION

11399 16th Court N., 
Suite 100
Saint Petersburg, FL 33716 
Phone: 866.222.3370
Email: info@eclarifire.com  
Web: eClarifire.com

Clarifire
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KEY PERSONNEL

Dominic Iannitti
CEO

Tim Anderson
Director of eServices
 
Susan Iannitti
Director of Advertising

Michael Morford
Director of Product Development
 
Steve Ribultan
Director of Business Development

STAFFING

More than 79 employees

CONTACT INFORMATION

1800 W. 213  St.
Torrance, CA 90501
Phone: 800.649.1362
Web: DocMagic.com

DocMagic
CORPORATE PROFILE
DocMagic is the leading provider of fully compliant 
loan document preparation, compliance, and 
eDelivery solutions for the mortgage industry.

COMPANY HISTORY 
Founded in 1988 by current CEO Dominic Iannitti, 
DocMagic Inc., is the largest loan document 
production company in the U.S. Since its introduction, 
DocMagic’s flagship product, DocMagic, has 
revolutionized the mortgage document industry. 
The company was an early adopter of numerous 
technologies, creating innovative products that have 
resulted in its industry-leading position today. 

DocMagic has evolved from a local Southern 
California document service provider to a national 
phenomenon. The firm has specialized in consistently 
developing award-winning solutions and technology 
to make clients more productive, promote operational 
efficiency, and mitigate compliance risk. 

DocMagic maintains the SSAE-16 Certification. The 
highest level of certification available, this validates 
that its software and systems meet the rigorous 
operational controls associated with Sarbanes Oxley 
compliance. 

BUSINESS LINES, SERVICES, AND PRODUCTS
DocMagic has been a leader in the management 
and delivery of compliant document packages for 
lenders for more than 25 years. The company has 
expanded its offerings over the years to provide a 
full range of compliance and eMortgage services. 

Today, the company offers document management, 
compliance, eSign, and other eMortgage services, 
including SmartCLOSE™, a collaborative closing 
portal for TRID compliance. In addition, the 
company has a complete investor delivery service.

PRODUCT SOLUTIONS
The company’s flagship product is DocMagic, an 
offering that consists of the people, the systems, 
and the technology to answer all the lender’s 
mortgage document needs. It offers: 

• Seamless integration with leading LOSs
• Free predatory lending and compliance auditing
• In-house legal and compliance experts
• Fully compliant eDisclosure delivery
• Free setup and integration services
• Integrated flood zone determinations
• DocMagic’s revolutionary eSign technology 

DELIVERY PLATFORM 
DocMagic can deliver its service in any way the 
lender requires, though most users use either 
DocMagic Online or DocMagic Direct through their 
loan origination system of choice.

KEY FEATURES/BENEFITS
DocMagic is specifically designed to keep lenders in 
full compliance with all state and federal regulations. 
Along with access to in-house legal and compliance 
specialists, lenders have access to DocMagic’s 
compliance website, Compliance-Edge, which 
contains a wealth of information from legal analysis to 
news and resources.

DocMagic’s sophisticated technology delivers a 
unique combination of speed, ease, and accuracy 
that saves the lender time and money, keeping 
originators well ahead of their competition.

COMPETITIVE ADVANTAGE 
DocMagic’s team sets it apart. Everything the 
company has accomplished has been the product 
of a dedicated group of mortgage professionals, 
technology experts, and compliance experts. A culture 
of fantastic customer service ties them all together. 
Many of its employees have been with the company for 
more than 20 years. Few firms can claim that. 

Any lender who has worked with a member of 
DocMagic’s staff knows the value the company 
brings. It’s a source of great pride within the company 
and a high barrier to entry for any challenger.

ADDED VALUE TO CLIENTS
DocMagic’s guaranteed compliance solutions 
are likely what clients value most. Regulations at 
multiple levels have proven too difficult for lenders 
to track. The company’s compliance solutions are a 
lifesaver for lenders. The fact that they are bundled 
so tightly with its document solutions makes 
DocMagic a one-stop shop for top originators.

KEYS TO SUCCESS
The foundation of the company is a fanatical focus 
on customer service. At DocMagic, employees 
take pride in their ability to answer “yes” to every 
customer request.

INDUSTRY AWARDS, ACCOLADES, AND MILESTONES 
• DocMagic’s SmartCLOSE TRID Solution was 

awarded the MISMO Software Certification for 
TRID Compliance.

• DocMagic continually maintains SSAE-16 
Certification.
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KEY PERSONNEL

Gregory E. Teal
President and CEO

Jan Dalton Clark
VP, Sales and Marketing

CONTACT INFORMATION

One Commerce Plaza
99 Washington Ave., Suite 309
Albany, NY 12210

225 S. Cabrillo Highway,
Suite 200C
Half Moon Bay, CA 94019
Phone: 800.345.3822 
Web: ErnstPublishing.com

Ernst Publishing Company 
CORPORATE PROFILE
Ernst is the No. 1 provider of guaranteed closing cost 
data for the real estate lending industry. Processing 
over 150 million guaranteed transactions annually for 
nearly 90 percent of the industry, Ernst is a trusted 
source. Ernst creates automated solutions that 
calculate, manage, and integrate all types of fees 
into their clients’ fee management, LOS, and closing 
portals with unparalleled precision. 

Its goal is to insure clients quote fees with 100 
percent accuracy, while retaining their existing vendor 
relationships. Ernst’s ultimate goal is the same as its 
clients’, premium borrower satisfaction.     

COMPANY HISTORY
Having processed over 1 billion transactions since 1989, 
Ernst is recognized industry-wide for its innovation and 
dedication to creating long-term industry solutions. 
Founded by Carl R. Ernst as a legal publishing company 
with a goal of standardizing recording fees and transfer 
taxes nationally, Ernst moved into the technology arena 
in the mid-1990s. Ernst’s innovative approach has 
created the standard for accessing not just recording 
fee and transfer taxes but all types third-party vendor 
fees with 100 percent accuracy. 

KEY FEATURES/BENEFITS
Ernst’s clients access award-winning, guaranteed 
fee solutions for recording fees, transfer taxes, 
settlement and escrow fees, title insurance 
premiums, appraisal and miscellaneous fees with 
direct connections to all types of industry providers. 
Or, they can create their own managed vendor 
networks. Regardless of source, Ernst solutions 
integrate with nearly every industry fee management 
system, LOS, and closing platform. Products include:

• Guaranteed Title & Settlement Agent Gateways: 
Enables clients to create and manage their 
own guaranteed network of underwriters and 
settlement agents through direct connections 
to all of their providers. Settlement agents can 
enter and certify their fees and integrate them 
into lenders’ LOS systems in real time.  

• Custom Fee Engine Solutions: Provides 
Ernst clients the ability to instantly manage and 
promote any type of fee seamlessly into any of 
their systems. The solution can reside directly on 
client’s local servers. 

• CFPB Solution Suite:  Generates buyer/seller 
splits and taxing authorities to the local level, 
including mapping of over 7,000 neighborhood 
into taxing jurisdictions. Settlement Service 
fees are itemization with everything needed to 
meet the CFPB’s TRID fee requirements.

• Smart Query™ Calculators: Guarantees fee 
calculations for the Loan Estimate and Closing 
Disclosure, accessible via the Web, XML, and 
client hosted environments.

• Cost2Close™ Mobile Application Services:  
Custom Loan Estimate and Closing Disclosure 
Mobile Applications enable clients to private 
label and create their own unique fee programs.

• Cost2Close Patented Monitoring Service: 
Enables Ernst clients to monitor any fee 
changes that occur between the Loan Estimate 
and closing so they can process change 
circumstances within 24 hours of a fee increase.

COMPETITIVE ADVANTAGE
Aside from the company’s 27 years of recognized 
industry innovation, awards, and expertise, Ernst 
stands out as a premier provider because it delivers:

• Your Fees, Your Way with Unparalleled Accuracy!  
• Complete transaction request and response 

speeds of less than ¼ second.
• Integrations can be complete in a little as 30 days 

and Ernst is networked with most fee management 
system, LOS, and closing portals in the industry. 

• DLL solutions enabling clients to run and store Ernst 
programs directly on their servers.

• Custom Fee Engines enabling clients to man-
age their fees, promoting changes instantly to 
production.

• Customized Web interfaces enabling users to 
design screens to match their processes rather than 
working with fees that don’t apply.

• Custom solutions designed to work in PC, Apple, 
iPad, and mobile environments with uniformity.

STRATEGIES AND GOALS FOR THE COMING YEAR
At Ernst, creating custom fee networks and managing 
fees with 100 percent accuracy throughout the loan 
process is what is done every day, all day. In 2016, Ernst 
is focusing on tools that help lenders and settlement 
agents maintain their relationships while meeting TRID 
compliance. The company has seen lenders move away 
from their local settlement agent relationships because 
they haven’t had a way to keep those relationships 
compliant. Ernst has created a program that enables 
settlement agents to self manage and guarantee their 
fees so that lenders can integrate those fees into quotes 
even before the LE is generated. Everyone wins! 

AWARDS, ACCOLADES, AND MILESTONES
With more than 20 industry-recognized 
accomplishments since 1990, Ernst is most proud of 
it’s U.S. Patent for Innovative Search Technology and 
processing its one-billionth transaction in 2015! 



34  |  THE M REPORT

Special Advertorial Section

TECHNOLOGY COMPANY GUIDE

KEY PERSONNEL

Michael Harris
President & CEO

Amy Bergseth
VP, Operations

Doring Lloyd
VP, Business Development

Phil Gore
Chief Technical Officer and 
Chief Architect

Dave Carlson
Executive Chairman

CONTACT INFORMATION

Doring Lloyd
Phone: 847.716.5465
Email: 

Doring.Lloyd@Exceleras.com

698 Vernon Ave., 
Glencoe, IL 60022
Phone: 847.835.4202
Web: Exceleras.com

Exceleras LLC
CORPORATE PROFILE
Exceleras is a premier provider of web-based 
automated tools used by mortgage servicers and 
asset management providers to efficiently manage 
and value real estate. Located in Glencoe, Illinois, 
and established in 2006, Exceleras has become 
one of the industry’s fastest growing servicing 
technology firms in the U.S. Exceleras manages real 
estate transactions nationwide with a network of 
preferred partners supplying best-in-class services.

BUSINESS SCOPE
Exceleras enables companies from all parts of the 
real estate management and disposition business 
to collaborate effectively, including lenders, 
servicers, investors, outsourcers, agents and 
brokers, attorneys, and other service providers. The 
company targets two customer types:

• Established servicer and asset management 
companies that may be looking for greater flex-
ibility for customization as well as proprietary 
system integration.

• Real estate investors and hedge fund firms that 
are ready to move toward a web-based, paper-
less transaction management platform.

COMPETITIVE ADVANTAGE
Exceleras uses a true consultative approach to 
product development and customer service, 
resulting in an invaluable solution that is intuitive, 
flexible, and comprehensive across multiple client 
types. From real estate sales and management to 
software development, Exceleras combines industry 
experience that translates directly into products that 
expedite client processes, ensure compliance, and 
reduce loss severity.

BUSINESS LINES, SERVICES, AND PRODUCTS
• DispoSolutions is an advanced default 

property disposition tool that offers unparal-
leled workflow and process customization for 
real estate portfolios of any size. Its robust 
task-based system enhances communication 
between all parties involved in a transaction.

• ValueSolutions provides an all-inclusive valua-
tion platform that is simple to use and entirely 
flexible. ValueSolutions fosters better com-
munication between parties and provides ac-
curate information, as well as unique benefits 
such as automated vendor payments.

• Pre-Foreclosure Management is a platform 
that provides the banker, investor or servicer 
the ability to track all tasks associated with 
pre-foreclosure loss-mitigation. Any borrower 

communication, property inspection, preserva-
tion or valuation can be managed and moni-
tored in one platform.

• Short Sale Management allows bankers, 
investors or servicers to manage all short sale 
transactions and thus decrease marketing time 
and cost. The system can be used as a com-
munication portal to quickly and easily access 
or share information with parties involved in a 
sale, including agents, attorneys and closing/
title companies.

• ClearView Offer Management allows buyer’s 
agents and listing agents to submit offers 
directly to a bank or servicer instead of restrict-
ing sales through the listing agent. Sellers gain 
visibility to all offer traffic, resulting in more 
offers, less fraud and shortened market time.

• Consumer Property Search allows buyers of 
real estate nationwide to visit one online loca-
tion for access to a multitude of listing agents 
and sellers.Vendor Management provides 
customers with the ability to search a nation-
wide database of agents, attorneys, title and 
settlement companies and contractors.

“Today’s primary market participants, 
lenders, servicers and investors now 
have access to solid software that 
meets their most pressing needs 
and we are proud to be a solution 
provider for those sectors. 

It’s the secondary market that 
also needs our support today. 
Our ability to provide customized 
software through a consultative and 
collaborative process is making us 
an ideal partner for capital markets 
firms that can benefit from access 
to a boutique, high powered 
technology environment.”

—Michael Harris, President and CEO, Exceleras

ExcelerasR
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Fiserv is a leading global provider of information 
management and electronic commerce systems 
for the financial services industry. The company 
drives innovation that transforms experiences for 
more than 13,000 clients worldwide, including 
banks, credit unions and thrifts, billers, mortgage 
lenders, auto finance and leasing companies, 
brokerage and investment firms, and other 
business clients. Fiserv was formed in 1984. 
NASDAQ: FISV.

REGULATORY COMPLIANCE
Fiserv solutions give companies an integrated 
view of risk management across all business 
channels and tools to minimize exposure and 
avoid financial losses. Its solutions simplify regu-
latory compliance with business rules for work-
flows and queues, scripted completion of tasks, 
and process automation. Enterprise lifecycle 
information management provides risk analysis, 
issue identification and resolution, continuous 
reconciliation of loan data for real-time quality re-
views, and full audit controls. Clients can quickly 
respond to industry changes using configurable 
rules and parameters.   

BUSINESS LINES, SERVICES, AND PRODUCTS
Fiserv supports the full lifecycle of lending, from 
origination through servicing including special-
ized support for investor reporting and engage-
ment. The origination and servicing platforms are 
integrated with online secure portals for informa-
tion exchange with consumers, business partners 
and investors, including full electronic mortgage 
support from disclosures through closing and 
electronic vaulting, reducing cycle time by accel-
erating the exchange of information. 

Disclosure and servicing document print fulfill-
ment options support the online capabilities, 
allowing customers to interact with their lender 
according to their personal preferences. Billing 
options support bill distribution and payment 
receipt through multiple channels, increasing cus-
tomer convenience.  Business process outsourc-
ing helps clients manage customer support and 
peaks in production. 

This comprehensive life-of-loan support helps 
financial institutions close loans with consistent 
quality, support a superior consumer experience, 
manage loan interaction more efficiently, and 
introduce new products more effectively.

KEY FEATURES
Lending solutions from Fiserv increase client market 
share while decreasing costs to originate and service, 
enabling clients to increase loan volumes by enabling 
staff to support more loans with less paperwork.

• Supports consumer-direct, retail and third-party 
origination for complete multi-channel loan 
production and servicing, including full private 
label subservicing with billing and reporting.

• Real-time data exchange and processing 
enables complete transparency to staff, man-
agement, investors and customers, improving 
stakeholder experience and reducing risk.

• Flexible deployment options and configurable, 
lender-defined software components improve 
business processes and help organizations 
effectively manage their lending operations.

• Versatile web services integration framework 
using industry standards makes information ex-
change easy to adapt to rapidly changing needs.

• Comprehensive electronic mortgage support, 
including integrated electronic closing and 
vaulting, allows gradual or full conversion to a 
paperless lending process. 

COMPETITIVE ADVANTAGE
Fiserv’s loan lifecycle management suite makes cli-
ents the preferred partner to support their customer’s 
financial goals—whether the customer is a con-
sumer, a broker or correspondent, an investor, or the 
servicers for whom they sub-service.

Clients grow market share by relying on Fiserv to help 
them drive loan quality through the life of the transac-
tion via real-time data management and automation 
while supporting a superior customer experience.  

Fiserv provides the right solution suite to meet your 
needs, so you can manage your lending data holisti-
cally—regardless of the point of origination or loan 
type—and reduce risk, gain processing efficiencies, 
take advantage of cross-sell opportunities, and use 
information more effectively.

KEYS TO SUCCESS
Fiserv has a track record of 30 years of investing in the 
right solutions at the right time to solve lending industry 
problems such as technology that offers open, rules-
enabled architecture to increase efficiency, standard-
ize compliance, and provide loan options tailored to 
your customer’s needs; while providing the ability to 
digitally engage with all parties in the loan lifecycle. 

Quite simply, Fiserv helps you engage your staff and 
your customers to support lending at the speed of life. 

KEY PERSONNEL

Jeffrey W. Yabuki
President and CEO

Bret Leech
President, Lending Solutions 
Division

Terri Gillespie
VP Product Strategy and 
Management, Lending Solutions 
Division

Bill Nicholson
CIO, Lending Solutions Division

STAFFING

Approximately 21,000 
associates

CONTACT INFORMATION

255 Fiserv Drive 
Brookfield, WI 53045 
Phone: 800.872.7882
Email: getsolutions@fiserv.com
Web: Fiserv.com 

Fiserv, Inc.
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Genworth Mortgage 
Insurance Corporation

CORPORATE PROFILE
Genworth Mortgage Insurance, a subsidiary of 
Genworth Financial, Inc., is headquartered in Raleigh, 
North Carolina, and operates in all 50 states and the 
District of Columbia. Genworth MI works with lend-
ers and other partners to help people responsibly 
achieve and maintain the dream of homeownership by 
ensuring the broad availability of affordable low down 
payment mortgage loans.

COMPANY HISTORY
Genworth has been providing mortgage insurance 
products and services in the U.S. since 1981. 

BUSINESS LINES, SERVICES, AND PRODUCTS
Genworth offers a full complement of mortgage 
insurance products and services for lenders to help 
families achieve the dream of homeownership:

• Competitive rates and guidelines
• Technology that introduces efficiencies into and 

simplifies the origination process
• Fast turn times—nearly 100 percent of loans are 

turned in eight hours or less
• Expert guidance from Genworth’s 

ActionCenter®, regional underwriters and ap-
praisers

• Seasoned, knowledgeable sales, underwriting, 
and customer training teams

• Innovative products like Homebuyer Privileges®, 
Homebuyer Education and Homeowner 
Assistance programs

KEY FEATURES/BENEFITS
Along with its seamless rate quote and delegated 
ordering interfaces, Genworth has full, non-delegated 
integrations solutions with some of the largest Loan 
Origination Software (LOS) providers in the indus-
try, including Ellie Mae (Encompass), Black Knight 
(Empower), and Mortgage Builder. These interfaces 
allow customers to deliver full loan packages (initial 
and trailing documentation) to Genworth, as well as 
receive their MI commitment, without navigating away 
from their LOS. 

Genworth also recently announced an exclusive 
partnership with Roostify, a web and mobile platform 
that streamlines and accelerates the home buying 
process, allowing lenders to spend more time focused 
on originating and closing loans. Roostify’s platform 
additionally offers a centralized hub where loan of-
ficers, underwriters, borrowers and other industry 
constituents can build their networks and collaborate. 
The Roostify partnership with Genworth marks the 
first time that a mortgage insurer will be able to offer 

such a platform integration directly to customers. 

COMPETITIVE ADVANTAGE
Embracing powerful technology solutions that make 
mortgage processes easier for customers is increas-
ingly important to Genworth, and the company 
intends to stay ahead of the curve. In fact,
Genworth has already developed an identity in the 
industry for its exceptional service levels in underwrit-
ing and its innovations in technology, giving customers 
access to the fastest, easiest and most accurate ways 
to order mortgage insurance. Quality interfaces with 
the best LOS providers in the industry allow custom-
ers to order MI seamlessly, while industry-leading 
underwriting turn times ensure they receive a timely 
response that facilitates loan closings. Partnering 
with leading product and pricing engines such as 
Optimal Blue, in addition to Genworth’s own rates and 
comparisons tool, Rate ExpressSM, via desktop and 
mobile, give loan officers instant access to accurate 
rate quotes. Identifying and building partnerships with 
companies like Roostify that are creating disruption 
and driving a wave of new capabilities enable custom-
ers to give their borrowers more visibility into every 
step of the origination process and improve respon-
siveness.

ADDED VALUE TO CLIENTS
As an MI partner, Genworth remains committed to 
giving customers a great experience in every interac-
tion and providing valuable assistance at every turn. 
By continually raising the bar on technology and ad-
vancing in-house underwriting capabilities, Genworth 
has strengthened its underwriting service levels so it 
can offer the most effective solutions to its custom-
ers. Genworth’s underwriting decisions are also 
faster and more accurate because they are based on 
validated data stemming from advancements it has 
made in corresponding risk management technolo-
gies. Having more sophisticated data at its fingertips 
has helped make Genworth smarter about the risk 
it puts on its books so it can help customers serve 
more homebuyers.

KEYS TO SUCCESS
Genworth’s team likes to focus on its bigger purpose 
of getting people in homes and keeping them there. 
To ensure long-term success on this front, the com-
pany believes that innovation is critical. As its business 
evolves, creating new solutions and streamlining the 
processes for originating and underwriting mortgages 
will remain a strategic focus for Genworth. By taking a 
bold and aggressive approach, Genworth is mak-
ing significant strides toward enhancing customer 
relationships and creating a better customer experi-
ence overall. 

KEY PERSONNEL

Rohit Gupta
President and CEO

Paul Gomez
SVP, Operations

Kevin McMahon
SVP, Strategy and Business 
Intelligence

Matt Young 
SVP, Sales

John Clifford
SVP, Commercial Operations

STAFF 

Employees: 500

CONTACT INFORMATION

8325 Six Forks Road
Raleigh, NC 27615  
Phone: 800.444.5664 
Web: MI.Genworth.com  
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CORPORATE PROFILE  
Global DMS is a leading provider of commercial 
and residential real estate valuation solutions 
catering to lenders, banks, AMCs, appraisers, and 
other real estate entities for all lending business 
channels. The company’s solution set is cost-
effectively delivered on a software-as-a-service 
(SaaS) transactional basis that ensures compliance 
adherence, reduces costs, increases efficiencies, 
prevents errors, and expedites the entire real estate 
appraisal and valuation process.

COMPANY HISTORY
Global DMS was founded in 1999 by Vladimir 
Bien-Aime, a Web application developer with 
deep domain experience in the appraisal space. 
The company started with the goal of bringing 
efficiency and mobility to the appraisal industry 
leveraging Web-based software and has since 
grown into the leading provider of Web-based 
compliant valuation management software. Global 
DMS has expanded its solution set to cater to 
lenders, banks, AMCs, and individual appraisers. 
The company’s centralized platform is proven to 
automate the entire appraisal process and keep 
organizations in compliance. 

BUSINESS LINES, SERVICES, AND PRODUCTS 
eTrac: Global DMS’ flagship product is eTrac 
Enterprise, a Web-based single-source appraisal 
management system that centralizes and 
compliantly automates all aspects of the appraisal 
process: vendor management, order, assign, track, 
review, deliver, sell, and accounting functions.  
eTrac allows company-specific configurable 
workflows and real-time management reporting. 

Global Kinex: compliantly and efficiently delivers 
appraisals to the GSEs’ Uniform Collateral Data 
Portal (UCDP).

MARS: Proprietary automated review system 
identifies collateral risk, scores each appraisal 
report’s individual risks, report findings, extracts 
the PDF from the MISMO XML file, and delivers the 
data to GSEs or other investors.

eTrac WebForms: Produces appraisal and 
BPO reports entirely online, allowing real estate 
professionals to be completely mobile and 
autonomous.

AVM/Data Products: eTrac incorporates the 
best-of-breed AVM models from the industry and 
provides access to the most robust data products 
available to increase salutation accuracy.

Global Communicator: Facilitates client 
communication with their staff, vendors, and loan 
originators utilizing mass email.

KEY FEATURES 
eTrac provides a user interface that allows lenders 
and AMCs to easily communicate and transact 
with appraisers working in the field. The company’s 
software offers an appraiser-facing application that 
provides individual appraisers with a solution to 
manage receiving orders, keep track of appraisals, 
create reports, and deliver them. eTrac provides 
automated submission to Fannie Mae and Freddie 
Mac’s UCDP. eTrac also allows customers to 
manage and drive their internal workflows and 
preferences. Real-time reporting is also provided. 

Global DMS integrates tightly with leading LOS 
providers, allowing clients to have access to 
all of eTrac’s features to manage the appraisal 
process without ever having to leave their LOS, 
thus reducing errors and further streamlining the 
appraisal process. Global DMS offers a mobile 
application for appraisers operating in the field.

COMPETITIVE ADVANTAGE
Unlike many of its competitors, Global DMS has 
developed a custom platform and solution set that 
automates the entire valuation management process. 
Some vendors, however, only focus on certain parts 
of the appraisal process, while Global DMS handles 
everything via its all-in-one centralized valuation 
management platform. Global DMS offers numerous 
apps, allowing each client to pick and choose which 
apps they really need for their business. All apps work 
seamlessly with eTrac including workflow, automated 
report builders, and Automated Review.

In addition, Global DMS has developed standard-
ized and open integration methods for its platform 
using industry standards like MISMO so AMCs 
and LOS vendors can do business with any of 
their partners. Global DMS is a highly innovative, 
entrepreneurial, nimble, customer-centric, and 
cost-effective partner.

KEYS TO SUCCESS 
Contemporary, sophisticated valuation 
software that is completely Web-based, easy to 
implement, and is proven to be highly effective. 
Innovative, forward-thinking coupled with nimble 
responsiveness to customers. Deep experience 
with appraisals and overall knowledge of the 
mortgage industry. Global DMS is intensely 
focused on a commitment to customer service and 
ongoing client relations and collaboration.

KEY PERSONNEL

Vladimir Bien-Aime 
President and CEO
 
Matt McHale 
Chief Revenue Officer

Jody Collup 
VP of Marketing

Michael Quaranto
VP of Development

Mac Chiles
SVP of Sales
 

CONTACT INFORMATION

1555 Bustard Road, Suite 300
Lansdale, PA 19446
Phone: 877.866.2747
Email: productinfo@globaldms.com
Web: GlobalDMS.com
GDMS Blog: GlobalDMS.com/blog
LinkedIn: LinkedIn.com/company/
global-dms
Twitter: Twitter.com/GlobalDMS
Facebook: Facebook.com/
GlobalDMS/

Global DMS



38  |  THE M REPORT

Special Advertorial Section

TECHNOLOGY COMPANY GUIDE

Nexsys Technologies LLC
COMPANY DESCRIPTION
Nexsys is the evolution of provider management. 
As a real-time TRID compliant solution for the 
management of mortgage-related transactions, 
orders, provider performance, and service alloca-
tions, Nexsys is one system to manage millions of 
mortgage-related transactions across thousands of 
service providers.  

COMPANY HISTORY 
Nexsys was established in 2015 in response to the 
demand for a real-time transaction management 
platform.   

REGULATORY COMPLIANCE 
Nexsys helps you stay in compliance with the 
Consumer Financial Protection Bureau, TRID regula-
tions, and upcoming Fannie Mae changes. 

BUSINESS LINES, SERVICES, AND PRODUCTS
By streamlining the real-time exchange of informa-
tion and status messaging, Nexsys keeps everyone 
connected and is ideal for: 
• Settlement services
• Lender loan origination systems
• Origination services
• Appraisal management companies
• Attorney networks
• GSE integrations
• Servicing platforms
• Data connections
• Flood
• Credit
• Mortgage insurance
• Closing services 

KEY FEATURES/BENEFITS 
The Nexsys platform operates in real time with 
interactive tools including: Mission Control, which 
manages order allocations in real time; Clear Path, 
to monitor order lifecycle and share documents 
in a secure environment; Fee Point, to calculate 
settlement services and governmental fees with a 
dynamic fee engine; and Metrix for the visibility into 
order and provider performance.

GEOGRAPHICAL SCOPE AND COVERAGE AREA  
Nationwide coverage.

COMPETITIVE ADVANTAGE
This flexible platform is accessible anywhere 
through a system-to-system integration, or secure 
Web portal. Integration is only needed once, with 
minimal effort and when you become a Nexsys cli-
ent, you have complete access to the full network. 
Whether you’re off-site or at the office, your reports 
are automatically formatted for your desktop, email 
or mobile device. Nexsys’ interactive tools will also 
schedule automated delivery-to-distribution lists, 
so you don’t have to; it’s simply easier to use, fully 
customizable and a better way to get things done.

ADDED VALUE TO CLIENTS
Nexsys is one system to manage millions of 
mortgage-related transactions across thousands 
of service providers. The structure of Nexsys allows 
clients to opt for the services they need, without 
worrying about packaged bundles containing the 
services that they don’t. All clients receive live sup-
port and a specialized software development team 
to make your transition to the platform as seamless 
as possible.  

KEYS TO SUCCESS
Nexsys is always searching for a better way to serve 
their clients, who are the largest key factors in their 
success. The Nexsys team is a group of technology-
driven people who love to see their clients succeed. 

INDUSTRY AWARDS, ACCOLADES, AND MILESTONES 
• Nexsys has completed over 600,000 orders since 

its fruition.
• Named a 2016 Tech 100 company by a leading 

industry publication.

KEY PERSONNEL

John Schaefer
Senior Sales Executive

Cheri Watts
Director of Technology Services

John Bateman
Software Solution Architect

Aadhithya Sridhar
Technology Team Leader

Ari Mendelson
Technology Team Leader

CONTACT INFORMATION

1054 Woodward Ave.
Detroit, MI 48226  
Phone: 888.411.7219 
Email: 

sales@nexsysdatasolutions.com
Web: NexsysDataSolutions.com 
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KEY PERSONNEL

Keith Guenther
Founder and CEO
 
Rob Pajon
SVP- Marketing & Product
 
Angela Hurst
SVP- Business Development

STAFFING

Employees: 110
 

CONTACT INFORMATION

25520 Commercentre Drive, 
Floor 1 
Lake Forest, CA 92630  
Phone: 800.760.7036 
Email: support@res.net 
Web: RES.NET.com 

RES.NET
COMPANY PROFILE
RES.NET is a leader in today’s real estate 
technology and offers an all-encompassing 
servicer technology suite including REO, loss 
mitigation, and valuation enterprise applications 
for the mortgage banking Industry. By integrating 
enterprise features such as tasking, messaging, 
reporting, and document sharing with flexible 
customization offerings, RES.NET provides the 
industry with the efficiency and transparency 
needed to succeed in today’s real estate 
environment.

COMPANY HISTORY
RES.NET, initially established in 2003 as a 
subsidiary of USRES, provides an array of portals 
designed for different aspects of the real estate 
industry and integrates servicers, brokers, 
outsourcers, third-party service providers, 
homeowners, and buyers. Through specialized 
portals, RES.NET users can each access the same 
system to optimize communication and streamline 
processes. The portals deliver a customized, 
automated workflow and centralize data and 
documentation to create a continuous audit trail.   

BUSINESS LINES, SERVICES, AND PRODUCTS
• Servicer suite of solutions: REO, loss mit, and 

valuations portals 
• Integrated third-party partners 
• System of record interface 
• Customizable document and data extracts
• Streamlined communication between home-

owner, agent, and subscriber
• Constant system evolution via sprint cycles 

generated by user feedback
• Custom tasks and fields created in hours 

without development cycles

KEY FEATURES/BENEFITS 
In today’s regulatory environment it is vital to 
remain compliant with not only current CFPB rules, 
but also any new regulations or alterations that the 
future may hold. RES.NET’s Custom Workflow, 
Approval Engine, and Reporting capabilities 
provide the servicers with the tools to augment 
their business practices and remain compliant at 
all times.   

Custom Workflow
• No custom development required
• Set up and activated in hours, not months

• Define individual tasks, reminders, and docu-
mentation

• Add new fields to capture data
• Link custom tasks and fields to create a com-

pletely customized workflow

Approval Engine
• Request and approve listing terms, listing 

price changes, counter offers, and HUDS
• Approval-level privileges can be configured to 

vary based on FMV or property grade
• Four different approval request types 
• Audit trail for each approval request

Reporting
• User Interface Level—Custom Reports:  350 

available query fields, with export capability to 
Excel or PDF format

• User Interface Level—16 Standard Reports
• Data Base Level—ODS (Operational Data 

Store)

COMPETITIVE ADVANTAGE 
RES.NET is the only technology solution that 
equally caters to every type of servicer. Those 
who want a tried and true system that has been 
refined over a period of years are as equally 
served as servicers looking for a state-of-the-art 
customizable system that can be augmented daily. 
RES.NET’s technology is flexible enough to ensure 
that one system truly fits all your business needs. 

ADDED VALUE TO CLIENTS
RES.NET provides their clients with the benefits 
of customized software, with the cost savings and 
support benefits of an enterprise solution. Since 
there is no development required new tasks and 
fields can be fully functional in hours, not months. 
By maintaining the flexibility to evolve organically, 
RES.NET will continue to change along with the 
industry’s needs. 

KEYS TO SUCCESS
RES.NET’s success has come through the ability to 
forecast industry needs and respond accordingly. 
Although general trends can be acted upon by 
the company, they also acknowledge that each 
client has needs that are specific to their business. 
RES.NET products are built to provide each user 
with the flexibility to augment the system as they 
see fit without having to rely on costly and time 
consuming development cycles. 
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